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1. TEPMHHBI U OITPEAEJIEHUS
Ecnu B Tekcre YcnoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJb3yeMBbIE B

Ycn0oBUsAX, UMEIOT CIIEAYIOIIE 3HAUYSHIIS:

1.1. AOoHeHTCcKHii HOMep TenedoHa — HOMep TenedoHa, mpuHamIexamuii KimmeHTy, mpemocTaBieHHBIIH
POCCHICKHM OIEpaTOpOM TMOJABMKHON pannoTene)OHHON CBSI3M, WCIONB3YEMBIH IS MOTYYEeHUS
SMS-cooOIIeHMIT U MHBIX YBeIOMIICHNH baHka.

1.2. ABTOpM3alnusl - pa3pelieHre, NPEJOCTaBICHHOe baHKOM Ui TIpOBEINCHHS OmIepanud ¢
ucrnonb3oBanueM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHUIO JTOKYMEHTOB,
COCTaBJIEHHBIX C McMoyb30BaHueM Cuera.

ABTOpH3anusl OCYLIECTBISIETCSI B MpOrpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHGHUKATOpP - KOIBI, MApOTU M Jpyrue HAECHTU(UKATOPHI WIM JAEHCTBUS, KOoTOophle baHk
WCTIONB3yeT i ayTeHTuuKarmun Kivenrta w/mnm moarBepkaeHuss OUHAHCOBOW Omeparul W/ Uiu
WNudopmarimoHHOH! onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPABOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Kimnenra B bank
JUISL COBEPIICHUS OaHKOBCKMX omepanuii u\wix mnosiydeHust uHpopmamuu mo Cuery, a Takke
COBEpIICHUS WHBIX JEHCTBUHA B COOTBETCTBHH C YCIOBHSMH, C HCIOJIB30BaHHEM MOOHMIBEHOTO

YCTpOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONMEPalUl U CACIKH, MPeoCTaBIeHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIME Mexay bankom n Knuenrom.

1.7. Baokuposka JIBO - npuocranopienue JIMcTaHIIMOHHOIO 0aHKOBCKOTO 00CyxuBanus KiueHra mo
BceM wiu yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe o0cay:xuBanue (IbQO) - mpemocraBnenune bankom Kimenty
BO3MOKHOCTH Tepenaun ¢ ucrosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHHs
OuHaHCOBBIX onepanuii/ THPopMaMoHHBIX OMepalfii, BO3MOXXHOCTb COCTaBIICHHS W Iepeaayn
KOTOPBIX TEXHUUECKH TpeaycMoTpeHbl CucteMoid, a Takke mnonydenne KireHTom nHGpopManuu npu
npoBeneHnH OUHAHCOBBIX onepanuil n/nnn MHGOopMaroOHHBIX onepanui.

1.9. JJoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;xuBanus (Jlorosop) - norosop mexy Kinuentom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KnueHTa K AedcTByroIIed pemakuuu Y CIOBUU.
3asBleHHE Ha MPENOCTABICHHE YCIYT IOUCTAaHIMOHHOTO OAaHKOBCKOIO OOCIY>KHUBAHHS SIBISAETCS
HEOThEMIIEMOH YacThio Jlorosopa.

1.10. lomosiHMTenbHbIe KOHTAKTHble daHHble KimeHTa - mpenocraBneHHble KimeHtoMm cBeneHUs
(OTIOTHUTENBHBI HOMEP MOOHIBHOTO TenedoHa, JTOMONHUTEIBHBIA apec 3JIEKTPOHHOM MOYTHI) C
[ENTBI0 MCITOJIb30BaHUsI baHKOM B KauecTBe JIOTIOTHUTENBHON KOHTAaKTHOW HH(POPMAIIHH.

1.11. 3aKphIThIil CHHUCOK CBelleHMH - KaTeropus MH(pOpPMANWK B paMKax HCIOIb30BaHMUs CHCTEMBI IO
Kananam omepanimonHoro o0ciryxuBanus, coodiienue koropoii bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIe YCIEUTHOTO TPOXOXKIeHHs npouenypsl Maentudukanun u Ayreatudpukanuu. K 3akpeiromy
CIIMCKY CBEJICHUI OTHOCHTCS MH(OpMAaIst 00 ucrons3oBanu KimmeHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyu (Boimucka mo CueTy/CnucoK onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckux
MPOAYKTOB, OTHOCSILASICS B COOTBETCTBHU C 3aKOHOAATENBbCTBOM K HMH(OpMAanMu OrpaHU4E€HHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepUecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. Hpentudukatop - YyHUKaIBHOE WM, MNpHCBOCHHOEe KIMEHTYy W MO3BOJISIONIEE OJHO3HAYHO
ycTaHOBUTH, 4uTo [lopydenme wucxomut oT 3toro Kmmenra. Ilpm romocoBoil uaeHTHPHUKAIIAN
UACHTU(PUKATOPOM Takke MokeT BbicTynaTh @M O coBMecTHO ¢ nacropTHbIMU AaHHbIMU KineHTa;

1.13. HpeHTHM(dUKATOP TOKYMEHTA — YHHKAIbHBIH OyKBEHHO-IU(PPOBON HIACHTH()HUKAIIMOHHBIA KO
OJIEKTPOHHOI'0 JOKYMEHTa, KOTOPbII rapaHTUPYET, YTO JaHHbIC HE ObLIIM U3MECHEHHBI.

1.14. Hpentndukanmus - cpaBHeHHE npeabspiseMoro Kiuentom HWupentudukatopa ¢ mepedHeM
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. Hpentudukatop mojydaressi CPpeacTB — HOMEp MOOMIBHOTO TeledoHa Moydyareist IeHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOH$IIOH_[I/If/'I OJHO3Ha4YHO

3



1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

YCTaHOBUTH MOJydaTensl JEHEKHBIX CPEJCTB CPEIH OINpeieIeHHOro MHoxecTBa Knnentos B banke u
ONpPEAETUTh PEKBU3UTHI ISl OCYILECTBIECHUS TMEpeBOJa JEHEKHBIX CPEICTB MOJy4yaTeNlo C
HCIIoNb30BaHuEM CHCTEMBI OBICTPHIX TIATEKEH.

HNudopmannonnas omepauus - npenocraieHne bankom Kimenty mH(OpMamum o cOCTOSIHUA U
ncnonb3oBanuy KinrenTom BaHKOBCKHX MPOAYKTOB, B TOM YUCIIE 00 OCTaTKaxX JEHEKHBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepamusix no Cuery, a Taxke BoIIMCKH 10 Cuery.

Kanan noctynma - xanan mepenaum [lopyduenmii, obecneunBaromuii KimeHTaM BO3MOXHOCTH I10
TEIEKOMMYHHKALIMOHHBIM KaHajaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAaHHEM
KananoB camooOciyxuBaHus) JTu00 ¢ ydactueM paboTHuka banka (c ucnonp3oBanueM Kanamor
OTepalMOHHOTO 00cTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sl:

1.17.1. Kananel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE TI0 KOTOPBIM HMPOHU3BOAUTCS C MCIIOIB30BAHUEM CICIIUAIN3UPOBAHHBIX TEXHUYECKUX
cpencts Oe3 yuactusi paboTHukoB banka: IHTepHET-caliT miin MOOMIbHOE MPHIIOKEHHE.

1.17.2. Kananbel omepanroHHOTO OOCIyXwuBaHHsA - KaHambl AOCTyma, 0OCIy)KMBaHHE MO KOTOPBIM
MPOM3BOANTCA C ydacTHeM paboTHHKOB banka: TemedoH (romocoBas mepemada llopydenuit u
noirydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.

KanenT - ¢pusnyeckoe nuio, pe3uneHT wim HepesuaeHT Poccuiickoit deneparun, nmeromee Caer B
banke u 3akmounBmiee ¢ baakom JloroBop AMCTaHIIMOHHOTO 0AHKOBCKOTO 0OCITY>KHBaHUSI.

Kmiou DI - Texkct, nHampaBmsemblii bankom Kiuenty mnocpenctBom SMS-cooOmeHnst Ha
AbGonentckuit HoMep Kimenra, mpenHaszHadeHHBIH mns cozmanHus 1IOIl u comepkammit Kog
MONTBEPXKACHHUS ¥ TapameTphbl, MO3BOJSIONINE WICHTU(UIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpsl mpoBoguMoi Omepanuu) win MneHTndukaTop 35eKTpoHHOro nokyMmenrta. CocTaB
napamerpoB Orniepaliuy, BKIIIouaeMbiX B SMS-coo0iienue, onpeaensercs bankoM.

Kuarou nposepku II311 - 3amuch B 6a3e TaHHBIX MHPOPMAIMOHHOM crcTeMbl baHka, peIcTaBIstomas
co00if yHMKaJIbHYIO IOCJIEOBATEIbHOCTh CUMBOJIOB M coaepxamas Kimrou IIOI1, naty m Bpems
¢dopmupoBanus Kiroua TIOI1, AGoneHtckuii Homep teiedona, cpok naeiicteus Kiroua I19I1,
npenHa3HadeHHas A nposepku [1911.

Koppextnas ITIII — [19]1, naromas mogoKUTENBHBIA pe3ysIbTaT MIPH €€ MPOBEPKE € UCITOJIB30BAaHUEM
Kitroua nposepku I1911.

Koa noaTBep:xkaeHuss — yHUKaNbHas MOCIEI0BATENLHOCT (KOMOMHAIMSI) CHMBOJIOB OZHOPA30BOI0
WCIONB30BaHMs, Hanpasisiemas Kimenty B Buje sms-cooOmieHust Ha AGOHEHTCKH HoMep TenedoHa,
W HUCTOJIb3yeMas IJisi HOANMCAHWS TMPOCTOM 3JeKTpOHHOM mnoamuceio CooOuieHui B MHOPSIKE,
onpeneneHHoM HactosmmM CornamenveM. Ko MOATBEpKIEHHUS HCIONB3YETCsl OAHOKPATHO, H
OTpaHWYEH CPOKOM JICHCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.

KonoBoe cioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIH(QPOBBIX WIIM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Tonpko Knmmenty m banky, AnmmHa KOTOpPOI COCTaBiIsIeT HE MEHEee 5 W He MpeBbImaeT 15
3HAKOB, HcHonb3yeMas ansi AyreHtndukannn Kimenta B pamkax oOciyxuBaHus depe3 Kanambl
ONIEPaLMOHHOTO  OOCIYy)XMBaHHS TpU ToOJOCOBOM mepenade llopydeHuid anst mpoBeneHHS
WndopmanmonHoii omnepanuu 6e3 JMYHOro npucyTcTBUs. KomoBoe ciIoBO MOXET OBITH M3MEHEHO
Knuentom Tonmpko mpu nuuHOM oOpamenuu B bank u odopmieHnn 3asBieHUs Ha OyMaKHOM
HOCHTEJE.

Komnpomeranust — yrpaTta, BOSHUKHOBEHHE HECAHKIIMOHUPOBAHHOT'O TOCTYIIA WU MTOJ03PEHHE B ETO
BO3HUKHOBEHHH K YCTpOWCTBY W/unu SIM-kapTe MCHONb3yeMbIX A JocTyna K AOGOHEHTCKOMY
HOMepy TenedoHa; BO3SHHUKHOBEHHE HECAHKIIMOHHMPOBAHHOTO JOCTYyNa WA TOJO3PEHHE B €ro
BO3HUKHOBeHMH K JIBO; a Tamke packpblTHE€ WIN MOJO3PEHHE B PACKPBITUM HHGOpMaLuu
conepxarmieiics B Kiroue 1911 B TedeHnn ero BpeMeHHU JCHCTBUS.

Komnpomeranuss koHpuaeHuuaibHoi uHpopManuu - yTpara bankom win KiueHtoMm
YBEPEHHOCTH B TOM, 4TO KOH(puAeHnnanbpHas napopmanus (ITaposns, OxHopasosslii napons, Koxosoe
CJIOBO) HE MOXKET OBITh MCIIOJIb30BaHA TPETHUMHU JIULIAMH.

KonrakTHpie 1annbie BaHka - mouToBbI agpec, HoMepa TeneoHoB, PaKcoB, aapeca JIEKTPOHHON
noutsl baHka, ncnons3yemslie 11 yctaHoBiaeHHs Kinuentom cBssu ¢ bankom no Kananam nocryna.
Bank u3Bemaer Knuenrta 00 akryanpHbIX KOHTaKTHBIX JaHHBIX ITyTEM OIyOJIMKOBaHMS HH(POpMAIMH B
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1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

MopsZIKe, MPEAYCMOTPEHHOM B paszzene 11 Ycnosuid.

JlumMuT omepanmii — OrpaHHYCHUE MAaKCHUMAJILHOW CyMMBI OJIHOM Omepanuu U (Wid) ornepanui 3a
OTIpe/IeTICHHBIH TEPHO] BpEMEHH.

Mo0OuabHoe NpuIo:KeHHe - TPUIOKEeHHe, ycTaHaBiIrBaeMoe KilmeHToOM Ui TmoSTydeHus TOCTyTa B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpPOHCTBO - MOOWIBHOE TepCOHaJbHOE ycTpoiicTBO KimeHta moxa yrpaBiieHHEM
oreparonHoi cucrembl i0OS wam Android, mMmerolee BO3MOXHOCTh BEIXOZAa B CeTh VIHTEpPHET U
mpoBoanTh AyreHTH(uKawio Kinrenra

Hexoppexktnaa II3I1 - [IDII, pgatomas OTpULATENBHBIN pe3ynbTaT nOpu €€ MPOBEPKE C
ucnonb3zoBanueM Kiroua nposepku [1911.

Homep Kamenta (Jlormn) — HaGop u3 8 CMMBOJIOB, HCIIOJBb3yeMbIi B KadecTBe MneHtudukaTopa,
(dhopmupyemsbiii bankoM mpu 3aknrodeHuu Jlorosopa u noakiaroueHun Kiuenra k J(ucTtaHIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30Bblii MAPOJIb - YHUKAIbHAS [TOCIIEA0BATEIEHOCTh CHMBOJIOB, IPOU3BOIBHO TeHEPUpYeMast
nporpaMMHBIM ~ MoayineM  CucreMbl, mpenocrasisiemas bankom Knmenty mocpenctBoM
SMS-coo0uiennst Ha yka3aHHBIA KIUeHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEP MOOHMIBLHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs it AyTeHTudukanuu Kiuenra.

Omneparop coTOBOIi CBSI3W —IOpUAMYECKOE JIMIO, 3aKkmounBliee ¢ KinmeHToM 1oroBop o
NPEJOCTABIICHUN YCIYT CBSI3HM JIMOO WHOM JAOTOBOP, B paMKax KoToporo KimeHTy Obul mpenocTaBiieH
AOOHEHTCKUI HOMED.

Omnepanust - nr00ast omepanus, BKI0o4as HampaBieHne B bank [lopydenwuii, ocymectBisiemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y barnkom n KireHToM.

Omnepauus CBII - sto duHaHCOBas omeparus, ¢ ucnons3oBanneM Cuera Kmmenra u TokeHa mpu
nomorn SBPay, Ha npoBenenne koropoit baHkoM OBUTO TIPEOCTABICHO pa3pelieHue B pe3ylibTaTe
ABTopu3anuu, a Takxke coepiraemas KireHToMm myTeM nepeBoja AeHexHbIX cpencts uepe3 CBII B
none3y TCII, mocpenctBom ckanupoBanust QR-xonma, cumrbiBanwst naHHbix w3 NFC-metkn wimm
nepexoja 1mo ccruike, mpeaoctasieHHon TCIL.

OcHoBHbIE KOHTAKTHBIE JaHHbIE - TIpefocTaBieHHbie Kimentom cBenenus (Homep mMoOHiIbHOTO
TeneoHa, aapec DIEKTPOHHOW MOYTHI, MOYTOBBIA ajpec), HCIONb3yeMble baHKOM JUis CBSI3U C
Knuentom B pamkax oOciyxuBanus B CucTeme, B TOM YHUCIIE JJIsl HaIllpaBleHUs WHQOpPMaIUH O
npucBoenHoM Homepe Kimenra, [lapone, OmHopa3oBoM maposie, nHGOpMAIMK 00 HCII0JIb30BAHUU
Knurentom BaHKOBCKHX MPOAYKTOB U Mpoveld nHPopMaIuu B cooTBeTcTBrU ¢ JloroBopom. M3menenue
OCHOBHBIX KOHTaKTHBIX JaHHBIX BO3MOJKHO TOJIBKO TMpH JUYHOM oOpamieHnn KimeHnta B baHk u
odopmiteHus 3asBJIeHUS HA OyMakKHOM HOCHTEJNE, COCTaBICHHOTO 10 popme banka.

OTtrmouyenne J1bO - npekpanienne J[ucTaHimoHHOr0 6aHKOBCKOTO 00CTy)krBaHus KineHTa 1o Bcem
win yactu Kananos gocryma.

OTKpBITBIH COHCOK CBEIEHHH - KaTeropus MHPOPMAIMKA B PaMKaX HCIOJb30BaHUs CUCTEMEI IO
Kananam onepamnuonsoro obciyxuBanus, cooOmeHne kotopoit bankom Kimenty Bo3MoxHO mocre
YCIELIHOTO POXOXKIACHHS TOJIBKO Mporeaypsl Mnentudukanuu 0e3 Ayrentudukaiuu. K OTkpeiromy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeyroliast HHPOPMAaITHsi:

1.38.1. craryc 06paboTku nomanHoro Kirenrom oopaiienus B baHk;

1.38.2. orBer banka Ha noganHoe KiinenToM oOpalieHue;

1.38.3. craryc o0paborku momaHHoro KiMeHTOM 3asBieHMS Ha MpeaocTaBiicHHe BaHKOBCKOIO
MPOAYKTA;

1.38.4. mpouas nadopmanys, He coaeprkamas nHGopManuu u3 3aKphITOro CIMCKa CBEICHH.
I[Mapoap - cekpeTHas TMOCIEIOBATENBHOCTh CHMBOJNOB (Iudp), u3BecTHas Toiabko KimeHty, ¢
MOMOIIBI0 KoTOpoit KiumeHT npoxomaut mnpouenypy AyTEHTH(PHUKAIUU TPH OOCITYXKUBAaHUH IO
WHTepakTHBHBIM KaHallaM JocTyna. J{uHa maposis JomKHa OBITh HE MeHee 6 CHMBOJIOB.
Ilnare:xxHas cChUIKA - CChbUIKA, creHeprupoBanHas CBII 11 BO3MOXHOCTH OCYIIECTBICHHUS OTUTATHI 32
toBapsl u yciryru TCIL.

IoaTBep:xknenue IlopyyeHuss - Tpomenypa, OCHOBaHHas Ha wucronb3oBaHuu  CpencTs
MONTBEPKIACHHS, LEIbI0 KOTOPOH SBISIETCA KOHTPOJIb aBTOPCTBA, MOJIMHHOCTH, HEU3MEHHOCTH U
uenoctHoctu [lopyuenust Knuenra Ha npoenenrie GruHaHCOBOM omnepaiuu.



1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.
1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.
1.56.

1.57.

1.58.

Ilopyuenne - yxazanue Knuenta banky o mpoBeieHHH OAHOM WM HECKOJIbKHMX OHHAHCOBBIX
onepauunii n/wim MupopmMaunoHHBIX omepanuii, nepenannoe Knuentom banky ¢ ucmonb3oBaHuem
Kananos nocryna.

IMopsimok — mopsmok wucmoib3oBaHus cyera KimeHTta B cepBuce OECKOHTAKTHOW OIUTATBl depes
cucremy ObicTprix matexeit (CBID) msa pusnyeckux mun B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosM Y cinoBusim»). [lpucoenunenne Kimuenra k [lopsaky ocymiecTBisieTcss B COOTBETCTBUH C
Tlopsankom.

IpoBaiigep - ropuanyeckoe U0, 0OSCICUNBAIONIEE HA OCHOBAaHMH MPABHUII IJIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOIO COIJIAICHHSA C IUIATEKHOM CUCTeMOW HH(OPMALMOHHOE H
TEXHOJIOTHYECKOE B3aUMOAEHCTBHE ITPpU (OPMHUPOBAHUH, OOCITY>KUBAHUU M UCIOIb30BaHNM TOKeHa B
uessix npoenenust Onepauuii CBIL. [poBaiinepom SBPay sisisercs AO "HCIIK".

Ipocras 3aextponnasa moanuch (IIJII) - osnekTpoHHas MOANMUCH, KOTOpas MOCPEACTBOM
ucnons3oBanusa Jloruna, Ilaponst wim uHBIX cpencTB mnoATrBepikaaeT (akT (HOPMHUPOBAHUS
DneKTpoHHOH moAnucH onpeaeneHHpM TuiioM B J[BO 1 cooTBeTCTBYeT Mpu3HaKaM U TPeOOBaHUM,
MpeIbABIIEMBIM K IPOCTON 3MeKTpoHHOM noanucu dexepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >NEKTPOHHON TIOJIITUCHD.

Perucrpanus IlopyyeHnuii - aBToMaTHyecKoe BHECEHHE B AIEKTPOHHOMN opMe 3arrcH O TOTyYeHUH
banxowm Iopyuenust Knuenra na copepriuennn @UHaHCOBOH olepaly B apXUBE aKTUBHBIX OIepaIuii
CucteMsl, KOTOpBIH Qopmupyercs u Beaercs B Cucreme.

Perucrpauus Ilopy4yennii 1151 HCTIOJIHEHUS - ABTOMaTUYE€CKOE BHECEHHUE B JJIEKTPOHHOH (hopme B
apxuB aKTUBHBIX omneparnmii CHcTeMbl, KOTOphId QopMmupyercs u Beaercss B Cucreme, 3alucH O
MOJIOKUTENBHOM pesyibTrare IloarBepxknenus Ilopyuenus Ha coBepiueHne DUHAHCOBOM Ollepaluu
JIerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — untepHer-cTpanuiia banka B cetn «MutepHer» https://www.gorbank.spb.ru

Coraamenmue - cornamenne o0 ucroib3oBanu TokeHa k Cuery, 3akitoyaeMoe Mexay KimeHrom u
bankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0eCKOHTAKTHOM OIUIATHI - DJIEKTPOHHOE CPEACTBO IUIATEXA, MMO3BOJIAIONIEE TPOU3BOINUTH
(coBepiiaTh) OIUIATYy TOBAapOB W YCIYI OECKOHTAKTHBIM CIOCOOOM C TIOMOIIBIO MOOUIBLHOTO
YCTpOMCTRBA.

CucremMa - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, oOecreunBaromnii popMupoBanue, nepeaady, B
oM uncie o Kananam gocryna, [Topyuenuii 1 npoBeeHne Ha X OCHOBaHNH DUHAHCOBBIX OIEpalnit
n/nnu MHpOpManMOHHBIX orepanuii.

Cucrema 0bicTpbIX miatexkeil (CBII) — cepBuc muarexHoi cuctemsr banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBISIETCSI TIEPEBO JCHEKHBIX CPEJICTB M0 HOMEpY TesnehoHa MEXIy KIMEHTAMH
OankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIEI0BATENBHOCTE AeicTBUN KineHTa, HEOOXOAMMBIX AJIs MOMy4YeHUsT AOCTyNHa K
Cucreme no Kanamy noctyna B npezienax 0OHOTO HEMPEPHIBHOTO MHTEpBasla BpeMeHH. /1 KaK10ro
Coenunenns: AyTeHTH(QUKALUS MPOU3BOAUTCS OIMH pa3 M CUUTACTCS JIEHCTBUTENHHOM B TEUEHHUE
Bcero CoelMHEHMS.

CpeacTtBo mMOATBep:KAEGHHSI - DJJIEKTPOHHOE WM MHOE CPEACTBO, SBIISIOIIEECS aHAJIOTOM
coOCcTBeHHOPYYHOM nonucu KimenTta u ncnonb3yemoe Ui NoATBepkAcHUsT KilneHToM aBTopCTBa,
MOJTMHHOCTH, HEN3MEHHOCTHU U nejocTHocTH [lopydenus Ha mpoBeaenne OrHAHCOBOI onepanuy, B
ToM unciae OmHOPa3oBBIA Tapoib. [Ipu wmcmons3oBaHuu MoOmiapHOTO TpHIOKeHHS CpencTBoM
noarBepkaeHus sBisercss Otmeuarok manbiia (Touch ID), Dramonm muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRBA.

Croponsl - bank u KimneHr.

Cuer - 0AaHKOBCKHMI cyeT (hPM3NYECKOro IUIa pe3uneHTa/HepesuyieHTa Poccuiickoli denepanun B
BamoTte Poccuiickoit Denepanuy HIM HHOCTPAHHOM BaliOTe, OTKPBHITHIA/OTKpBIBacMbIii baHkoM
Knuenty mns ocymiectBieHnsi OaHKOBCKHX OIEpallMid, BKJIIOYAsl OIEpalfii C HCIOJIb30BaHUEM
IUTATEeXKHBIX KapT, B MOPAJKE U HA YCIOBHAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIIUM 1I0TOBOPOM.
Tapu¢si banka - nefictByromas penakuus «Tapugsr BozHarpaxaenus u ctaBku AO «'OPBAHK» 3a
o0cy>KuBaHHE (PU3MYECKUX JTULD».

Toxen - mudposoe npeacrasBieHne pekBU3NTOB CueTa, KOTopoe GopMHUPYETCs 1O (HaKTy BHIOIHEHHS
Kimentom neiicTBUi, yKa3aHHBIX B HMHCTPYKIUAX IIpoBaiimepa, a take B SBPay u xpanurtcs B
3amupOBaHHOM BHJC B CIEIHAIM3UPOBAHHON 3amiuineHHor objactu SBPay, ycraHoBIeHHOE Ha

6



1.59.

1.60.

1.61.

1.62.

1.63.

1.64.

1.65.
1.66.

1.67.

1.68.

1.69.

1.70.

MobunsHoe ycrpoiictBo Kinenra.

Toproso-ceppucHoe mnpeanpustue (TCII) - ropuauueckoe NHUIIO WIM WHIAUBUIYATbHBIN
HOpeANnpUHUMATENb, peanu3yromee (-Mi) ToBaphl ¢ BO3MOXKHOCTBIO MX oraTtel KineHToM uepes
QR-kog.

YcaoBus - HacTosIKE YCIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOI'O OOCIYKMBaHUS (PU3MUECKUX JIHI B
AO «I'OPBAHKY.

Yuactauku CBII — yyactHuky marexHor cuctembl banka Poccun 1 HanmonansHOW TiaTexHOM
cucteMbl «Mup» — KpeauTHble opraHuzanuu, noxkiaroueHHole K CBII m 3apeructpupoBaHHBIE B
COOTBETCTBHUHU C 3aKOHOIATENbCTBOM Poccuiickoit denepanuu.

duHaHCOBasI omepamusi - HE NPOTUBOpeYalas OeHCTBYIOLIEMY 3aKOHOJATenbCcTBY Poccuiickoit
Oenepanun onepamnus Mo paclopsbKEHUI0 ASHEXKHBIMU cpefcTBaMu KinenTa, ucnonasemas bankom
Ha ocHoBauuu [lopyuennii Knnenra, nepenaBacMbIX B COOTBETCTBHH C HACTOSIIUMHE Y CIIOBHSMHU.
Ilaéuon onepauuu (Illa6son) - xpansmascs B CucreMe WHPOpMaIs B BUJE IOCIIEAOBATEIHHO
3aJjaBaeMbIX KOMaHJl C Lenbio coobuienus: KimmeHtoMm HeoOXomuMbIX pekBu3uTOB [lopydeHust mis
(bopMHPOBaHHS COOTBETCTBYIOIIETO DNEKTPOHHOTO HOKyMeHTa. [11abmoHbl onepannii HCIONb3YIOTCS
Kmuenramu s ¢opmupoBanns u nepenaun B bank I[lopydenunit Ha mpoBeneHne (DOHHAHCOBBIX
ONEepaLH.

DJIEKTPOHHBIN JOKYMEHT — JOKYMEHT, B KOTOpOM HH(pOpMauus NPeICTaBlIeHA B SJIEKTPOHHOM
dopme, TO ecTb NPUTOAHOM [UIA BOCHPHSTHS 4YEJIOBEKOM C HCIIOJIB30BAHUEM 3JIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIllMH, a TaKXe A Hepefadyd Mo MH(OPMalHOHHO-TEIEKOMMYHHKAMOHHBIM
CeTSM WM 00pabOTKU B MH(MOPMAIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTAHOBJICHHOMY (opMary.
®opma otoOpaxkeHHss WHPOPMALUU B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (DOPMEI
0oTOOpaXKeHUsI B IOKYMEHTE aHaJOIMYHOTO BHJa HA OyMa)KHOM HOCHTENE, B TOM YHUCIIE OT TUIIOBOM
(GbopMBI TaHHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHUTEJIe, UCIIONIb3yeMO Mpu oOciy:kuBanun KineHTa
bankom.

DJIEeKTPOHHBIN JOKYMEHT0000POT — 00MEH DJICKTPOHHBIMH JJOKyMeHTamu B J1BO.

DJIEKTPOHHOE CPEJACTBO ILIATE)XA - 3TO CPEACTBO M (WJIM) CrOcOo0, TO3BOJSIONIME KIHEHTY
oreparopa Mo NepeBoy JAEHEKHBIX CPEACTB COCTABIIATD, YAOCTOBEPATh U IIEpelaBaTh PacIOPSKEHHS
B IIEJISIX OCYIIECTBIICHUS MIEPEBO/IA JICHEKHBIX CPEJICTB C HCIOJIh30BaHNEM CIIEIIATBHBIX TEXHOJIOTHIA
Y HOCHUTEJIeH HH(OPMAIIHH.

PUSH-yBenomiienue - cooOlieHue, WCTONb3yeMoe Ui rnepefadd MHopManud Ha MOOWIIBHBIC
yCTpOICTBa 1O yrpaBiaeHueM omepanuonusix cucteM i0S, Android OS (mo texuomorusm Apple
PUSH Notification Service u Google Cloud Messaging).

SMS-coob1ienne — TeKCTOBOE cooOIeHue, HampaBisiemMoe bankom KimeHnTy Ha HOMep TenedoHa
Krnuenra, ykazannom cpeu OCHOBHBIX KOHTAKTHBIX JaHHBIX.

NFC-meTka - 4MIl, KOTOpHIA MOMET XpaHUTh HEOONBLION 00beM HH(OpMAIMK Ui Mepeaayu
JOpyroMy yCTPOHCTBY, TAKOMY KaK MOOMJIBbHBIN TelaedoH. B KoHTeKcTe HacTOAMMX Y CIIOBUH - UM, Ha
KOTOPBI 3anmucana [InarexHas ccpuka.

QR-kox - 3TO JABYXMEpHBIM IITPUX-KOJA, MPEAOCTABISIOMUN HHGOPMANUIO IJisi OBICTPOTO e
pacro3HaBaHWsl C TOMOINIBI0 KaMephl Ha MOOWJIBHOM TenedoHe, JIMOO Ha WHBIX NPOTrPaMMHO-
TEXHUYECKUX YCTPONCTBAX, UCIOJIL3YEMbIX baHKOM /ISl IPOBEACHUS OTEPaIfid C MCIIOIB30BAHUEM
JTAHHOT'O KOJIA.

Hur1e TEPMUHBI U ONPECACIICHUA, HC IMOMMCHOBAHHBLIC B HACTOAIINX YCHOBI/ISIX, IIPUMCHSIOTCA B

3HA4YCHUH, YKA3aHHOM B HeﬁCTBYIOHlHX HOPMATHUBHO-IIPABOBLIX aKTax Pod.

2.1.

2.2.

2.3.

2. OBIIME ITOJIOKEHUS

Hacrosimue VYcnoBus yCTaHABIWBAIOT MOPSAAOK JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKUBaHUS

(hM3UYECKUX JHI] C HCITONIb30BaHHEeM CHUCTEMBI, ONPEICIISIOT MpaBa, 00sI3aHHOCTH M OTBETCTBEHHOCTh

CropoH, BO3HUKAIOIINE B CiIy4ae 3akitoueHus JJoroBopa.

JucranmonHoe 6aHKOBcKoe oOcyxuBanue Kimenra ¢ ncnons3oBanreM CHCTEMBI IPOU3BOAUTCS B

COOTBETCTBHUU C 3aKOHOJIATENIbCTBOM Poccuiickoit denepaiiuu u Y CJI0BUAMU.

B pamkax ucnonb3oBanusi CucreMbl KIneHTy npeaocTaBiasioTCs CASAYIOMINE BUIBI YCIIYT:

® TIEpeBOJ JCHEKHBIX CPEIICTB B POCCUUCKUX PYOIIsax Mexny cBoumu Cuetamu B baHke u Ha cBoM
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2.4.

2.5.

2.6.

2.7.

cyeTa B IPYTUX KPEAUTHBIX OpraHU3aIHsIX;

® TIEepeBO JCHEKHBIX CPENICTB B POCCHUCKUX PYOIIsSIX Ha cueTa MHBIX MojydaTeneil (IopuaAnYecKuX 1
(hHM3UIeCKUX JIHI);

e (Oe3HaNMYHAS MOKYTIKA (TIpoJaka) MHOCTPAHHOM BatOTHI 3a pyonu Poccuiickoit @eneparm. Kypc
MTOKYTIKH (TIPO/IayKi ) MHOCTPAHHOW BAIOTHI YCTaHABIMBAETCI baHKOM U TOCTYTEH AJIs1 O3HAKOMIICHHUS
B Cucreme.

e (Oe3HaNMYHAS MOKYTKA (MPojaka) MHOCTPAHHOM BAIOTHI 32 APYTYIO WHOCTPaHHYIO BamoTy. Kypc
MOKYNKH  (MMPOJakW) HWHOCTPAHHOW  BaIOTBI  PACCUMTHIBAETCS KaK OTHOIIEHHWE Kypca
MOKYIKHU(TIPOAAXKH) OJHOM BatOThI 3a pyOnm Poccuiickoii deaepaunu,.k Kypcy MOKYMKU(TIPOJaKH)
Ipyroii BairoThl 3a pyosu Poccuiickort Deneparuu, ycTaHaBIuBaeMbIX baHKOM M JTOCTYIHBIX ISt
o3HakomJieHus B Cucreme.

JIOCTYT K COXPaHEHHBIM KOIMUAM DJIEKTPOHHBIX JOKYMEHTOB;

MOJTy4YeHHUE BBIMUCKU (KypHaia onepanuii) mo Cueram,

noJy4eHue HHPOPMALIMHU O PEKBU3UTAX JEHCTBYOMMX OAaHKOBCKUX KapT KineHra;

OJIOKMPOBKA KapTHI;

3aKa3 crpaBok 1o ¢popme banka,

camocrosTenbHas cMeHa [lapons anst moctyna B MoOuibpHOE IPUIIOKEHIE;

¢dopmupoBanue coOcTBeHHON Oa3bl lllaGmoHoB, B TOM uymcie [11abnoHOB, MCHONHSIEMBIX TIO
pacIucaHuio;

e oOmeH c¢ bankoMm cooOmeHusMu cBoOOgHOTO (opmara (C BO3MOXKHOCTHIO TPHCOETHHEHUS
(atinos).

B pamkax ucnonszoBanusi Cuctemsl KimeHT o0s3aH coOnronaTh TpeOOBaHUs 3aKOHOIATEIbCTBA
Poccuiickoii @enepanuu, B TOM YUCIE HOPMATUBHBIX akToB banka Poccuu, a Takxke MOJOXKEHUS
HACTOSIIIMX YCIIOBUM, B TOM YHUCJIE B YAaCTH MOJIHOW U CBOEBPEMEHHOU OIIIaThl OKa3aHHbIX baHKOM
yCIIYT, CBOEBPEMEHHOTO WHPOpMUpOBaHUs baHka 00 W3MEHEHWU MEPCOHANBHBIX JJAHHBIX, a TAaKXKe B
gacTd oOecrniedeHns: KOHOGUICHIMAIBHOCTH TMpeaocTaBlieHHbIX bankom Wpentudukartopa u
AyTteHTHdUKaTOpA.

B pamkax npenocrasinenus JJbO bank Bnpase TpeboBath oT KimeHTa BBINOIHEHHST HEOOXOAMMBIX
JEeHUCTBUN, PEyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit denepannn, B TOM
4iclie TPaBOBHIMH akTamMu banka Poccum, a Takke OaHKOBCKHMMH IPaBHJIAMH, HACTOSIIAMHU
YcnoBusimu, BHOCUTH m3MeHeHus B Tapudsr banka, B opsijike 3apaHee TaHHOTO aKIIeTTa CITUCHIBATh
co Cuera Kimenra maTy 3a NpEAOCTaBICHHOE B COOTBETCTBUM C HACTOSIIUMHU Y CIIOBHSIMH

oOCITy’)KUBaHUE COrflacHO JeicTByromuM Tapudam banka, a Takxke OCYIIECTBISTh HHBIC TpaBa,
NpEelyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAAaTeNbcTBOM Poccuiickoir ®enepaudn UM HACTOSALIMMU
Ycnousmu.

B pamkax npenocrasnenus JJbO bank 06s13aH ocymecTBIATh 00CTykuBanre Kimienra B COOTBETCTBUHT
C JIEUCTBYIOIIUM 3aKOHOJAaTeIbCTBOM Poccuiickoit ®enepaunu, HOpMAaTUBHBIMM akTamMu baHka
Poccun m HacTosmumu YCIOBUSIMH, B TOM YHWCIIE, XPAHUTh B TaifHE CBEJCHHSA OO HCIIOIIb30BAaHUHU
Knunentom baHKOBCKHX HMPOIYKTOB, a TaKkKe MHYIO KOHPUICHINATBHYIO HHPOPMAIHUIO, TTOJIyYEHHYIO
Bankom ot Knnenra. [lepenaua yxazannoit nandopmanuu 6e3 cornacusi KinneHra Bo3MoXHa TOJIBKO B
COOTBETCTBHU C TPeOOBAaHHUAMH JIEHCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanu.

C muensto BeIMONHEHUS TpeOoBanuii demepampHoro 3akoHa ot 07.08.2001r. Nell5-®3 «O
MPOTUBOACHCTBUM JIeTalu3allud (OTMBIBAIO) JOXOJOB, TMOJNYYEHHBIX MPECTYHHBIM IIyTeM, U
¢uHaHCUpOBaHUIO Teppopu3May (nanee — GenepanbHbiil 3akoH Ne 115-D3) bank nmeer npaso:

e 3anpamuBaTh y Kinenra cBeieHus U JOKyMEHTbI, HEOOXOIMMBbIe JUTsl PUKCUPOBAHKS HHDOpMAIHN
B COOTBETCTBHU ¢ ToJjoxeHusiMu DenepansHoro 3akoHa Ne 115-03; uHbopmammio U TOKyMEHTHI,
He0OXO0UMBIE JUTS PACKPBITUS CMBICIIA OTIepaIii U caenok KineHTa i moaTBep Aaronine 3aKOHHOCTh
WX NIPOBEJCHMUS;

e TpeboBarh mpenctaBieHus Kimentom (ero mpenctaBuTeneM) M moiydate oT Kimenta (ero
MPeJCTaBUTENs) JIOKYMEHTBI, YJIOCTOBEPSIONINE JMYHOCTh, IPH TPOBEACHUHM HICHTHOUKAINH
Kmuenra, mnpezacraBurens KimenTa, BwIrogonpuoOperarens, OcHeDUIIMAPHOTO — BIaJeIbIIa,
O0OHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBarh OT KimeHra mpenocTaBieHHss B CPOK, YKa3aHHBIM B NMHCBMEHHOM 3ampoce banka,
JOTIOJTHUTENIEHON HH(POPMALUH U JOKYMEHTOB, 00OCHOBBIBAIOIINX M/HIIH PACKPHIBAIOIINX XapaKTep U
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2.8.

2.9.

2.10.

2.11.

2.12.

SKOHOMHUYECKHI CMBICHT orepannii KimeHTa, JOKyMEHTOB U CBelIeHUH, HEOOXOAUMBIX ISl U3yUEHUS
XO35MCTBEHHOH AesATeNbHOCTH KiMeHTa, a TakKe MHBIX CBEICHUN M JOKYMEHTOB B COOTBETCTBHUHU C
MIOJIOKEHUAMU 3aKOHOAaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;

e ortka3ath Kimenty B BbmonHeHnn llopydeHuss O COBEpIIEHHH ONepard ¥ MPHOCTAHOBUTH
coBepmreHre KimeHTOM oreparuii ¢ JDEHEKHBIMH CpeIcTBaMH (3a HCKIIOUCHHEM OICPAIMA TIO
3a9UCIIEHUIO JICHEXHBIX CPeNCTB, mocTynuBmmx Ha Cuer KnmeHra) B cimydyasx W B TOpSIIKE,
npeaycMoTpeHHblx  @DenepanbHbiM  3akoHOM Ne  115-O3 u  BHYTPEHHUMH HOPMATHUBHBIMU
JOoKyMeHTamu baHka, a Takxke B clyyae, €Clid B pe3yJIbTaTe peau3aliil BHYTPEHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOIO3PEHHUST B TOM, YTO omepanwus mo CueTy cOoBepIIaeTcs B MENIX JeTaln3aiui
(OTMBIBaHHS) T0XOJI0B, MMOJTYYCHHBIX MPECTYITHBIM MyTEM, W (PMHAHCUPOBAHUS TEPPOPHU3MA,

e oTka3aTh KiMeHTy B BBINOJIHEHUHM pacHoOpsHKEHHs, B cilydyae Hanuuusg y baHka cBeneHuil o
HemnpeacTaBleHun KiMeHTOM JOKyMEHTOB, 3ampalidBaeMblX baHKOM C II€7bI0  BBIIOJIHEHHUS
TpeboBanmii PenepanbHoro 3akona Ne 115-03;

e TI0CTIE TIPEBAPUTENBHOTO TIPEayTIpeKAeH s 0Tka3aTh KimenTy B mpueme ot Hero [lopydenuit Ha
COBEpIIICHHE ONEpalny, MOIMUCAHHBIX CpPEACTBOM IMOATBEPKICHHS, B CIydae BBISBICHUS
coMHUTENbHBIX onepanuil Knuenra. [lpu atom bank nmpunrMaet ot KnneHTta TONbKO Hajsexamum
00pa3oM oOpMIICHHBIC pACUETHBIC JOKYMEHTHI Ha OYMa)KHOM HOCHTEIIE;

e OmokupoBaTh JAcHEXHbIE cpernctBa Ha Cuere KimeHta B cioywasx, MpexyCMOTPEHHBIX
®epnepanbHbiM 3aK0HOM Nol15-D3;

e pactoprHyTh ¢ Knuenrom JloroBop mo coOCTBEHHON MHUIMATHBE B OJJHOCTOPOHHEM TOPSIKE B
CIIy4asX U B MOPSIIKE, YCTAHOBJICHHBIX B pazzene 12 HacTtosmmx Y cIoBHil.

VYcnoBus SBISIIOTCS TUIOBBIM (opmMyiisipoM banka u MoryT ObITh NpUHATH KIIMEHTOM He MHaYe Kak
ITyTeM TIPUCOEINHEHHS K Y CJIOBHSAM B IIEJIOM B TOPS/IKE, YCTAHOBICHHOM Y CIIOBHSMU.

3axmroueHue JloroBopa OCyIIECTBISETCS B COOTBETCTBHU cO cTaTheil 428 ['pakgaHCKOro Kojekca
Poccuiickoli ®enepanum myTeM MpelcTaBlieHHs B baHK Ha OyMakHOM HOCHTENe 3asiBICHHS O
MIPUCOCIMHEHUH K Y CJIOBUSM, COCTaBICHHOTO N0 opme, coliepxaieiics B [Ipuioxkennn Kk Y cnoBusm
(pazmen 14 Ycnomwuit), moanucanHoro Kmuentom. JloroBop cuuTaeTcs 3aKIIOUYEHHBIM C MOMEHTA
aknenta baHkom B nwmie ymonHOMOueHHOTO paborHuKa 3asenenus Kimenra. [Ipu momydeHuu
3asBIeHUS W TOCTE TPOBEACHHS HEOOXOAMMBIX IPOBEPOK YIIOJIHOMOYEHHbIM paboTHUK banka
3aIlOHAET COJIEPIKAIINECs B HEM Pa3/IeNbl O €ro IPUHSATHH, ITOANUCHIBAET €r0, U3rOTaBINBAET KOITHIO
u nepenaer ee Kimmenry.

bank ¢ nenpto o3nakomineHus: Kivenra ¢ peiictByromeld penakuueit YcinoBuid pazmeaer Y caoBus
ITyTeM OITyOJIMKOBaHUs B IIOPSAIKE, TPEAYCMOTPEHHOM pazfiesnioM 11 Ycnosuid.

VYcranaBnuBaeTcd ciaeayoui nopaaok B3aumoaenctusa banka u Knuenra:

2.11.1. bank ocymectiser @®uHaHCOBBIE omnepanud W/win WH(DOpMaIMOHHBIE ONEpaIy 10
bankoBckuMm mpogykram KimeHTa Ha OCHOBaHHMHM TONYYEHHBIX W TPHUHATBIX K WCIIOJHEHUIO
[Nopyuenuit Knuenra. Ykazannele Ilopydenus nepenatorcs Knuentom baHky ¢ ucnosnb3zoBaHHeM
onpeaeneHHbIX YcnoBusmu Kananos gocryna.

2.11.2. ®dunancoBble omnepanuu w/unu MH(bopMalMoHHBIE ONepanuy OCYIIECTBISIIOTCS bankom B
coOTBeTCTBMH C (QyHKIHOHANIOM CHCTEMBbI, IEHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
®enepand, HOpMAaTUBHbIMKU akTamMu banka Poccun, HacTtodmuMu Y CIOBUSAMH, YCIOBUAMH
JIOTOBOPOB OAHKOBCKOTO CUETa, B TOM YHCJE JOTOBOPOB Ha OCYIIECTBIICHHE OTEpAIHii IO CUYeTaM C
WCIIONIb30BaHNEM OaHKOBCKHX KapT, 3aKifoyaeMbIx Mexny barnkom n Kimmentom.

2.11.3. KiueHT orutaynMBaeT OKa3aHHbIE B COOTBETCTBHM C HACTOAIIUMH Y CJIOBUSMH U
neiictpyrontumu Tapudamu banka ycimyru, npenocTasiss banky npaBo B HOpsjKe 3apaHee TaHHOTO
aKlLenTa CIHCAaHUS COOTBETCTBYIOIIMX CYMM OIUIAThI co cBoero Cuera, 3a MCKIIOYEHHMEM CYETa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOr0 OaHKOBCKOTO BKJIaJa, IOCIE MPENOCTaBICHHUS
ycayru bankoMm. bank Bmnpase mpousBectu bnoxupoky JIBO mo Bcem Kanamam noctyma mpu
HapynieHnn KireHToM 00s13aTeNbCTBa 110 OIUTaTe OKa3aHHBIX YCIYT.

Ecnu B Texcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce moxyMeHTH Ha OyMakKHBIX HOCHUTEISIX, TpencTaBisiemble KinvienToM B BaHK, MOMKHBI
OBITH COCTaBJICHBI B (opMme, YCTAaHOBJICHHOM 3aKOHOMATEIBCTBOM Poccuiickoli ®Denepanuu u
BHYTPEHHIMH HOPMAaTHUBHBIMH IOKyMeHTamMH baHKa, W 3aBepeHBl COOCTBEHHOPYYHOW ITOAIHCKHIO
Kinenra.

2.12.2. latoii mpuema bankom mokymenta KimeHTta, mepegaHHOro Ha OyMa)XHOM HOCHTEIIE,
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2.13.

2.14.

3.1.

CUMTAeTCsl JaTra perucTpalnud, NpOCTaBIeHHas YMNOJHOMOYEHHBIM paboTHukoM banka B
YCTaHOBJICHHOM TOPSAIKE Ha JOKYMEHTE I KOITUH JJOKYMEHTa, BO3BpalieHHoH Kinuenry.
2.12.3. JlokyMmeHTHI, HanpaBisieMble bankoMm KinenTty mo moure, HanpapJisifoTCsl Ha TIOYTOBBIH ajipec,
ykazaHHbIM KinentoM cpenn OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.4. Nndopmanus, Hanpasisiemas bankom KivieHTy 1Mo kaHamam MOOMIBHOM CBSI3U, HAIIPABIISETCS
Ha HOMep MoOmIbHOTO TenedoHa, ykasanHbli Kitnenrom cpeau OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.5. Undpopmanusi, Hanpamisemas bankom KimeHTy 1o KaHamaM 53JIEKTPOHHOW TIOYTHI,
HampaBisieTcs: baHkoM Ha azfpec 3JIeKTPOHHOHN MOYTHI, yKazaHHBIH KimeHToMm B coctaBe OCHOBHBIX
KOHTaKTHBIX JAHHBIX.
2.12.6. Undopmanus, Hanpasngemas bankom Knuenty npu padote B Cucreme, cuutaeTcsi IPUHATON
Knuentom, a KnueHt yBeJOMICHHBIM:
2.12.6.1. mpu uWCHONB30BaHMH WHPOPMALUOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajapec
JJNIEKTPOHHOM TMOYTHI, yka3aHHOM KimeHTtom - ¢ MomeHTa aocTtaBku KiMeHTy HaIpaBlIeHHOTO
COOOIICHHS;
2.12.6.2. mpu ucnons3zoBannu SMS-coobmiennit (PUSH-yBenomiieHuit), HampaBiIsseMbIX Ha HOMEp
MOOMIIbHOTO TeepoHa - ¢ MOMEHTa T0CTaBKU cooOmeHus KineHry.
2.12.6.3. mpu ucnonb3oBanuud KaHajaoB onepalmMoHHOTO OOCTY)KMBaHHsI - C MOMEHTa OTJIalleHHUs
Kmmuenty cootBercTByromero coodmenust pabotaukoMm banka.
[lonpoGHBIE Tpomeypsl U MOPSIOK Hcmonb3oBaHus Kimentamm Cuctemsl mns JucTaHIIMOHHOTO
0aHKOBCKOI'O OOCITY>KUBAHHUS B CIIydasx, KOrga YCIOBHs IPeyCMaTpUBAIOT, YTO TAKUE MPOLEIYPhI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OHOCTOPOHHEM MOPSAIKE, B TOM 4Hcie (popMa, coaepKaHue u
cnoco6 nepenpaun Knmuenrom B bank [lopydennit, mydnukyercs baHkoM B mopsizike, mpe1ycCMOTPEHHOM
pazzenom 11 Ycmosuid.
KnueHT o6s3aH oTCneXHUBaTh NMPOBEICHUE ONEPalii M0 CBOUM CYETaM, HaJIM4Yhe MPEemsTCTBUM At
OCYIIECTBIICHHUS CITUCAHUH CO CUeTa, 3aUUCICHUI Ha CYET, U OTPAaHHYCHUH CBOMX IPaB PacopsKaThCs
JICHS)KHBIMH CPEJICTBAMH Ha CYeTaX.

3. CUCTEMA BE3OIMTACHOCTH
Unentnduranus u Ayrenrudukanus Kiuenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B npouecce CoeqUHEHUS MPOU3BOAMTCS Ha OCHOBAaHUHU
Wnentnduxaropa Kimenra, BBeienHoro u nepeaansoro Kimenrom banky no Kananam nocryna.
3.1.2. Unentuduxarop (ummentudukammonnsrii Homep Kimenra) mnpucBamBaeTcss u mepenaercs
Knmenty Bankom mpu 3axmouenun JloroBopa B ciydae npuHATHA bankom moganHoro Kimenrom
3asBnenuss mnyTeM HampaBieHus SMS-cooOmenus. Homep Kimenra sBiseTcss OCHOBHBIM
WnentrduxaropoM npu UCHOIb30BaHIH VIHTEPaKTUBHBIX KaHAJIOB JOCTYIIA.

3.1.3. Aymenmughuxayus npouzsooumcsi.

3.1.3.1. npu ucnosb30BaHuU MHTEpaKTUBHBIX KaHAJIOB JOCTyIMa - ¢ momoiisio [Tapons u Cpencts
TIOJITBEPIK/ICHNS;

3.1.3.2. mpwu ronocoBoii nepenaue [Mopydenuit Ha npoBenenne NMHPOpMAIMOHHON omepanuu npu
McToNb30BaHnK KaHaoB orepalimoHHOro 00CTy)KUBaHUsI - ¢ UCTIONIb30BaHueM KooBoro ciioBa.
3.1.3.3. bBank mpenocrapnsier Kiuenty moctyn B CucTeMy Jjisl COBEpIICHHS IMPETyCMOTPEHHBIX
Cucremoii ®UHAHCOBBIX onepariuii u/uiu MHOOpMAaMOHHBIX Olepaliuii;

3.1.3.4. DuHaHCOBBIX OIEpalMii - TOJIBKO HAa OCHOBAaHMHM NPOXOXKAEHUS WMaeHTupuxkauuum wu
AyTteHTH(UKaUK, T.€. OAHO3HAYHOIO COBNaAeHUs coolumeHHbIX Kimentom Waentudukaropa,
[Mapons u CpencTs MOATBEP K ACHHUS;

3.1.3.5. HMudbopmanMoHHBIX Olepalyii, IPOBOANMBIX Ha OCHOBaHWH [lopyueHnii, mepenaBaeMbIX MO
Kananam onepannoHHOT0 00CITyKUBaHUS:

e 1pu obpameHny Kirenta k OTKPBITOMY CHHCKY CBEJICHUH - TOJIBKO Ha OCHOBAHUH MPOXOXKICHHUS
npouenypsl Mnentudukamum, T.6. OAHO3HAYHOTO COBHAjAeHUS coobmeHHoro Kimentom
Wnentnduxaropa ¢ aHAIOTMYHBIMU CBEACHHAMH, MMeronMucs B Cucreme, B yKa3aHHOM CIIydae
MIPOXOXKIICHUE TTPOLICTYyPhl AYTEHTH(MUKAINH SIBISICTCS] HEO0SA3aTeILHBIM;

e 1pu obpamennn KinmenTa k 3akpbITOMy CIHCKY CBEACHHH - TOJIBKO TPH YCIOBUU HMPOXOXKICHUSL
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3.2.

3.3.

3.4.

Unentnduraumm u AyTeHTUPHKALNHK, T.€. OJHO3HAYHOTO COBMAACHHUS COOOIMIEHHBIX Kimentom
Wnentudukaropa, a rakxe Kogosoro crosa.

3.1.3.6. HHubopManMoHHBIX OTiepaIlyii, TPOBOJUMBIX Ha OCHOBaHWU [lopydueHu, mepeiaBacMbIX 10
WHTepakTHBHBIM KaHallaM JOCTyIa - TOJIBKO MPH YCIOBHH TNPOXOXAeHWs WaeHTndukanmm u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbXx Kimentom WnenTtudukaropa,
[apomnst u CpeacTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce neiictus ¢ [laposieM (mepBUYHAS TeHEpaIUs, U3MEHEHUE) MPOU3BOIUTCS MPH YCIOBHU
o0s3arenpHON AyreHTH(HKanmu KimerTra nHBIMU cIoco0aMu, IPeyCMOTPEHHBIMA Y CIIOBHSIMH.
3.2.2. TlepBuunas renepauus [lapomnst npousBoanutcs baHkoMm B cirydae yJOBIETBOPEHHS TOAaHHOTO
Knmnentom 3asBiieHHsI O MpenOCTaBICHUH YCIYT IUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYKMBaHHS
(paznmen 14 Ycmoswuii).

3.2.3. CrenepupoBannbiii [lapons nepenaercs bankom yepes SMS-coo0uieHne, HanmpaBieHHOE Ha
HOMEp MOOWIBHOTO TesnedoHa, ykazanHblid KitneHToMm cpear OCHOBHBIX KOHTAKTHBIX JaHHBIX.

3.2.4. Knuent o0s13aH cMeHUTH [laponb, creHeprupoBaHHbIH 1 HaIIpaBIeHHbI baHkom, mocie nepBoro
YCHEIHOTO TPOXOXKACHUA MPOUeAypbl AyTeHTH(HKAMKA TPH HKCMONB30BaHUH VHTEpaKTHBHBIX
KaHanoB Jnoctyma. llonTBepkaeHmeM KOppeKTHOW cMeHBl [lapois CIy>KUT COOTBETCTBYIOIIEE
yBenomieHre CUCTEMBL.

3.2.5. Illpn ucnonp3oBannn VHTEpaKTUBHBIX KaHAIOB noctyna KIMEeHT WMeeT NMpaBO CMEHUTh
nerctBytomui [lapons.

3.2.6. B ciayuae yrpatsr (Kommpomerarnmm) [laponst mimm yTpaTsl MoOmIsHOTO yeTpoiicTBa KimeHT
00s13aH HeMeJIeHHO cooOmuTh banky 00 yrpare (Komnpomeranun) B mopsiaKe, ONpeIeIeHHOM B II.
4.2.1., a 3areM oOparuthes B bank mis monydenus Hooro Ilapours.

3.2.7. KnueHrt o0s3yeTcst obecneunTh xpaHeHue uHpopmanuu o mosyueHHoM [lapose crocoGom,
nenatonum [1aposib HEJOCTYITHBIM TPETHUM JIUIAM, B TOM 4HClie, He cooOmiath [lapoias paboTHHKaM
banka, a Taxxe He3aMeIUTEIHHO YBenoMIIATh bark o Kommpowmeraruu [laposs.

3.2.8. bank BmpaBe HpeKkpaTUTh Hcnoyib3oBaHue Kiuwentom Ilaposis Ha OCHOBaHUHM TpeOOBaHUS
KimuenTa, nepenanHoro um mo teiedoHy, (akcy, 3JMEeKTPOHHOW IMOYTE WIIM WHBIM CIIOCOOOM TIpH
YCIIOBUH, YTO Ha OCHOBaHWH TpejicTaBieHHoi KimenToM B bank ungopmarmu y banka He Bo3HHKaeT
COMHEHHH, 4TO Takoe TpeOoBaHue ucXoauT oT KimenTa, koropomy npuHaiexxuT [laposns, a Taxke mo
COOCTBEHHOW WHUIIMATHBE, B TOM YHCIie TIpy BBoze HeBepHoro [lapons 3 pasa noapsn. B mocnennem
ciydae bank HezaMeauTeNnsHO onoBemaeT KimeHTa o ciryanBiieMcst B IOpsIIKe, MPeTyCMOTPEHHOM B
pazzene 11 Ycnosuid.

3.2.9. Ucnonb3oBanue [laposns, aeiicTBue KOTOpPOro ObLIO IpekparieHo bankom (o TpeOOBaHMIO
Kinuenra, B cnyqae Komnpomeraruu [laposst u 1.1.), He nomyckaetcs. s mpoaomkenns padoTsl B
Cucreme Kiment BnpaBe nu4HO JIMOO € UCTONB30BaHHEM KaHanoB oneparoHHOTo 00CITy>KWBaHHS
oOparutbcs B bank asns nomydenns HoBoro [laposst.

Onepayuu c ucnonvzosanuem Kooosoezo cnosa.

3.3.1. KonoBoe citoBo ykassiBaercsi KiirieHTOM B JIoroBope mpH €ro 3akIo4YeHUH.

3.3.2. Knment BnpaBe n3MeHnTh ykazaHHoe B JJoroBope KomoBoe cioBo nipu TrMyHOM 0OpalieHuu B
Bank n opopmiennu 3asBieHuss Ha OyMa)KHOM HOCHUTEJIE B COOTBETCTBHU C yCTaHOBIEHHON bankom
(hopmoii.

3.3.3. Kinmenr o0si3yercsi oOecreunTh xpaHeHue uHpopManuun o KomoBoMm cioBe crocoOoM,
nenaromiuM KomoBoe c0BO HEOCTYIHBIM TPETHUM JIMLIAM, @ TAaKXKe He3aMEIJIUTEIbHO YBEIOMIISTh
bank o Kommnpomeranmn KomoBoro cnoBa mo tenedoHy, ¢akcy, 3MeKTpOHHOH MOYTE MM MHBIM
croco0OM IpH YCIIOBHH, YTO Ha OCHOBaHMU peacTaBieHHol Knuenrom B bank nndopmanyu y banka
HE BO3HHKAET COMHEHHUH, UTO TaKOe yBEIOMIIEHHE UCXOuT oT KimenTa.

3.3.4. bank 00s13yeTcs MPHHATH BCE HEOOXOJMMBIC MEphl OPraHWU3AIMOHHOTO M TEXHHUYECKOTO
XapakTepa Juisi o0ecrieueHHss HEBO3MOXKHOCTH JIOCTYIa TPEThUX JHIl K mHpopmanuu o KomoBom
CJIOBE, HaxosIIeics B pacnopsikeHun baHka.

3.3.5. C momeHnra 3akmroueHus [loroBopa panee wucmoin3yemoe Kimentom KomoBoe ciioBo,
YCTaHOBJICHHOE TIPW TOAKIIOYCHWH, AHHYJIHPYETCS W HE MOXET OBITh WCIOJIB30BAHO MpHU
Aytentudukanun Knuenra.

Cpedcmesa noomeepaicoerus
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3.4.1. llontBepxknenne Ilopyuennit  mpomsBogutcs Knuenrom mnpu  nomoum — Cpencts
MOATBEP)KACHHSI, MOPSAOK WCIONB30BAaHUA KOTOPBIX PErylupyeTcsi YCIOBHSMH, a TaKKe HHBIMU
COOTBETCTBYIOIIMMH COTIAIICHUAMH Mex 1y Kimmentom u bankowm.

3.4.2. YcnoBus npenocTaBisioT KireHTy mpaBo UCTIonb30BaTh B KadecTBe CpesicTB MOATBEP KICHUS
OnHOpa3oBEIi TapOITh.

3.4.3. CpencTBo MOATBEPIKACHUSI CUUTACTCS JEHCTBUTEIHHBIM B MOMEHT €TI0 UCIIOJIB30BaHUS, €CIN
OJHOBPEMEHHO BBINIOJIHEHBI CIICAYIOIINE YCIOBHS:

3.4.3.1. wmexny bankom n Kiinenrom 3akimtouen JJorosop.

3.4.3.2. cpok netictBus CpeacTsa MOATBEPKIACHUS HE UCTEK.

3.4.3.3. CpenctBo moaTBepKaeHUS HE OO OTMeHEHO baHkoM.

3.4.4. bank ucnonuser [lopyuenne Kimenra na npoBeaenne OUHAHCOBOW OMEpaly TOJBKO MPU
YCJIOBUU TOJIOXKHUTENBHOTO pe3yibTaTa MpOBEpKHM Hcmonb3oBaHHOTO Kimentom CpencTsa
TOATBEPKICHUSL.

3.4.5. Kinuent o00s3yercs He pacKkpblBaTh TpeTbuM JuilaM uHpopMmarmio o Cpeacrax
NOATBEPXKICHUS, XPaHWTb W HUCMONb30BaTh  CpeicTBa  MONTBEP)KACHHS  CIOCOOAMH,
o0ecneynBalOIMMH HEBO3MOKHOCTh HX HECAaHKIIMOHUPOBAHHOTO MCIIOIb30BAHUS.

3.4.6. baHk mMeeT paBoO OTPaHUYHTH CPOK AeicTBUs CpencrBa moareepxkaeaus Kimenra. [lopsmox
OrpaHnYeHHs cpoka aelcTBust CpencTBa MOATBEPKICHUS TOBOIUTCS 10 cBeneHust Kimenra myrem
ommyOJauKoBaHUs MH(OPMAIUM B COOTBETCTBHM C pasnenoM 11 YcioBui b0 ycTaHaBIMBAETCS
cornameHieM o6 ucronb3zoBanun Cpencta noareepxaeHus. Cpok aeiicteus OIHOPA30BOTO MAPOIIs
omnpenensiercs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua unbix CpeacTB nmoaTBepkaeHUsT KiTneHTy MpOn3BOANTCS B MOPSIIKE, YCTAHOBJICHHOM
cornameHueM o0 HCHojbp30BaHMU Takoro CpeacTBa MOATBEPXKACHUs, CIOCO0aMH W B BUJE,
00eCTeYnBalONIMMIA  HEBO3MOKHOCTh TIOJIyUYSHHS TPETbUMH JIMIIaMU WH(OpMaIuy, jJesarouei
BO3MOXHBIM HECAHKLIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEPKAeHH 0T MMeHu Kiuenra.
3.4.8. CTopoHBl NpPHU3HAIOT, 4YTO NepeaaHHble KiMeHTOM, MpoIEAmIMM B KaXIOM Cclydae
HaJUIeKAIIUM  oOpa3zoM mpouenaypsl Unentudukammm u  AyreHtnduxanuu, IlopydeHus Ha
npoBeneHne (PUHAHCOBOM oONEpaluM, MOATBEPXKIEHHbIE C MOMOLIBIO JAEHCTBUTENBHBIX Cpencts
MOATBEPKICHUS:

3.4.9.1. YnoBneTBopsIOT TPeOOBAHUIO 3aKIIOUEHHS CHIEJIKHA B IPOCTOM MMCEMEHHOM (JOpPME U BICKYT
IOPUIIMYECKUE  TIOCHEACTBUSI,  AHAJOTHYHBIE  MOCJEJCTBUSM,  TOPOXKIAEMBIM  CJIIEIKAMH,
3aKIIIOYEHHBIMH ITyTEM IMOJIHCAHUS JOKYMEHTOB NpU (PU3NUECKOM (B3aMMHOM) MPHUCYTCTBUM JIHII,

COBEPIIAIOIINX CIEIKY;
3.4.9.2. paBHO3HAuYHBI, B TOM YHCJIC UMCIOT PAaBHYIO IOPUINYECKYIO M JOKa3aTeIbCTBCHHYIO CHITY
AQHAJIOTUYHBIM TI0 COZAEPIKAHMIO M CMBICIY JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJIE, COCTaBICHHBIM B
COOTBETCTBHH C TPeOOBaHMSIMH, MPEIBSIBISIEMBIMH K JOKYMEHTaM TaKOTO POfa, W IMOANMCAHHBIM
COOCTBEeHHOPYYHOH mTomuchio KimeHTta, W SBISIOTCS OCHOBAaHHWEM I TPOBEeICHHWS baHkoM
@uHAHCOBBIX olepanuii oT uMeHu Knuenra;

3.4.9.3. He moryT ObITh OCHOpEHBI WK OTpUnaTbcsi CTOPOHAMU M TPETHUMH JIMIAMH WA OBITh
MpU3HAHBl HENECHCTBUTENBHBIMH TOJBKO HAa TOM OCHOBAaHHH, YTO OHM TiepefaHsl B baHk ¢
ucnonb3oBanreM Crcrembl, KaHanos joctyma u/uiau oopMIIeHbI B BUIe DJIEKTPOHHBIX JOKYMEHTOB;
3.4.9.4. moryr OBITh TpeACTaBICHBl B KadeCTBE JOKAa3aTeJbCTB, PAaBHOCWIIBHBIX IHCHMEHHBIM
JI0Ka3aTeNbCTBaM, B MOPSAAKE, IPEIyCMOTPEHHOM 3aKOHOaTeNbCcTBOM Poccuiickoit denepannu, npu
3TOM JOIYCTUMOCTB TAKUX JI0Ka3aTENbCTB HE MOXKET OTPULIATHCSA TOJIBKO HA TOM OCHOBAHUH, YTO OHU
MPEICTaBJICHBI B BUIE DJIEKTPOHHBIX JOKYMEHTOB MM UX KOMUH HA OyMa)KHOM HOCHUTETIE.

3.4.9. 3a mnpenocraBnenne Kimenty wu wucnonws3zoBanue Kimentom TtexHmueckux Cpencts
noaTBepkaeHUs baHk BrhpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HArpaXkIeHUs B pa3Mepe,
yctaHoBjieHHOM Tapudamu baHka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIINI BCIEICTBHE HECAHKIIMOHUPOBAHHOTO
UCIIONIb30BaHMs TPETHUMU JIUIIAMU eHcTBUTENbHBIX CpeacTs noarsepxaeHus Knuenra.

4. UCHOJb30BAHUE CUCTEMbI
4.1. Hoctyn k Cucreme

4.1.1. I[OCTYH k Cucreme MpeaAOCTaBIACTCA KJ'II/ICHTaM, 3aKJIIOYHMBIINM HOFOBOp JAUCTAaHIITMOHHOI'O
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4.2.

0aHKOBCKOI'O OOCITY>KMBaHUS MTyTEM MPUCOSINHEHNUS K Y CIIOBUAM, M 3apETUCTPUPOBAaHHBIM baHkoM B
Cucteme. [locTyn mpenocTapisieTcss Ha nepuo/ aeiicteus Jlorosopa.

4.1.2. loctyn Knmenra k Cucreme ocymiectBisiercss mo Kanamam jgoctyma, MOJIep:KABAcMbIM
Cuctemoii, B ToM umcie uepe3 VIHTepakTuBHBIE KaHaiubl aocTyna ¥ KaHaiel omepannoHHOIO
00CITy)KHBaHHUA.

4.1.3. Joctyn Knuenta B Cuctemy Juist coBepiieHus] OUHAHCOBBIX OTNepaiuii MPpeAoCTaBISIeTCs IPU
00s13aTeIHPHOM YCIIEITHOM MTPOXOXKACHNHN Tporienypsl UnerTndrkannn n AyTeHTnhuKamnmm.

4.1.4. Noctyn Knuenta B Cuctemy st coBepiienns MHbopMalimoHHBIX oniepalnii mpeaoCTaBiIseTCs:
41.4.1. mo Kananam omepannoHHOTO OOCHyXHBaHUs: K OTpHITOMY CIHCKY CBEIEHHHA - IpH
YCIIEIIHOM MPOXOKACHUH mpouenyp Maentudukanum; Kk 3akppITOMY CIIHCKY CBEICHHUH - TOJIBKO MPH
yCIIEIIHOM NpoxoxaeHun npouenyp Uaentudukanuu nu AyreHTrdukanum,

4.1.4.2. no VHTepaKTUBHBIM KaHaJlaM JOCTYIa - TOJIBKO MPU YCICIIHOM IMPOXOXKICHUM IPOICAYP
Wnentndukanmu u AyTeHTUDHUKAIHN.

4.15. Hoctyn B Cucremy mocpeacTBoM MHTEpaKTUBHBIX KaHAJIOB JIOCTYINA C HCIIOJIb30BaHUEM
WHTepHeT OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:

4.1.5.1. ucnons3yst uMeromuiics BeO-Opay3ep KimeHT OTKpBIBaeT CTpaHHUILy, PACIOIOKEHHYIO IO
anmpecy: https://online.gorbank.spb.ru. JIist moaTBepKaeHUS MOIMHHOCTH CEpBEpa HCIOIb3YEeTCS
ceprudpuxar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHMEM HMMEIOLIMXCS Ha CTPaHMLE WIACHTU(QHUKALMOHHBIX  MOJEH
«Uneatuduratopy u «llapoms» momxeH ydemuthest B xoppekTHocTH URL-ampeca crpanumsl. B
yKa3aHHBIX HIeHTU(GUKAIMOHHBIX moysix «Maentudukarop» u «llapons» Knmenty neoOXxoammo
yKa3aTh MoJIy4eHHbIe Tpu 3akitoueHnn JJorosopa Homep Knnenra u Ilapons coorBercTBenHo. [locne
KoppekTHoro ykazanus Unentudukaropa u [lapons Kiauenty Oyner Boician OmxHOpPa30BbIi Tapob.
[paBunbHeli BBOJ OAHOPA30BOTO Maposis MO3BOMUT KUMEHTY YCHenIHO MNPONTH NpOLEeAyphI
Unentnduranmm n AyreHTrduKanum, Ha oOCHOBaHUH Yero KiueHTty OyneT mpenocTaBiieH AOCTYI B
CucreMy ¢ BO3MOXKHOCTBIO BBIMOJNHEHUsSI JOCTYNHBIX KimenTy ®UHAHCOBBIX oOnepanuil u/mim
NudbopmalimoHHbIX orieparuii.

4.1.5.2. ucnons3yss MoOwipHOE TpUIIOKEeHHEe (Tporeaypa yCTaHOBKH MOOWIBHOTO MPHIIOKEHUS
orpenesieHa B 1. 7.5 Hactosmux Ycnosuil). IIpu nepBoHadansHOM Bxoae B MoOMIBHOE IPUIIOXKEHHE
Knuenty HeoOxommmo ykazaTh B HAEHTH(UKAOMOHHBIX moisx «Mnentudukarop» u «llapomb»
yKa3aTbh [0JydeHHbIe TIpH 3akaoueHun Jorosopa Homep KnuenTa u Ilaponb cooTBETCTBEHHO, MOCTe
yero BbIOpate CpenctBo moarBepxiaeHus moOunbHoro ycrpoiictBa (Touch ID/Face ID/PIN-kon).
HanbHeliniee wucnonb3oBaHne MOOMIBHOTO MPHIOKEHUS OyAeT BO3MOXKHO MpPU IPABUIBHOM
ucnonb3oBaHuu CpepcTBa MOATBEPXKICHUS, YTO MO3BOIUT KIMEHTY yCHEmHO MpOHTH Mpolemayphl
Unentnduranuu n AyreHTrdUKauM, Ha OCHOBaHUH Yero KimeHTty OyneT mpenocTasliieH AOCTYI B
CucreMy ¢ BO3MOXKHOCTBIO BBINOJNHEHUsI JOCTYNHbIX KimenTy ®uHAHCOBBIX onepanuii u/mim
NHdpopManmoHHBIX Orepanuii.

4.1.6. bank u KiimeHT npu3HAIOT, YTO MCIONB3yeMbIe MEPhI OE30MaCHOCTH, KOTOPhIe 00eCIIeUnBaIOT
WACHTU(QUKALNIO, ayTeHTH(UKALUIO, MPOBEPKY MOUIMHHOCTH, IIH(ppPOBaHHE U KOHTPOJIb
LEJIOCTHOCTH, AOCTaTOYHBI JUIA 3alIUThl HMH(pOpMAMKW OT HECAHKIHOHHUPOBAHHOIO JIOCTYIA,
MOATBEPKACHNS IOAJTUHHOCTHY U aBTOpcTBa [lopyuenuii, a Taxoke pazdopa KOH(IMKTHBIX CUTYalHH.

4.1.7. bank n KiueHT npu3HaOT B KayecTBE €IMHOW MIKajbl BpeMeHH mpu pabore ¢ Cucremoit
MockoBckoe nosicHoe BpeMsi. KOHTpOJIbHBIM SBJISIeTCSl BpeMsI CHCTEMHBIX YacOB allllapaTHBIX CPEICTB

banka.
Baokuposka u oTrkaouenue 16O

4.2.1. Knuenr Brpase 0iokupoBath JJbO 1o Bcem miu yactu KaHanos noctymna myteM rmoaayu B bank
3asiBiieHus 1Mo hopme, ycranoBinenHow bankom (ITpunoxenne Ne 2 k Yc10BUsAM) B BUJI€ TOKYMEHTa Ha
OyMa)KHOM HocwHTene, nepeganHoro B bank nmuuno Knmentom, nubo ¢ ucnosip3oBanreM KaHanmos
noctyna. B mens OmokmpoBku pabotel JIBO ormpaBmser mociaemnemy depes cucremy JbO
COOTBETCTBYIOIIEE YBEIOMIICHHE.

4.2.2. B ciyyae yTpaThl MOOMIBHOTO YCTPOHCTBA, MApOJs, JIOTHHA WJIM HAJIMYUS ITOJO03PCHHM, YTO OHHU
WCTIONIB3YIOTCS TPEThUMU JuiaMu, KITMeHT J0KeH He3aMeIUTENBHO Gnokuposats JIBO 1o Tenepony
banka.
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5.1.

5.2.

5.3.

4.2.3. B cnyuae bnokupoBku JIBO mo pemenuto Knnenta B0300HOBIEHHE OOCITY>KUBaHUS
(paz6mokupoBka J[bO) BO3MOXXHO TONBKO Ha OCHOBaHWMHM oOpamieHuss B bank nuuno. Panee
nevictBoBaBmMi Ilapons MokeT OBITP M3MEHEH NPH yKa3aHHOM OOpallleHHWH B COOTBETCTBUH C
myHKTOM 3.2. YcnoBuii mo cornacoBannto CTOPOH.

4.2.4. Knuent Brpase oTkmounts JIBO mo Bcem wim yactu Kananos nocrymna, oopaTuBniuch B bank
JUYHO W TPENOCTaBUB 3asBlicHHE MO ¢opme, ycranosneHHoW bankom (Ipwtoxenne Ne 2 k
YcnoBusam), B BUE TOKyMEHTa Ha OyMaKHOM HOCHTEIE.

4.2.5. B cnyuyae Orxirouenus JJbO mo MHTepakTHBHBIM KaHajdaM JocTyma nojkmodenne kK JJbO mo
WHTepakTHBHBIM KaHaJIaM JJOCTYTA OCYIIECTBISAETCS B COOTBETCTBUM C IIYHKTOM 3.2 Y CIIOBHIA.

4.2.6. B cnyuyae brmoxupoBku/Otkmrouenns [IbO no mumnmatuBe Knmenrta bank He Bo3Bpamaer
nosryueHHoe oT KiMeHTa KOMHCCHOHHOE BO3HArpakJIeHHE 3a YCIYT'H, IpPEJOCTaBIEHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUCHO.

4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!

4.2.7.1. ucnonw3oBanue Kimentom Kananor nocryna;

4.2.7.2. ucnionp3oBanue cpencts Unentndukamum u Ayrentudukanun Kimenra;

4.2.7.3. ucrionp30BaHue mepedHs: BUAOB llopydeHnil, mepemgada KOTOPHIX Bo3MOXKHa KimmeHTOM TIO
ompeneneHHoMy Kanany pmoctyma winum Ha OCHOBaHMU —ompezeneHHoro Mpentudukaropa.
WNudopmarus 06 orpaHndeHnsX myoauKyercs baHkoM B TOpsKe, IMpelycMOTpeHHOM pasaenom 11
Ycnosuit.

4.2.8. llpu nmocryne B Cucremy mo MHTepakTHBHBIM KaHajaM JOCTYNla W B CIydae YKazaHUS
Kmmentom HeBepHoro [laponst 3 (Tpu) pasza noapsia bank B nemnsix 6e3onacHocty 6nokupyer B0 mo
WHTepakTHBHBIM KaHalaM AOCTYIA, O 4eM yBeaomiisieT KireHTa COOTBETCTBYIOMIUM COOOIEHHEM.
4.2.9. bank BhopaBe 0Oe3 mpeABapUTENbHOrO yBenomieHusi KimeHta BpeMeHHO OJOKHPOBATh
Hucrtanmmonnoe OankoBckoe oOcmykuBanme (bmokupoBka JIBO) mo Bcem wmm dactu Kanamos
JOCTyNa Tpu HapymieHnd KIHMeHTOM YCTaHOBIEHHOTO HACTOSIMIMMHU YCJIOBUSMHU TOpPSAIKa
ucnons3zoBanus JbO, B T.u. npu BeisiBIeHnu bankom pucka nepemaun JbO tpetsum nunam. B aTom
ciryyae bank B nens 6mokupoBku pabotsl 1bO ormpasiser Kimmenty CMC o BpeMeHHOM OJI0OKMPOBKE
JBO.

4.2.10. bank BmpaBe 0e3 mNpeABapUTENLHOTO YyBeAoMJeHHs KimeHTa BpeMeHHO OJOKHpOBATh
HucranunonHoe OankoBckoe oOcmyxxuBanue (bmoxmposka JJBO) mo Bcem wmim uactu Kananos
noctyna (B T.4. NPU HapyLIEHHMH KIMEHTOM Iopsaka ucrosb3oBanus [bO, ycTaHOBIEHHOTO
HacTosuMH Y cioBusiMH). B atom ciyuae bank, B nens 61okupoBku padots! AbO oTnpasiser.
4.2.11. B cnyvae bnokupoBku JIBO mo pemrenuto banka Bo30OHOBIeHHE obcimyxuBaHus Kimenrta
BO3MOYHO TOJIBKO TOCTIE MPEOCTABIICHHs JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUM C
JloroBopoM OaHKOBCKOTO cdeTa W HacrosammM JloroBopom, J0O MOMEHTa NOJy4eHus baHkoM
TpeOyeMBbIX JIOKYMEHTOB WM YCTPaHEHUs 3aMeYaHWid M HapYIICHHH, TOCIYKUBIIMX MPHYUHON
osoxupoBkHu. Jlo MoMeHTa pa3osiokupoBku Kinenta B cucteme J1bO, Bank npuHUMaeT raTexxHbie U
mpoYre JOKyMeHTHI oT KireHTa B OyMakHOM BHJIE.

4.2.12. B ciyuae, ecny Ipu MpekpamieHun odcinyxuBanus o bankoBckomy npoxaykry Kimenra y
MOCJIETHETO HE OCTaeTcs ACHCTBYIOIIMX BaHKOBCKMX MPOXYKTOB, baHK aBTOMaTHUECKH OTKIIOYAeT
Kmuenra ot JJbO no Bcem Kanamam moctyma B MOMEHT INpeKpalleHHs 0OCIy>KMBaHMS MOCIETHETO
banxosckoro npoxaykra Knuenra.

4.2.13. KineHT BIipaBe yCTaHOBUTDH JIMMUTHI HA OCYIIECTBIICHHE ONEpalnii MyTeM NoJaul 3asiBICHHS
npu JInuHOM oOparenun (o popme Ilpunoxenuns Ne 6) wim uepes cucremy b0 ma @JI (o popme
[Mpunoxenus Ne 7). PacniopsbkeHHst KITUEHTa CBEPX YCTAHOBICHHOTO JIMMHUTA He OYIyT IPHHUMATHCS K
UCIIOJIHEHHUIO.

5. IMABJOHBI OITEPAIIMI
Jns mnepenaum B bank IlopyueHus Ha mnpoBeneHne @OUHAHCOBOM ONEpaIlMU  HUCIOJIb3YETCA
COOTBETCTBYIOIINN NaHHOW oneparyu [1labmon.
IIpu co3nanmu [la6ona bank npucsanBaet [11a610Hy HanMeHOBaHWE, OTHO3HAYHO BBIZICIISIONIEE €TO
cpeau Beex apyrux [ladmonos CucTeMsl.
[[Ta610HBI IOPA3IENSIOTCS Ha IBE KATETOPHH:
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

5.3.1. mabnaoHBl 0OOLIETO MONB30BaHMS, JOCTYIHBIE IJIS HCHOJB30BaHMs Bcemu KimeHTtamu, He
coJepiKalne MHANBHUYalbHBIX MapaMeTPOB, CIIEHUPUUHBIX AJs JaHHOTO KineHTa;

5.3.2. mabjoHBl TepcoHANBHBIC, MPUHAIJICKANUE ONpeneieHHoMY KIMEeHTYy W JOCTYIHBIE IS
WCIIOJB30BaHMsI TOJIFKO €My, COJIepIKalline NHINBUAYaTbHEIE TapaMeTpsl, crieruduansie 1 Krenra.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOLIAM:

5.4.1. mocrosiHHEIE, XpaHsmuecs B [1labmone, mapaMeTpsl, onpeaeieHHble bankom;

5.4.2. mepeMeHHbIE TapaMeTPhl, HE onpeaeieHHblie mpu GopmupoBanuu I1ladaoHa.

Ilepconanpapie 111aGoHBI MOMOTHUTEIHHO XapaKTEPU3YIOTCS WHANBUIYAIFHBIMA TapaMeTpaMH,
onpenensiemeiMu Kimmerarom nipu popmupoBanmu 111abmona.

[[Ta6monHb! 00mIero monp30BaHus (GOpMHUPYIOTCS baHKOM B OJHOCTOPOHHEM TOPSIKE M MOTYT OBITH
M3MEHEHBI WM OTMEHEHHBI 0e3 cornacoBanusa ¢ Kmuenrom. O0 m3menenun wim orMeHe lllaGmoHoB
obmero momb3oBaHusl bank wm3Bemaer Kimenta myrem ommyOiukoBaHHS WHGOpPMAIMH B TMOPSIKE,
MpEeAyCMOTPEHHOM paszzaesioMm 11 YcnoBuid.

CozmaBass wnn w3MeHss mnepcoHanbHbI [1labnon Kiument mopydaer banky npu ucnomHeHHH
[Hopyuennii, nmepenanupix KimentoMm ¢ ucnonp3oBanueM Takoro [llaGioHa, mMpuMeHSTh yKa3aHHBIC
Kimentom nanuBuayanpable mapametpsl [llabmona n HeceT OTBETCTBEHHOCTH 32 UX MPABUIBHOCTD.
bank HeceT OTBETCTBEHHOCTH 32 MPaBUIHLHOCTH MOCTOSHHBIX TapameTpoB 11[ab10HOB, ycTaHOBIEHHBIX
Bankom.

bank BrpaBe oTkasarte B oopmieHnn nepcoHanbHoro [1ladaoHa uitn 3ampeTUTh UCTIONH30BAHNE paHEee
odpopmiienHoro mepcoHansHoro Illabmona, ecnmm mnpenycmorpeHHsle [llabioHoMm  omeparm
MPOTHUBOPEYAT 3aKoHOAAaTeNbCTBY Poccuiickoit denepanuu, HopmatuBHbIM aktam banka Poccuu wnu
VYcnoBusm. KimeHT omoBemaeTcss O 3alpelieHdud  HCIONB30BaHUSA paHee O(OPMIICHHOTO
nepconansHoro [1labnona B mopske, mpeaycMOTpeHHBIM pasaenom 11 Yenoswuid.

Bank BmpaBe mpekpatuTh Mcnonb3oBaHue [llabraoHa obmiero monb3oBaHUs 0€3 MpEABAPUTENHEHOTO
yBenomiienuss KnuentoB. Otmena bankom ucnonb3oBanus IllaGmona 00Iero monb30BaHHs BIEYET
NpeKpalleHne HCIOJIb30BaHUS OCHOBAaHHBIX Ha HeM NepcoHanbHbIX [llabmonoB. WHpopmarus o
MpeKpalieHnd Hucroib3oBanus lllabmona oOImiero mojb30BaHUS IOBOAUTCS 10 KIIMEHTOB myTem
OMyOIMKOBAHUS B TIOPSZIKE, MPEAYCMOTPEHHOM paszzenoMm 11 YcimoBumid.

6. MEPEJIAYA U UCIIOJJHEHUE IIOPYUYEHUI
dopMUpOBaHHeE U Nepenaya NopyyeHnid Ha npoBegeHne UHAHCOBBIX ONepaLuii.

6.1.1. ®opmupoBanue u nepenaya [lopyduennii Ha poBeeHne DUHAHCOBBIX ONEPANA TPOUZBOIUTCS
Kmmenramu o Kananam mocrtyma Tonpko ¢ ncnonbzoBanueM 111aGiioHoB omeparmid.

6.1.2. Ins mepemaun llopydenms Kiment ykaspiBaer HanMeHoBanue lllabnmoHa, Ha oOcHOBaHHMHU
KOTOpOoro JoiokHO (opmupoBathest llopyuenne, u mepemaer B CucreMy 3HaueHHs NapaMeTpPOB
[lopy4eHus B COOTBETCTBHH C MOPSAKOM BBOJA [TApaMETPOB, ycTaHoBIeHHOM LllabmoHoM.

6.1.3. Ykazanue Knuenrom HanmenoBanus Lllabnona npu nepenaue [lopyuenns oznagaer, uto Kimmenr
nopyvaer baHKy mpoBecTH omnepanuio, COOTBETCTBYIOUIYIO yKazaHHOMY uM lllaGnony, u cormacen co
BCEMH MOCTOSHHBIMHU U MHAUBHIYalbHBIMU NTapameTpamu LllabmoHa.

6.1.4. Kiment npenoctasinsier banky npaBo npu npoBeneHnn OUHAHCOBBIX ONEpalyii HA OCHOBAaHUU
[lopyuenuit KnmeHTa cocTaBisiTb OT €ro HMMEHH pacyeTHbIE JOKYMEHTHI, HEOOXOAMMBIC IS
MIPOBEJIEHNS COOTBETCTBYIOIUX ONEpaIHii.

6.1.5. Croponsl mpusHaioT, uTo nepenanHoe B bank [lopydenue, comepiaiiee Bce MOCTOSIHHBIE U
VHANBHIyaJbHBIE TTapaMeTpshl, IpeaycMoTrpernbie [1labmoHoM, a Takke BCe MepeMEeHHbIe TapaMeTphl,
npenocTaBlieHHble  KIIMEHTOM, COOTBETCTBYET B 4acTH coOdrojeHus (GOpMbl  JIOKYMEHTaM,
WCTIOJIb30BaHME KOTOPBIX MPETyCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun npu perynupoBannu
OCYIIECTBIICHHUS pacUeTOB PU3MUYECKUX JIUII B OC3HAINIHOM MOPSIJIKE.

6.1.6. Bce moctynatoiue B bank mo MHTepakTHBHBIM KaHayiaM jaoctymna Ilopydenus KineHToB Ha
coBeplieHHe OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpa 3aIiCH, BpDEMEHH U JaThl
nonryueHus [lopydenus B apxuBe akTUBHBIX onepanmid CructeMsl. BpeMms onpezaenseTcs mo BpeMeHU
CHCTEMHBIX 4acOB allapaTHbIX CpeACcTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bauk 10 THpuUHATUS K UcHonHeHWI0 [lopydeHus ocymlecTBIsieT NPOBEPKY HOIJIUHHOCTUH MU
npaBwiIbHOCTH yKa3aHus Knuentom CpencTBa MoATBEpKASHUS. Y Ka3aHHAs POBEPKA OCYIIECTBISETCA

bankoMm CpeaAcCTBaMu CucTteMbl B COOTBETCTBHUU C BHYTPCHHUMU IIpaBUJIAMU banka n IMPUMCHACMBIMU
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6.2.

6.3.

TEXHUYECKUMH periiaMeHTaMu. Pe3ynbTaTsl mpoBepku GuKcHpyroTcsa cpeactBamu CHUCTEMBI B apXHBe
aKTHBHBIX ornepanuii CHCTEMBI.

6.1.8. Peructpamust IlopydeHust A MCIIOMHEHHS OCYIIECTBISETCS BHECEHHEM B apXWB AKTHUBHBIX
onepanuit Cuctemsl 3amucu «B 00paboTkey, pukcupyemoii Cucremoii B rpade «Cratycy.

6.1.9. bank Bnpase oTka3aTb B Peructparyu [lopyueHust 1j1st ICIOTHEHUs], €CITM aHAIU3 BO3MOXHOCTH
BeimosiHeHust [lopydenusi, mpoBenennslid bankom mpu monmydenuu [lopyueHHss B COOTBETCTBUH C
KPUTEPHUSAMH, YCTAaHOBICHHbBIMH bBaHKOM, [aeT OTpHUIATeNbHBIA pE3ylbTaT, a TaKKe IIpU
OTCYTCTBHH/HENOCTaTOYHOCTH NeHexHbIX CpeactB Ha Cuere KinmeHTa, B TOM 4uciie Uil YILUIaThl
COOTBETCTBYIOIIEI0 KOMUCCHOHHOTO BO3HarpaxaeHus banky cornacao Tapudam.

6.1.10. bank BmpaBe oTkazaTtbes OoT Permcrparum [lopydeHust sl NCTIOMHEHUS B CIIy4ae BBISBICHUS
IIPU3HAKOB HapyLICHUs 0€30MIaCHOCTH IIPU MCIOIb30BaHMH CHCTEMBI, B TOM 4YHCie, eciau baHk numeer
OCHOBAHUSI CUUTATh, 4TO BbinosHeHue [lopydenus moxer nosneus yOpITKH 17151 banka mubo KimenTa,
nnu [lopydeHre NpoTUBOPEUUT 3aKOHOJAaTENbCTBY Poccuiickoit @enepau u/um Y CIIOBHSM.

6.1.11. banx yBegomusier Kimenta o Peructpanum Ilopydenuss u o Peructpauuu Ilopyuenus s
WCTIOJIHEHUSI TOCPEICTBOM BHECEHHUS B ApXUB aKTHBHBIX oneparuii CUCTEMBI 3aniceil 0 BpeMeHH, J1aTe
n "HoMmepe Ilopydenus, ero craTycax, €ciid MHOE€ HE YCTAaHOBJIIEHO WHBIMU COTJIAIICHUSMU MEXIY
Knuentom u bankowm.

6.1.12. B cayuae otkaza B Perucrpamum IlopydeHuss Ans UCHONHEHWS TPH OTCYTCTBHU
IMoarBepxknenuss Ilopyuenust nedictButensHbiM CpencTBoM mNoAaTBepkAeHUs, llopyueHue 1o
ncredennu 3 (Tpex) MUHYT cUMTaeTCsl HEICWCTBUTENILHBIM C BHECEHHEM B apXHB aKTUBHBIX OIEparui
Cucremsr 3anmcu «Mcrek cpok neiictBust CpencTBa MOATBEpKACHUS», Pukcupyemonr CucteMoil B
rpade «Crarycy.

6.1.13. IlogtBepxxmenuem bankom  Qakta Permcrpammm  IlopydeHus  ansi  HCIIOIHEHUS,
OCYILECTBIISIEMBIM B COOTBETCTBUU ¢ M. 6.1.8., 6.1.11. Ycnoswuii, o3Hauaer, uto [lopydyeHne cunraercs
3apEeTUCTPUPOBAHHBIM, T.€. NepeaaHHbIM KimeHToM, 3aperucTpupoBaHHBIM bBaHKOM M mo[yIeXanmum
HCTIOJIHEHHIO.

6.1.14. B cirydae, ecnu 1o KakuM-ITMO0 He3aBUCAIIMM OT banka w/wnmm KimenTta npuarHam (pa3pbiB
cBs13u U T.11.) KimeHTt He nomyuwnn noareepxaeHue o Perucrpaunu Iopydenust s ucnoaHeHus oo
yBenomieHne o0 ortkaze B Peructpamum IlopyueHus naisi MCHOJNHEHHS, OTBETCTBEHHOCTH 3a
YCTaHOBJICHHE OKOHYATEIBHOTO pe3ynbTaTa nepenaun llopyuenus B 3Tom ciryuae nexxuT Ha Kinenre.
6.1.15. bank BIpaBe BBOANUTH NOCTOSHHBIE WIIM BpeMEHHbIe orpaHnyenus Ha Peructpamro [lopyuennit
u BeinosHeHue [lopydennii Knrenra, B 4aCTHOCTH:

6.1.15.1. orpanmumBaTh CymMMbl DUHAHCOBBIX OTIEPAITHii;

6.1.15.2. 3amnpewars nepenauy IlopyyeHnii, COCTaBICHHBIX C UCIIOJIB30BAaHUEM OIPENICIICHHBIX BHOB
[[TabnoHOB, IepenaBaeMbIX 10 onpeaeseHHbIM KananaM JocTyna U ¢ UCIOJIb30BaHUEM OTIpeIesIEHHBIX
CpencTB nNoATBEP)KIACHUS;

6.1.15.3. orpannumMBaTh COBOKYNHBIH pasmep (cymmy) IlopydeHuil, HemOATBEPKIAESHHBIX
noanucaHHbIME KiieHToM ToKkyMeHTaMu Ha OyMa)XHOM HOCHUTETIE.

Wndopmanuss 00 yKa3aHHBIX OrpaHUYEHHUSIX JOBOIUTCA 10 cCBeleHHs KimeHTOB myTem ee
oIyONMKOBaHMS B MIOPSIKE, yCTaHOBIEHHOM paszaenamu 10, 11 Ycnoswuid.

Otmena IlopyyeHnuii Ha npoBenenne PUHAHCOBBIX ONePaLHi.

6.2.1. Kuuent moxer ormeHuTh cBoe [lopydenue, nepenas B bank 3assienue 06 otmene [lopyyenns
B IMCBMEHHOM BHJ€ 110 (opMe, yCTaHOBIIeHHOH bankoM, B ToM urcie npu nomoriu cucremsl JJbO.
6.2.2. bank otkaspiBaeT Kimenty B otMeHe panee nepeaanHoro Kiuentom Ilopydenust, eciu B xozne
ucnonueHus 3toro Ilopydenust bankom yxe ObuIM NMPOU3BEACHBI ACHCTBHS, B PE3YJIbTaTe KOTOPBIX
orMeHa [lopydyeHns HeBO3MOKHa.

6.2.3. B ciyuae HeBo3MOkHOCTH oOTMeHBl [lopydenuss bank He BO3Bpamaer KOMHCCHOHHOE
BO3HAarpax/eHue, noixryuyeHHoe ot Knuenra.

Xpanenne Ilopyyennii Ha npoBegeHne @UHAHCOBBIX ONEPAIU.

6.3.1. banx o0s3an xpaHuth nomydeHHble oT Kiumenrta IlopyueHus B TeueHHe MpeAyCMOTPEHHBIX
3aKkoHozaTenbcTBOM Poccuiickoit denepanuii CpoKoB ISl XpAaHEHUS AHAJIOTUYHBIX JOKYMEHTOB,
COCTaBJICHHBIX Ha OyMakHOM Hocutene. Croco0 M ¢opmar XpaHEHUs ONpenessaioTcs baHkoM
CaMOCTOSITENBHO.
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6.4.

6.5.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank o0si3yercst npeocTaBuTh KIIMEHTY BO3MOKHOCTh TOMYYEHHs AKTYaIbHOM M JOCTOBEPHOM
uHpopmanun o nepeaanHeix Knuentom I[lopyuyenusix, omepauusx mo ero Cueram, COCTOSHHUHM €TO
CderoB 1 MHYIO HH(GOPMALUIO B IOPSAKE, IPEAYCMOTPECHHOM Y CIIOBHSAMU.

6.4.2. bank 00s13yeTcs mpeaocTaBuTh KIIMEHTY BO3MOKHOCTE TIOJIYYEHHS aKTyalbHOM M JJOCTOBEPHOM
nHpopMaLuK 00 NCTIONHEHHbIX opy4yeHusax Kinenra myreM HanpaBiIeHuUs 3JIEKTPOHHBIX COOOLICHUH B
Cucreme, HampabieHueM SMS-coobmennit wmu PUSH-yBemomiieHnii Ha HOMEp MOOWIBHOTO
tenedoHa, ykasaHHeli KimentoM B uncie OCHOBHBIX KOHTAKTHBIX IAaHHBIX, JlONOJHHUTENBHBIX
KOHTAaKTHBIX JJAaHHBIX;

6.4.3. KimeHr o0s13yeTcs He peske OAHOTro pasa B 14 (ueTblpHaALATh) KaJleHIAPHBIX JHEH OCYIECTBIATh
noctyn k Cucreme mo Kanmamam goctyna st mosydyeHHss WHQOPMALUM O 3apeTHCTPUPOBAHHBIX
[Hopyuenusx, u o coctosHuu Cuera B LETSAX IPOBEPKH NMpoBeIeHHBIX bankoM DUHAHCOBBIX OMEpaIHii.
6.4.4. HenocrymieHnue B TeueHue 24 (IBaALIATH YETHIPEX) KAJICHIAPHBIX THEH ¢ Aathl Permcrpanmu
[opy4eHust 11 UCTIONHEHHSI, MTUCbMEHHOM TIpeTeH3nu Kinenra, coctaBieHHO# B cBOOOJHOH (opme, o
Hecorylacuu ¢ @UHAHCOBOM onepanueil, IpOBEIEHHON Ha OCHOBaHUM JaHHOTro Ilopydenus, cuuraercs
npusHanueM Kiuentom takoro Ilopydyenus u noarsepxacHueM rnposeaeHHod OUHaHCOBOM onepanuu.
Hcnonnenue Ilopyuennii Ha npoBeaenne @UHAHCOBBIX ONepPalUii.

6.5.1. IlopyueHuns KineHTOB WCIONHSAIOTCI B CPOKH, YCTaHOBJCHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoii @enepaunn U goroBopoM Mexay bankom u KiaueHToM, ompenensomuM MNOPSAOK
MIPOBEJICHUS OMepaliil 1o cooTBETCTRYOMEMY CueTy.

6.5.2. bank He ucnonHsier 3apeructpupoBaHHoe B Cucreme Ilopyuenne Knumenrta Ha mpoBeiceHue
@uHAHCOBOU ONIEPALMHU B CIIy4asix, IPELyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.
6.5.3. bank BmpaBe oTkazath KimeHTy B MCIIONHEHNH 3aperucTpupoBanHoro [lopyuenus, ecinu npu
MOCJICAYIONICH NPOBEpKe OYAET YCTAaHOBJICHO, YTO MCIIOJIHCHUE MPEIyCMOTpeHHONW M (DUHAHCOBOU
Olepaliyd MPOTUBOPEUYUT 3aKOHOAATENbCTBY Pocculickoit ®@enepannn, HOpMaTUBHBIM akTtaM baHka
Poccun, YcnoBusam unu goroopy Mexy bankom n KimeHnTtom, onpeaensionieMy nopsaok IpoBeAeHUS
orepanuil mo coorsercTByromemy Cuery.

6.5.4. bank BmpaBe oTkazare KimeHTy B HMcCHoOIHEHMHM 3aperucrpupoBaHHoro llopyuenws, ecnu
KnmnentoM He mpenocTaBieHbl JOKYMEHTHI, OOOCHOBBIBAIOIINE OCYLIECTBICHHE NaHHOW PHHAHCOBON
omepauu W HEOOXOAMMOCTh  NPENOCTaBICHUS  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKOHOaTeNbCTBOM Poccuiickoil denepanuu.

6.5.5. bank Brpase otkazars KilneHTy B ucriosiHeHHHN 3apeructpupoanHoro Ilopyuenus, eciu mocie
Perucrpanuu I[lopydenus 1 NCTIOTHEHUS BBISICHSAETCS, YTO €r0 UCIIOJHEHHE MOXKET MOBJIEYb YOBITKU
st banka mu6o, ecnu osrydeHa nH(GopMaIys, CBUAETENHLCTBYIONIAS O BO3ZMOXXHOM HEJIOOPOCOBECTHOM
noBenennn Kimmenta B orHomenmwm banka, Hapymenmn Kimentom tpeOoBaHuii YcnoBwid WiIH
BBISICHEHO, 4YTO WUcCHoiHeHue llopydeHns MoOKeT TMOBJIeYs HApYLIEHHE YCIOBHH COTJIANICHHH,
3aKJII0YEHHBIX Mexy bankoM u KnueHnTom.

6.5.6. bank yBemomisier Kimuenra o0 oTkaze B WCHOJIHEHHH 3aperucTpupoBaHHOro [lopyueHwus
MIOCPEACTBOM BHECEHHS B apXWB aKTHBHBIX omepanuid CHCTEMBI 3alUCH «3alpoc OTKIOHEH»,
¢dukcupyemoii Cucremoii B rpade «Crarycy, eciii HHOE He YCTaHOBIICHO HHBIMU COTJIAILICHUAMH MEXKIY
Kmuentom u bankom. Kimment BmpaBe oOpatutrbcs B baHK 3a MHOJMy4eHHEM COOTBETCTBYIOLIEH
nHpOpPMaLUK O IPUYMHAX HencnoiaHeHus [lopyyenus.

6.5.7. baHk BIpaBe MPUOCTAHOBUTH Ha CPOK /10 2 pabouux JHEW MCIOIHEHUE 3apPErHCTPUPOBAHHOTO
[Nopyuenuss Knmenra, ecnn y baHka BO3HUKHYT MOAO3pEHMs] Ha NpHUHAUIEKHOCTh [lopyueHus k
MOIIICHHUYECKUM onepaiusM. Eciu B Teuenune 2 pabouux nHedt bankom He OymeT MOgydeHO
MOATBEPXKICHNE JIeTUTUMHOCTH/HeneruTuMHocT Ilopydenust ot Kimenra, Ilopydenuwe Oynmer
UCHONHEHo. 3anpoc Ha mnoxarBepxiaeHue Ilopydenust Kiumenra ocymiecTBisercss IyTeM 3BOHKA
paborHnka banka Ha HOMmep Tenedona Kimenra, ykazaHHbeli B OCHOBHBIX KOHTAKTHBIX IaHHBIX
KiuenTa. B ciydae npusHaHus oneparyi MOIICHHHYSCKOH, B ucroHenuu [lopydenus Kinenra 0ynet
OTKa3aHO B COOTBETCTBUU C 11.6.5.6. HaAcTOSIIMX Y CIOBUM.

6.5.8. B ciyuae monmydyenusi bankom oT OaHka maTeNbLIMKa YBEAOMIICHHUS O NPHOCTAHOBICHHU
3a4HCIIeHUs AeHEXKHBIX cpencTB Ha Cuer KimenTa (nanee — YBegoMieHue o IpUOCTaHOBIeHHH), baHk
npuoctaHaBnuBaeT Ha cpok g0 5 (Ilsatm) paboumx mHEH co OHS TMONyYEHHS TAKOTO YBEIOMIICHHUS
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6.6.

6.7

3a4yKcieHue IeHexKHbIX cpeacTB Ha Cuer Knmnenta. [IpnoctanoBneHue 3a4icIeHUs ICHEKHBIX CPEJICTB
Ha Cuet KimenTta npou3BoANTCS IPH YCIOBUH MONy4deHns: baHkoM YBeqoMIIeHUS O TPUOCTaHOBIICHUN
JI0 OCYIIIECTBJICHHUS 3a4HCICHNA JAeHEXKHBIX cpencTB Ha Cuer KimenTa. bank madopmupyer Kimenra,
[0 KaHallaM JIOCTyIa, O TPHUOCTAHOBIIEHHWH 3aYHCICHUS ACHEeXHBIX cpeactB Ha Cuer Kmmenra u
He0OXOUMOCTH TIpeAcTaBieHnd B baHk B mpeaenax mATH pabOYwX JHEW CO THS COOTBETCTBYIOIIETO
MIPUOCTAHOBJICHUSI JAOKYMEHTOB, ITOATBEPXKIAIOMINX OOOCHOBAHHOCTD TIONYYCHHS TePEBEICHHBIX
IeHeXHBIX cpeactB. Ilpu npencraBnennn KimentoM B baHk B TedeHHWe MATH pabouymx AHEH CO JHS
MIPHOCTAHOBJICHHS 3a9HCIICHUS JEHEeXKHBIX cpeacTB Ha Cuer KimeHTa TOKyMEHTOB, TIOATBEPIKIAOIITIX
000CHOBaHHOCTb TOJYYCHUS TMEpEeBEJCHHBIX ACHEKHBIX CpeACTB, BaHK ocCylecTBIsIET 3aduclieHHE
nenexxHbIx cpeactB Ha Cuer Kimenta. [pu venpencraBnennn Kimentom B bank B Teuenue 5 (Ilsatn)
pabouux [pHEH CcO [JHS TPUOCTAHOBICHHUS 3a4MCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOJTBEP K JAIOIINX 000CHOBAHHOCTD MOJTYYCHUs ITEpEeBEICHHBIX JCHEKHBIX CPEJICTB, baHK Bo3Bpalaer
JICHEe)KHBIE cpeicTBa B OaHK Iarenbliuka. B ciryuae npusHanus onepannu KiimeHta MoIeHHHYECKOH,
neiicreus banka u Kinuenra ocymecTBisiroTes cornacHo 1. 9.14. Hacrosimux Y cioBuii.

6.5.9. B cimygae oTtkaza banka ot mcmomHeHwus 3apeructpupoBaHHoro Ilopydenus, Kimuent mpase
oOparuthcsi B baHK 3a TONy4eHHEM COOTBETCTBYIOIIEH HWH(OpMAIMU, B TOM YHCJIE O MPHIMHAX
HEWCTIOTHEHMSL.

Hoareep:kaenne @UHAHCOBBIX ONlEPALMIA JOKYMEHTAMM HA OYMasKHOM HOCHUTeJIe.

6.6.1. B ciiy4yae ecnm mHOe HE TPETYCMOTPEHO coriamieHneM Mexay Kimentom m bankom, bank
o0s3yeTcst o 3ampocy Kimenra, mepeganHoMy, B ToM uwncie mo Kanamam moctyma, mpemocTaBUTH
Kmuenty nokymeHThl Ha OyMakHOM HOCHTEJe, MOITBEpXKAAroIue coBepiieHne OUHAHCOBBIX
onepanuii o Ilopydenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMa)XHOM HOCHUTEJIE CUUTACTCs epeaanHbiM KitneHTy npu ero nepenade B banke
Knuenty nubo ero ymojJHOMOYEHHOMY MpPEICTABUTENI0, a TakkKe NpPU HampaBlICHHH TOYTOBBIX
OTIPaBJIEHUM.

6.6.3. 3a MOBTOpPHOE MPEIOCTABICHUE TIOKYMEHTOB Ha OyMa)KHOM HOCHTENe baHk BrpaBe B3UMaTh C
KnmenTta KoMUCCHOHHOE BO3HArpakJeHUE B pa3Mepe, ycTaHoBIeHHOM Tapudamu banka.

6.6.4. bank BropaBe B Ji00OKH MOMEHT moTpeOoBaTh OT KilMeHTa MOANMCAHUS TMOATBEPIKIAOIIIX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIe, SKBUBAICHTHBIX MO CMBICIY M COJAEPKAHHIO TepeJaHHbIM
Knuentom u 3apeructpupoBanHbiM bankom [lopydyeHnsiM, He3aBHCUMO OT TOTO, OBLTH JIM UCHIOJTHEHBI
oty [lopyuenns bankom.

6.6.5. Kimuent o6s3aH mo TpeboBaHWio baHka TOMNMUCHIBATH IOATBEPXKIAIONINE JTOKYMEHTHI,
yKa3aHHBIC B II. 6.6.4. HACTOSIINX Y CIIOBUH.

6.6.6. bank BnpaBe He perucTpupoBath HOBbIE [lopyueHns Ha coBepieHre OHUHAHCOBBIX ONepanui 10
nojnucanusi KimmeHToM U noiy4eHus: baHKoM MOoATBEpk IAI0NINX JJOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
VYcnosuil.

HNHpopMannoHHbIE ONIepanu.

6.7.1. Eciu uHOE HE yCTaHOBJICHO corameHusiMu Mexay Knuentom u bankom, MHpopmalioHHbIe
olepalui MPOBOJATCS Ha OCHOBaHWMW [lopyueHmid, mepenanHeix 1o Kanamam poctyma mocie
MOJIOKHUTENBHOTO pe3ynbraTa HWJeHTUQUKAnuu W, B CIy4asx, YCTaHOBICHHBIX Y CIIOBUSMH,
Aytentudukanuu Knnenra.

6.7.2. Ilpu obcmyxuBannu B CucTeMe 1o yka3zaHHbIM KaHanaMm JOCTyna BO3MOXKHO OCYIIECTBIICHHE
CJIEYIOIUX OTeparHii:

6.7.3. Ilo xaHayiaM OIepaOHHOTO 00CITy)KMBaHuUs (TojocoBas nepenada [lopydenuit):

6.7.3.1. npu npoxoxaeHuu npouenyps Mnenrnpukanum:

e xoHcynbpTauus Kimmenta mo OTKpBITOMY CIIMCKY CBEACHUIA.

6.7.3.2. mpu 006s3aTeNIbHOM YCIEITHOM MPOX0KICHUN MPOLEyphl AyTeHTUDHUKALINN:

e 6nokupoBka yciayru JBO;

¢ n3menenue nHpopmanmu o Kirenrty (Tonsko JomonHUTENbHBIE KOHTAKTHBIE TaHHBIE);

® [TOJTydeHHe JIeTATbHOW HH(OPMAIIH 110 3aKPHITOMY CIIMCKY CBEICHUH.

6.7.4.1To aTepakTUBHBIM KaHaJIaM 0OCTy>KUBaHMS (JOCTYH IMOCPEACTBOM ceTH MHTepHET) (TOJIBKO B
cllydae yCIIEIIHOTO MPOXO0XKIACHUS MPOIeyPhl AyTeHTH()UKALINH):

e cmeHa [Taposns;
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o rosryueHue nHpopMaiuu o bankoBckuM npoaykram KimeHTa B COOTBETCTBHU C (DYHKIIMOHATIOM
Cucremsr;
o biiokuposka J150.

6.8 Cucrema ObICTPBIX ILIATEXKEH

6.8.1

Ycaosus noakiaodenus/orkiaouenusa Kianenra k/or CBII:
o KitueHT cornamaeTcsi, 4To, MOMIUCHIBas 3as6i1eHUe 0 NPEOOCHABICHUU YCIYe OUCHAHUUOHHOZ0

0aHK06CK020 00CYyMHCUBAHUS, OH TACT CBOE coriacue Ha noakiarouenue Kk CBIT uepes J1BO.

6.8.2

e KimeHT cornamaercs C TeM, 4YTO pacTOpKeHHe JloroBopa IUCTAaHIIMOHHOTO OaHKOBCKOI'O
oOcyxuBanus o3HadaeT orkimoueHue Kimmenra ot CBII. [lo MOMeHTa TEXHHYECKOTO OTKIFOYSHHS OT
CBII npu pactopkenun JloroBopa MUCTaHIMOHHOTO OAaHKOBCKOTO oOchmykuBaHUs KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBJICHHE JIOOBIX JeiicTBuil/onepanuii, ocymectsieHHbx B CBII ¢
HCTIONb30BaHueM JeiicTByromero aentudukaropa nmomyvarens cpeacts B CBII;

e KJiMeHT HeceT OTBETCTBEHHOCTb 3a Bce Cuera, mpuBs3aHHbIE K MIeHTUHKATOpPY MHOTydaTens
cpenctB Knuenra;

e Ilogaua Knuentom B bank 3asenenus 00 uzmeHeHuu OCHOGHBIX KOHMAKMHBIX OGHHBIX,
npeaycMmotpennont Ilpunosicenuem Ne 3 x YcioBusiM, B 4YacTh 3amoiHeHHs myHkTa «Homep
MoOmIIbHOTO TenedoHay BieveT 3a coboii usmenenue Mnentudukaropa nonydarens cpeacts B ChIT ne
mo3aaee 3 (Tpethero) pabodero AHSA CO THS perucrpanny 3aseieHuss B banke. Kiment Hecer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX jaelcTBuil/onepanwmii, ocymecTBieHHRX B CBII ¢
WCTONb30BaHueM aelicTBytomero HWaentudukaropa momywarenst cpencte B CBII 1o momenra
TEXHUYECKOTO HCIIOTHEHUS 3asIBJIICHNUS, YKa3aHHOTO B HACTOSIILEM ITyHKTE;

o Kiment cormamaercs ¢ TeM, uTo TenedoHsl, ykaszaHHble Kmmentom mns JIBO coBmamatoT ¢
Wnentuduxaropom noiydaremns CpeACTB, C yIETOM IMOJIOKEHUH HACTOSIINX Y CIIOBHIA, B HHOM CITydae,
Bank mmeer mpaBo 3a0nokupoBath Maentudukatop nomyuatens cpeacts Kimenra 1o MomeHTa ero
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J150.

e bank umeer npaso 3abiokupoBars Mnentudukarop nmomydarens cpenacts KiveHnta Ha ocHOBaHMU
nHpopmanun, noaysenHor u3z OIIKL CbIl/banka Poccuu, npu 3Trom bank He HeceT OTBETCTBEHHOCTD
32 HEHCIIOJHEHHBIE 110 STOM NMpHYMHE (GPUHAHCOBOM OMEpaIln.

e bank npenocrasiser npaBo Kinenrty ycranosuts B CBII AO «I'OPBAHK» B xauectBe «banka mo
yMOJTYaHUIO» (0aHK, PEKBU3UTBI KOTOPOrO OYAyT mpearathest aApyruM monbs3zoBarensm CBIT B
MIPUOPUTETHOM TMOPSAKE NPH COBEPUICHWHM MMM IEepeBOa JEHEKHBIX CPEACTB B Monb3y KineHra
ucnons3ys CBII), nust storo Kiimenry neo6xonumo B MeHto JIBO BbIOpaTh COOTBETCTBYIOLIMNA IIYHKT U
MIOATBEPIUTH CBOE perieHne B ycraHosieHHOM B J[BO mopske.

e Kiment umeer mnpaBo dyepe3 MeHr JIBO ycTaHOBUTH KOHKpeTHBIM CUeT A 3a4MCICHMS,
MocTynuBIINX ¢ ucnonbs3oBanueM CBII, neHexxHbIX cpeacts. B ciydae, ecnim KnueHnt He onpenenn,
YKa3aHHbI B IEPBOM NPEAJIOKEHUH Hacrosiero abszama, Cuer, bank uMeeT mpaBo 3ayuCIATH
nocrynusinye ¢ ucrnojb3osanueM CBII neHexHbie cpeicTBa Ha Jit000i, OTKPBIThIA KileHTOM B py0JIsix
Poccuiickoii @eaepannu, Tekymuii cuer Kiuenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIPaHUYEHUS I10
COBEPILICHMIO TAKHX OIepanuii 1100 0TKa3aTh B COBEPLICHUH ONEPALUil.

o KimeHT 00s3yeTcs He WCIOoNb30BaTh cBoi Wnentudukarop momyuartens cpencts B CBIT mns
nosrydeHus ceenennii o kimeHnTax ChII u3 hopmupyronumxcs onepanuii o epeBoie ACHEKHBIX CPEIICTB
(manee — mepedop unentupukaropor kineHTos CBIT).

e [lpu BoBiieHnu ¢axtoB nepedopa Maentudukaropos nmomyuarens cpeacts kianentoB CbhII, bank
MMeeT MpaBo 3anpocuts KimeHTa o mpuyMHaxX HapylleHHs YCIOBUH NpenocTaBiieHus bankoM yciyru
nongkimouenns Kmmenta k CBII, a taxxe 3abmokupoBaTh WaeHTH(HKAaTOp MoMydaTens CpeAcTB
Knuenra B CBII.

e baHK MMeeT MpaBo B COOTBETCTBHM C M. 4.2 HACTOALIMX YCIOBHUH MPEKPATUTH/TIPHOCTAHOBHUTH
ucnons3oBanue Kinnenrom CBII nnn nonHOCTHI0/9acTHYHO OTKIIOUUTH ero oT CHIL

e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-y4acTHUKaM
CBIl, nnaTenpliuKy HEOOXOOUMBIE IS COBEpIUEHHs MepeBoja ¢ ucnojibp3oBaHuneM CBIl nannbie
Knmenra, a Taxke MHGOPMAIMIO O BO3MOXXHOCTH baHka coBepHIMTH MEpPEeBOX € HMCIHOJIB30BAHHEM
Homepa mo6umpHOTO Tenedona KnuenTa B kauecTBe uaeHTH(HUKATOPA TUTATEXKa.

Yciaosus ocymectsiienusi bBankoMm nepeBoja AeHeKHbIX cpedcTB ¢ HcnoJb3oBanuem CBIL:
e IepeBO] JCHEXKHBIX CPEJICTB OCYILECTBIsAeTCA B pyOisix Poccuiickoit deneparuy,;
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7.1.

7.2.

7.3.

7.4.

7.5.

® IIepeBOJ OCYIUECTBISCTCA B IONB3y HOdydaTens — Qusuyeckoro juna B VHTepHeT-OaHke u
MOOMJIBHOM IIPUJIOKEHUH C YKa3aHHEM HOMepa MOOMILHOTO TeJe(OHa HOoTydaTelsl WIN IOPUITIEeCKOro
nuia no QR-koxy

e pa3Mep/bl KOMHCCHOHHOTO BO3HArpakaeHus baHka 3a mepeBoA/bl ACHEKHBIX CPEACTB, HCIIONb3Ys
CBI1, a Taxke TUMHUTBI M HHBIE KOJIMYECTBEHHBIE OTPaHU4eHUs (B T.4. IO CyMMaM IepeBOa/IepeBOIOB)
ycranaBnuBatorcs Tapudamu banka;

e BO3BpaT IMepeBOJAa JCHEXKHBIX CPEACTB IIOCJIE €ro 3auuciCHHs Ha cyeT (U3NUECKOro
JULA-TIONTyYaTess] JEHEXHbIX CPEICTB IO MHUIMATHBE (U3UYECKOro JIMIA-IUIATENbINNKA IIEPEeBOa
JIEHEKHBIX CPEACTB HE JI0IYCKaeTCs;

e npu ykazanuu Kimentom Waentudukaropa mnomyuaTens CpeACTB Ui LeNed COCTaBICHHS
(hMHAHCOBBIX ONepannii UCHIONB3YIOTCS AaHHble, TpeaocTaBienHble CBII mo gakry ux nepenauun B CBIT
O6ankoM-ionydareneM — YuactHukoMm CBII. Hamngme/oTcyTcTBHE cormacusi moydarens JeHEeKHBIX
CpEACTB Ha 3a4MCIICHUE JACHEKHBIX CPEJCTB HAa €ro cyeT C HCHONb30BaHHeM MueHtudukaropa
MONy4aTesisi  CPEACTB  yCTaHABIMBAaeTCS  OaHKOM-MONy4aTesleM, NpU HE  IOATBEPKICHUH
0aHKOM-TIOJTy4aTesieM HaJIH4YHs yKa3aHHOT'O COTJIACHS, @ TAKXKE B CIIy4ae HAJMYMs UHBIX OTPaHUYCHHM,
YCTaHOBJICHHBIX OaHKOM-IIONy4aTeleM 10 cUeTy mosyyareis AeHexHblx cpencts ChII undopmupyer
Bank 00 OTCyTCTBMM BO3MOXKHOCTH NpOBEJCHHS Onepanud, baHk oTkaspiBaeT KimeHTy B mpueme
(hmHAHCOBOI1 omepaIuy;

e 1pu coBepiernu Kinmentom miarexa mo QR-koxy ucnons3yroTes qanaele, npenoctapneHabie ChIT
o Qaxty ux nepenaun B ChII 6ankom-moyuarenem — Arearom TCII. Hamuame/oTcyTcTBHE coriacus
TCII Ha 3auncieHne EHEeKHBIX CPEICTB Ha €ro cuer ¢ ucrnoib3oBannem QR-kona ycTaHaBiIMBaeTCS
6aHKOM-HOJIy‘-IaTCJ'I€M, IIpU HE MMOATBECPIKACHUN 6aHKOM-HOﬂy‘-IaT€JIeM HaJIMYKUA YKa3aHHOI'0 Corjiacus,
a TaKKe B Cllyyae HAJMYWS WHBIX OTPAaHUYCHHH, YCTAHOBIEHHBIX OaHKOM-TIomydateneM 1o cuety TCII
CBIl uadopmupyer bank 00 OTCYyTCTBHHM BO3MOXKHOCTH TPOBEICHHS IIaTeka, baHK OTKa3bpIBaeT
Knuenty B matexe;

e 10 ¢akry nomyuenus bankom cenmenuii or CBIl, bank npenocrasusier KinueHTy-miaTenbuuxy
CBEZIEHUsI [UIs1 IPOBEPKH (BKJIIOYAsi, HO HE OrPaHUYMBAsICh):

- HAaMMEHOBaHME OaHKa-ToydaTensi, GaMuiIns, UMsl, OTYECTBO (MPH HAJTMYMH) MOTydaTelis JeHEKHbBIX
CpenCTB (CBENCHUS MOTYT MPEIOCTABISATHCS B MACKUPOBAHHOM BHUJIE) — IS OCYIIECTBICHHUS MEPEBO/IA
¢duznvecKoMy JHILY;

- nHauMeHoBanue TCII, HamMeHOBaHME TOBapa WJIM YCIYI'M, CyMMa TOBapa HIM YCIYrH — JUIs
OCYILECTBIIEHNUS IEPEBOA IOPUIUUECKOMY JIUILY;

e B CiIy4yae yCHENHON MpoBepku KIMEHTOM MpEeNOCTaBICHHBIX CBeAeHUM, KiueHT moarBep:xkmaet
(moamuceIBaeT) (UHAHCOBYIO OIEpaluio ¢ Hcmoib3oBaHMeM CpeicTBa TMOATBEPXKACHUS, B
aBTOMAaTHYECKOM PEXXHUMeE NPOrpaMMHBIMH CPEICTBAMH BBIIIOJIHACTCA Nepeaaya (PUHaHCOBOM onepauu
B bank. IlpoBepka bankoM ¢uHaHCOBOH omepaunuy, €ro perucTpanus U NPHEM K HCIOJIHEHHIO
OCYILECTBIISIETCS B IIOPSAKE, YCTAHOBIECHHOM pasziena 6 Y ciioBuil.

7. KOHOUIEHIUUAJBHOCTb
Bbank 00s3yeTcst mpuHATH MEPHI JUTS IPEIOTBPAIICHNS HECAHKIIMOHNPOBAHHOTO JIOCTYTIA TPETHUX JIHII K
nHpOpMaLuH, cocTaBisoeld 0aHkoBcKyto TaliHy Knmnenra. JItobas nHpopmMaius Takoro posia Moxer
OBITH MIPEAOCTABIICHA TPETHUM JIMIAM HE WHauye Kak B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIECTBOM
Poccuiickoit @enepanun.
B cayugasx, xorga ucnons3zoBanue [laponei, Konosoro cnosa, CpeacTB MOATBEPKICHUS MPEATIONAracT
nepeaauy Kimenry mmubo xpanenue bankom kakoil-mnb6o xoHpuaeHnumanbHOM uH(OpManuu, bank
00s3yeTcsl TPUHATH BCE HEOOXOAWMMBIE W 3aBUCSIIME OT baHka Mephl OpraHM3alMOHHOTO U
TEXHUYECKOTO XapakTepa JJis TpeJoTBpaIleHHus JOCTyNa TPEThUX JIMI[ K Takoil WH(pOpMaluu 0
nepenaun ee KimmeHTy, a Takyke BO BpeMs XpaHEHHUs yKa3aHHON MH(POPMAaIIHK.
KiueHT mocraBieH B M3BECTHOCTh M B IIOJIHOM Mepe OCO3HAeT, 4TO INepeAayda KOH(HUICHIUAIbHON
nHpopmanun 1o Kanamam pocTynma BieyeT PUCK HECAHKLIMOHUPOBAaHHOIO JOCTyNa K TakKoH
nHGOPMAaLUH TPETHUX JIULL.
B ciyuasx, korma nepenada mHdopmanuu mo Kanamam mocTyma OCymIeCTBISETCS 1O TPeOOBAHHUIO
Kmuenta win B coorBerctBuu ¢ Ilopyuennem Knmenra, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN OCTYI TPETHHX JIUI K TAKOH MH(POPMALIUH MIPH ee repeaade.
[ocne 3arpy3ku MoOunbHOrO npuioxeHus: banka n3 marasunoB MuTepHeT-nipuiioxkenuit App Store u
Google Play, Knuent npuaumaet ycnosus «Cornamienus o koHpuaeHmansHoctn» ([Ipunoxenue Ne 5
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8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

9.3.

94.
9.5.

9.6.

K HaCTOsAIIUM yCJ'IOBI/IﬂM) J10 Ha4daJia UCIIOJIb30BaHUsA MoOHIBEHOTO IMPUIJIOKCHUA.

8. BO3HATPAKJIEHUE BAHKA
Pa3smep u mopsmok yniaTel KOMHCCHOHHOTO BO3HArpaXkKAEHHs 3a IpeaocTaBieHue baHkom yciyr B
COOTBETCTBHH C Y CIIOBHSMH YCTaHABJIMBAIOTCSI COTIACHO JeiicTByromuM Tapudam banka.
Ilonmucanuem 3asBieHUs O MPUCOESAMHEHNN K HacTOAMM Y cioBusaM KnueHT npenoctasnser banky
3apaHee JaHHBIH akUenT Ha cnucaHue baHkom 0Oe3 JOMOTHHUTENBLHOrO pacnopsbkeHus Kiuenrta c
nmr00bIX OaHKOBCKMX cdueroB KimenTta B baHke, 3a MCKIIOYEHHEM OaHKOBCKUX CUETOB, OTKPBITHIX Ha
OCHOBAHUH JIOTOBOPA CPOUYHOTO OAHKOBCKOT'O BKJIAAA, KOMHCCHOHHOE BO3HAIPAKICHUE 32 YCIYIU 110
HoroBopy B cooTBeTcTBHH C JAeWcTByrommMu Tapudamm banka, a Takke CyMMBI pacxojoB,
IIOHECEHHBIX baHKOM, B TOM 4MCJI€ KOMHCCHOHHBIE BO3HArpaXkICHMsA, BbIJIaunBaeMble baHkom
TPETHUM JIMLAaM, CTOMMOCThH TeJIe()OHHBIX NEPEroBOPOB, (PAaKCHMUIBHBIX COOOLICHWH M IOYTOBBIX
OTIIPaBJICHUH, CBSI3aHHBIX ¢ oOciyxuBaeMm Kinuenra B Cucteme.
B cny4ae HeZ0CTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHTa 1iist Ciucanus CyMM, YKa3aHHBIX
B nyHKTe §.2. YcnoBuid, baHk BpaBe MpOU3BOAUTh YACTUYHOE CIMCAHUE JAHHBIX CYMM B IIpeAeiax
MMEIOLLUXCS CPENICTB.
bank mMeeT mpaBo B OJJHOCTOPOHHEM TOpsiaKe W3MeHATh Tapudsl banka. O06 m3menenun Tapudon
bank yBenommsier KitmenTa myrem myOiukamuu (pa3MeIieHus) nX HOBOM pelakiny Ha O(pUIInaIbHOM
caiite banka B cetr MuTepHET 10 agpecy Www.gorbank.spb.ru.

OTBETCTBEHHOCTbH CTOPOH, YPEI'YJIMPOBAHME PA3HOI'JIACUIA. PACCMOTPEHHUE

CIIOPOB
B cnyuae HeucrosHEHMS WM HEHAJUICXKAIEro HUCIONHEHUsS OaHOM u3 CTOpOH 0053aTeNnbCTB,
npenycMoTpeHHbIX JloroBopom, ata CtopoHa Bo3Memiaet qpyroit CTopoHe hakTHUECKH MOHECEHHBIN
yiiep6 (MOATBEPKACHHBIA JOKYMEHTAJIBHO), MPUINHEHHBIA TOCIEAHEH B CBS3U C HEUCIIOJHEHUEM
WJIM HEHAJISKAIUM UCIIOJTHEHHEM 0053aTebCTB 110 JJoroBopy.
CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHWE WJIM HEHAJJIeKaIlee HCIOIHECHUE
00s3aTenbcTB 10 JloroBOpy, €clii WCIONMHEHHE O0s3aTeNIbCTB CTAI0 HEBO3MOXKHBIM BCIIE/ICTBUE
JEeNCTBHSI 00CTOSATENHCTB HETPEOJOTUMON CHITBI, TO €CTh YPE3BBIYaHBIX U HEOTBPATUMBIX B JAHHBIX
YCIIOBUSIX OOCTOSITENCTB, KOTOPHIMH, B YAaCTHOCTH, SBISIOTCS: PEIICHUS/ICHCTBUS OpPraHOB
3aKOHO/IATENbHOM, Cy/neOHONW W/WIIM WCTIONHHUTENbHON Biactu Poccuiickoit depepanun, a Takxke
banka Poccum, koTOpBIE IenaloT HEBO3MOXXHBIM JijIsi baHka BBITONHEHHE CBOWX 0053aTENbCTB,
MIPUPOJIHBIE SIBIICHUS U CTUXHIHBIE OCICTBHS, MOXap, BOMHA M BOCHHBIC JEWCTBUS, a TAKXKE WHBIE
00CTOSATEILCTBA, HaxoJsIIMecs BHe BojM CTOPOH M MPEMATCTBYIONIUE BhINOIHCHUIO CTOpOHAMHU
MPUHATHIX Ha ce0s1 00s13aTesibeTB 1o JloroBopy. CTOpoHa, KOTOpas B CHJIy Ha3BaHHBIX OOCTOSTEIBCTB
ObLJIa JTUIICHAa BO3MOKHOCTH UCIIOJTHUTE 00s13aTehCcTBa M0 JloroBopy, 00s3aHa B pa3yMHO KOPOTKHMH
CPOK YBEIIOMHUTH 00 3TOM Jipyryto CTOpOHY.
baHk He HeceT OTBETCTBEHHOCTH 3a HeucnoyiHeHue [lopyuenust Knnenra, eciii UICIIOJIHEHUE TTPUBEIIO
OBl K HapyIICHWIO TpeOOBaHUIN AEWCTBYIOMIETO 3aKOHOMATenhCcTBAa Poccuiickoit Denmeparuw,
HOpMaTUBHBIX akTOB banka Poccuu, YcinoBui, a Takke YCIOBUI HHBIX 3aKIIOYCHHBIX MEXIY
Kmuentom u bankom cornamenuid (IOTOBOpOB), B TOM uyucie, eciu llopyuenwe He ObLIO
noareepxkaeHo Kimentom nubo mpoBepka MOATBEPKACHUS Aajla OTPULATEIBLHBIA PE3yibTaT JIMOO
JIeHexxHbIX cpeacTB Ha Cuerax KnuenTa HegoctatouHo A ucnoineHus [lopydenus, a Takxke B UHBIX
ClIy4asix, IpeAyCMOTPEHHBIX Y CIIOBUSMU U 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanun.
BaHk He HEceT OTBETCTBEHHOCTH 3a MOBTOPHYIO olnOouHyto niepenauay Kimenrom [lopyueHwuid.
bank He HeceT OTBETCTBEHHOCTM 3a HEBBIIIOJIHEHHUE, HECBOEBPEMEHHOE WJIM HEMPABUIBHOE
BeimostHeHHe llopydennit KnmeHTOB, ecii 3TO OBUIO BBI3BAHO TpeaocTaBlIcHHEM KimeHTOoM
HEJOCTOBEpHONW HHGOPMAIMK, IMOTEPEH aKTyalbHOCTH HH(OPMAIIMH, paHEee IPEIOCTaBICHHON
KnuenTtom (B TOM umncie WHANBUAYATBHBIX TapaMeTpoB mnepcoHanbHoro llabmona), ncmonb3yemoit
NpHy peructpanuu 1 ucnoinHeHun bankom Iopyuenusi, i BBojioM KineHTOM HEBEpHBIX NaHHBIX. B
cliydae HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO TepeducieHnss KIMeHTOM MAEeHeXHBIX CpPEeICTB
nony4yaressiM KIIMeHT caMOCTOATENBbHO YPETYIUPYET BOIIPOC BO3BpATa CPEACTB C X NOJTydaTEIIMU.
bank He HeceT OTBETCTBEHHOCTH 3a TMOCIENCTBUA ucnoiaHeHus [lopydeHuii, BBIIaHHBIX
HEYNOJHOMOUYEHHBIMH JIMI[AMH, B TE€X CIy4asX, KOTJa C HCIOIb30BAHUEM IIPEIyCMOTPEHHBIX
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9.16.

3aKkoHoaTensCTBOM Poccuiickoit @enepauuu u JlorosopoM mpouenyp bank He MOr yCTaHOBUTH
¢axra Bbinaun [lopyueHns HEYHOTHOMOYEHHBIMH JTHLIAMH.

bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, BO3HHUKIIUI BCIEICTBHE HECAHKLMOHUPOBAHHOTO
WCTIONB30BaHMUS TpeThuMH JunaMu MpeHtudukaropa w/mnm AyrteHtuduxaropa w/mmn Cpencts
noaTeepxaeHus KineHTa, eciau Takoe MCIIoIb30BaHUE CTajlo BO3SMOXKHBIM He 110 BuHe baHka.

bank He HeceT OTBETCTBEHHOCTH B Cilydae, ecid HH(OpMalus, CBA3aHHAsS C MCIOJIb30BAHHUEM
Kmunentom CucTembl, CTaHET WM3BECTHON TPEThUM JIMIAM BO BpeMs HCHONb30BaHusA Kimentom
CucteMsl B pe3yibpTaTe IOCTyNa TPEThUX JIMI K MHpOpMauuu npu mnepenade no Kanamam cssizy,
HaxXOIsIIMXcA BHE mMpelenoB baHka, B 4acTHOCTH B pe3yibTaTe MPOCIYIIMBAaHUS WM IepexBaTa
KananoB goctyna Bo BpeMs MX UCIIOJNB30BaHMS MM B PE3yNbTaTe HEJOOPOCOBECTHOTO BBIMOIHEHHS
KnurentoM ycnoBuii XpaHEHHUS! U UCTIONIB30BaHMs cpeAcTB MneHTndukanuu u/nim AyTeHTU(OUKAIN
n/vunu CpeaCTB MOATBEPIKICHMS.

Bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimentoM wH(poOpManuu, HampaBIeHHOH eMmy
Bankom nmocpeacTBoM cooOrieHui Ha HoOMep A7l MOOMIIBHOHN CBSI3M W/HITH aApec IEKTPOHHOM OYTHI
B Cllydae TeXHHYeCKnX cOoeB/ OTKIIOUeHUs/ HepaOOTOCTIOCOOHOCTH TEXHHYECKUX CPEACTB,
o0ecrnednBaroIuX MmoirydeHre nHHOPMAIMOHHBIX COOOIICHHN.

bank He HeceT OTBETCTBEHHOCTH IO CHOPAaM U Pa3HOINIACHSIM, BO3HHKAOIUM Mexny Knuenrtom n
oreparopamy CBsi3U. baHK He IpeaoCcTaBiIsIeT YCIIyTH CBA3U U HE HECET OTBETCTBEHHOCTH 33 Ka4eCTBO
CBSI3H, B TOM YHCJIE, B CIIydasx, KOrza rnepegaya nHpopManuu Obuia HEBO3MOXKHA, 110 BUHE OIlepaTopa

CBSI3M WJIM TPETHUX JIHII.
OTtBeTcTBEeHHOCTE Kitnenra:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh Iiepea baHkoM B COOTBETCTBHHM C TpeOOBaHUSIMHU
JeHCTBYIONIETO 3aKOHOAaTeNnbcTBa Poccuiickoit denepanyu, B TOM YUCie 32 YOBITKH, BO3HHUKIIHE Y
banka, B pesynprate wucnonHenus llopydyenwmii, mnepemaHueix B bank ot wumenum Kimenra
HEYTOJIHOMOYEHHBIM JIUIIOM C UCTIOIb30BaHUEM NpUHaANeKaux KinenTty cpescTs moATBEpKICHHUS.
9.11.2. KiueHT HeceT OTBETCTBEHHOCTh 32 JJOCTOBEPHOCTh NPEJCTABIEHHBIX JOKyMeHTOB /i J150.
9.11.3. KimeHT HeceT pHCK YOBITKOB, BO3HHKIIMX Yy HEro, B pe3yJbTaTe HCIONHEHUS baHKoM
Ilopyuenuii, mepemanHbIXx B baHk ¢ wucnonb3oBaHneM mpuHaiexamux Kanenty Cpencts
MTOATBEPKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a IPaBWIBHOCTh M AaKTyaJbHOCTb BCEX CBEICHHIH,
cooOmraembix UM baHKy, py 3aKJII0UEHUN M UCTIONIHEHUH HacTosuiero Jlorosopa.

B cnyuae necornacusi Kimenrta ¢ nedictBusimu banka, cBs3anHeiMu ¢ Peructpanueit Ilopyuenuid,
Perucrpanueii [lopyuenuii st ucriomHeHs / 0TKa30M B PerucTparum mopydeHut aist UCTIONTHEHUS U
ucrnonHeHneM  bankom  3apeructpupoBaHHbIX  [lopyueHmid / OTKa3oM B HCIIOJHEHUHU
3aperucTpupoBanHbix [lopyuenuit, Knuent nanpasiser B baHk nucbMEHHOE 3aBJICHUE C U3JI0KEHUEM
CYTH TIPETEH3UH.

bank paccmatpuBaer 3asBneHus KiweHnrta, B TOM 4ucie MPU BO3HUKHOBEHHWU CIIOPOB, CBSI3AHHBIX C
ncrnons3oBanneM Kmmenrom Cucremsl, B TedeHue He 6onee 30 (TpuauaTa) IHEH CO IHS MOTyYeHUS
TaKuX 3asBJICHUHN, a Takxke He O0ojee 60 (MIeCTUIECATH) THEH CO JHS MOMyUCHUS 3asBICHUN B clTydae
ncnonp30BaHus CUCTEMBI [T OCYIIECTBIEHHS TPAHCIPAHUYHOIO MEpeBOJa JEHEKHBIX CPEACTB H, B
3aBHCHUMOCTH OT TPHHATOIO pEUIeHus, MO0 yAoBieTBopsieT mpereHsuio Knmenra nubo mepenaer
Knuenty mnmceMeHHOE 3akioueHHEe O HEOOOCHOBAaHHOCTH €ro MPETeH3WH, MOJIIHCaHHOE
YIIOJIHOMOYEHHBIM paboTHUKOM banka.

Criopsl, BO3HUKAIOIIKE B CBSI3U C HcmoaHeHueM JloroBopa, CTOpOHBI 00sI3yIOTCsl pa3peuarb ImyTeM
MEPEroBOPOB C yYETOM MIPUHIIMIIOB JOOPOCOBECTHOCTH M B3aUMHOT'O YBaskeHHsL. [ perieHus cnopos
B nocyaebHom mnopsinke bankom um KireHTOM MOeT OBITH cO3BaHa KOMHCCHSI TI0 paccieqOBaHHUIO
CIIOpHOM CHUTyalMu. B MOJTHOMOYMS KOMHCCHM TaKXE€ BXOAWUT BBINOJIHEHUE MPOLECCYaTbHBIX
neicTBuil, HeOOXOIMMBIX ISl PACCIICIOBAHMS CITydaeB 0OHAPYKEHHUSI MOIICHHUYECKHUX OTIepaIvii.

B cnyuae He JOCTMKEHHUS COTIIACHS CIIOPBI PA3PEUIAIOTCA B IMIOPAJIKE, YCTAHOBICHHOM ACHCTBYIOIIAM
3aKOHO/IaTEIbCTBOM.

B cnydae nencnonnenust Knuenrom cBoux obs3arensctB no Jorosopy u obpamenus banka B cya
MOKET OBITh MCIIOJIb30BaHa MpoLeaypa B3bICKaHUs 3al0JDKeHHOCTH ¢ KimeHTa B mopsiike Bblnauu
cyaeOHOro IpuKasa.
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10. ”3BMEHEHUE YCJIOBUM
YcnoBus MOTYT OBITh M3MEHEHBI BaHKOM B OJTHOCTOPOHHEM TOPSJIKE ITyTEM BHECEHUS M3MCHCHUI
W/WI¥M JIOTIOJHEHUN B YCIIOBHS, B TOM YHWCJIE ITyTeM YTBEP)KICHUs HOBOH pemakiuu Y CIOBUH, B
MOPSAJKE, YCTAHOBIEHHOM HACTOSIIUM Pa3esioM Y CIOBUH.
JIJ1s BCTYIIJICHHS B CHITY HOBOM PEJIaKIUU Y CJIOBUN WIIM M3MEHEHUN W/WITK JIONIOJHCHUN, BHECCHHBIX B
Ycnosus bankom, bank 00s3aH onmyOnMMKOBaTh MHPOPMAIMIO 00 WU3MEHEHUSIX B COOTBETCTBHH C
paznmenom 11 Ycmoswuit.
[TyOnukamuss HOBOW pemakuny Y CIOBWH, W3MEHEHWH /WM JOTIONMHEHUH B Y CJIOBHSA, BHECEHHBIX
bankom, moikHa OBITH NpousBeleHa bankoM He MeHee ueM 3a 5 (IATh) Kal€HAAPHBIX IHEH 0
BCTYIUICHUS HOBOHM pemakiuu Y CIOBHM, M3MCHCHUI/IOMONHEHUH B CHily. B ciiydae u3MeHeHUs
3akoHojarenscTBa Poccuiickoit ®denepanviv, HOpMaTUBHBIX akTOB banka Poccum VYcnosus, 1o
MOMEHTa HMX HM3MCHCHHS baHKOM, NPUMEHSIOTCS B YacTH, HE NpPOTHBOpEUAIleld TpeOOBaHUSIM
3aKoHoarenbcTBa Poceuiickoit denepanyy, HOpMaTUBHBIM akTaMm banka Poccuu.
Kiuent o6s3an He peke 1 (ogHOT0) pasa B 5 (I1Th) KaJIeHIAPHBIX JHEH 3HAKOMUTLCS ¢ HHPOPMAITHEH,
nyonmkyemoit bankom B cooTBeTcTBHM € paznenom 11 Ycnoswuii.
B ciyuae, eciu 10 BCTYIUIGHUS B CHILY, ONMyOJUKOBAaHHBIX BaHKOM B COOTBETCTBHMHU ¢ pasnesnom 11
VYcnoBui, U3MEHEHHI W/WIM JIONIOJHCHHI, BHECEHHBIX B Y CIIOBHS, WJIM HOBOW PElaKiuu Y CIOBUM,
bank He mosyumnn 3asenenus Knuenra o pactopskenun Jlorosopa, bank u KimeHT mpusHaroT, 4to
yKa3aHHbIC W3MCHEHUS W/WJIU JIOTIOJHCHUS B YCIIOBMS WU HOBas PEIAKIUs Y CIOBHHA MPHHSITHI
Knuentom.
B cmyuae vecornacust Kimnenra ¢ n3MeHEHUSIMU W/WIIH JTOTIOTHEHUSIMU, BHECEHHBIMH B Y CITOBHSI, HITH
colepKaHUEM HOBOM penakuuu YcinoBuid, KinumeHT BmpaBe pacToprHyTh JlOroBop B MOpSIIKE,
YCTaHOBIJICHHOM B pazzeine 12 Y ciaoBuil.
BaHk He HeceT OTBETCTBEHHOCTH, €CiiM MH(popMaIus 00 U3MEHCHHHU W/WIIM JIOTIOJIHEHUU Y CJIOBUH,
OnmyOJIMKOBaHHAsl B TIOPSJKE W B CPOKU, YCTAaHOBJICHHBIC YCIIOBUSIMH, HE Oblia MOJydeHa W/WIIH
M3y4eHa W/WIM MPaBUILHO UCTONKOBaHA KIIMeHTOM.
JtoOble W3MEHEHHs W/WIW JOTONIHEHWS B YCIIOBUS C MOMEHTa WX BCTYIUIGHHS B CHJIY PaBHO
pacIpoCTPaHsIOTCS Ha BCEX JIML, IPUCOEIUHUBIIUXCS K Y CJIOBUSIM, B TOM YUCJE MPUCOEAUHUBIIUXCS
K YCIIOBUSIM paHee JIaThl BCTYIUICHUS M3MEHEHHI W/WIIHA JOTIOTHEHHH B cuity. [Ipu 3TOM BO3MOXHOCTH
ocyumectBiaeHus: Knuentamu omnepauuid no pacnopsskeHutro CyetoM mnytem J(MCTaHIIMOHHOTO
0aHKOBCKOT0 00cIyKuBaHUs nocpenctBoM Cuctemsl, a UMeHHO mepenaun B bank [lopyuenuit mis
npoBeaeHrsi GUHAHCOBLIX OTIEPAIIHA, peau3yeTCs CIeAYIONUM 00pa3oM:
* KimeHTsl, mpucoeuHUBIIMECS K Y CIOBHSIM paHee JaThl BCTYIUICHHS B CHITY PEIaKINH Y CIIOBUH,
MpeayCMaTpPUBAIONIE BO3MOXXHOCTh OCYIIECTBICHHS C HCHOJIb30BaHHeM Cuctembl (DHUHAHCOBBIX
oTiepannid, MPEIOCTaBIAIOT B baHK mNHChbMEHHOE 3asBICHUS Ha TPEIOCTABICHHUE YCIYT II0
OCYIIECTBJICHHIO C UCTIOIb30BaHnEM Crctembl @UHAHCOBBIX omeparuii (pasaen 14 Ycnosuii);
* KineHnTsl, NpucoeuHAIONIMECS K JACUCTBYIONIEN peaakiiuu Y CJIOBUM, aKTUBUPYIOT BO3MOXKHOCTD
OCYULIECTBJICHUS C UCIONIb30BaHueM CructeMbl OUHAHCOBBIX ONEpaluid MpH 3aKiIoueHuu JJorosopa B
COOTBETCTBHH C pazjiesioM 14 Ycnosuid.

11. ONYBJIMKOBAHUE HUH®OPMALIMU, HATIPABJIEHUE TEPCOHAJIBHBIX
YBEJOMJIEHUU U COOBLHIEHUU

Hacrosmue YcioBusi pasmelneHsl Ha oduiuanbHoM caite banka B cetu MuTepHeT mo aapecy
www.gorbank.spb.ru. C YcnoBusimu, aeiicTByrommmMu Ha MOMEHT 3akitoueHusi JloroBopa, Kimenr
3HAaKOMHTCSl CaMOCTOSITENBHO B JIt00Oe ynoOHOoe sl Hero Bpems (B T.4. NPEABAPHUTENILHO [0
3akmoueHust JloroBopa). Ilo TpeboBanuto Kimmenta bank mpenocraBmser KimeHTy AeHCTBYONIYIO
pellaKI1I0 HACTOSIIIMX Y CIIOBUM B pacrieyaTaHHOM BHJIE.
OnybnukoBanue Y CIoBUM W WHGOPMAIMM HE 03HAYAeT WX 00S3aTEIBHOTO PACIpPOCTPAHCHUS depe3
Cpe/CcTBa MacCOBOW MHPOPMAITHH.
C 1eNpI0 HaIlpaBIJICHUS MIEPCOHAIBHBIX COO0IIEeHUH 1 yBenomiieHuii Kinenra mo Beioopy banka mosxer
WCTIOJIB30BaThCS JTF000U U3 CICTYIONIIX CIIOCOOO0B!
11.3.1. HampaBlieHHE 3JICKTPOHHBIX co00MIeHu B CrcTeMe;
11.3.2. nampasienne SMS-coobmennii (PUSH-yBemoMaenunii) Ha HOMep MOOHIBHOTO TenedoHa,
ykazanHbli Knmentom B umcne OCHOBHBIX KOHTaKTHBIX IAaHHBIX, [lOTTONHUTENBHBIX KOHTAKTHBIX
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

JTaHHBIX;
11.3.3. HampaBieHue cOOOIIEHUS TIO 3JIEKTPOHHON MoYTe Ha ajpec, ykazaHHbIH KimeHToM B uucie
OCHOBHBIX KOHTaKTHBIX JaHHBIX U J|OMOTHUTENBHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOIIEHUs] Ha TOYTOBBIM anpec, ykazaHHbI KinmeHToM B umcie OCHOBHBIX
KOHTaKTHBIX JAHHBIX, JlONOTHUTEIBHBIX KOHTAKTHBIX JaHHBIX.

VYeenomnenune Knuenra bankom B Cucteme (B COOTBETCTBUH C IyHKTOM 2.12.6 Y cnoBuii) paBHOCHUIIBHO
IIUCbMEHHOMY YBEAOMIICHHIO, IOATBEPKICHHOMY COOCTBEHHOpYUHOU moanuchio Kinenra, npu 3tom
nata u Bpems yBenomiieHusa KimeHnTta onpezensieTcss B COOTBETCTBUU C BbIOpaHHBIM baHkoM crioco6om
YBEIOMIICHHS.

MowmenToMm mmyOnmKanuu Y cinoBuil U wHpopManun u o3HakomieHUs KimeHTa ¢ omyOnMMKOBaHHBIMH
Ycnopusmu 1 nHGOpMaNKel CINTaeTCsI MOMEHT UX IIEPBOTO pa3MerieHus Ha MHTepHeT-caiite banka.
Onosemienne Knuenrta no BompocaM, KacamIIMMcs HcnoiaHeHus: JloroBopa, npou3BoguTcs: baHnkom
IIyTEM OITyOIMKOBaHMS HH(GOPMALIUU B COOTBETCTBUH C HACTOSIINM Pa3iesIoM Y CIOBHH, a TAKXKe IIyTeM
penocTaBieHuss WHGOPMaUKU NMpH JU4HOM mnocemienun Knmentom banka w/mim mpu oOpameHun
Kinuenra B bank ¢ ucnonszoBanuem Kananos nocryna.

IMpenocraBnsiembie  Kimenrtom banky Homep(a) mast HampasieHus SMS-coobmenunit (PUSH-
YBEIOMJICHUH) W/Win aapec(a) 3JIEKTPOHHOM IMOYTHI MOTYT HCIIOJIB30BaThcs BaHKOM Ui OKa3aHuWs
YCIIYT 10 OTIpPaBKe Ha YKa3aHHBI HOMEp W/WIN aapec MHPOPMAIMOHHBIX COOOIeHui n bank umeer
MPaBo B3UMAaTh IJIaTy 3a MPEAOCTaBICHUE JAHHOW YCIYTH B COOTBETCTBUH ¢ Y cloBusiMH U Tapudamu.

12. CPOK JENCTBHUSA U IMMOPSIJOK PACTOPKEHMSI JOT'OBOPA
JoroBop BcTynaer B cuily ¢ MOMeHTa npuema bankom ot Kimenra Haanexaiie opopMIIEHHOTO B
COOTBETCTBUU C Y CIOBHUAMU 3asiBICHUS O MPUCOECTUHEHUU K YCIOBUSAM U TOANKCAHUS 3asBICHUS
YIIOJIHOMOYEHHBIM Pa0OTHUKOM banka.
JloroBop mpekpamiaeT cBoe JIeHCTBUE C MOMEHTa IMpeKpalleHus OOCITyKWBaHHS MOCIECTHETO
banxoBckoro npoaykra Kinuenra m1bo ¢ MOMEHTa €ro pacTOpP)KEHHUSI B YCTAHOBJIEHHOM Y CJIOBUAMU
TIOpsIIKE.
JHoroop nefictByeT f0 31 nexabps KaJeHIapHOTO Tofa, B KOTOPOM OH 3aKiitoueH. B ciryuae ecii Hu
omHa u3 CTOpOH MUCHBMEHHO He yBeaoMmmia Apyryio CTOpoHYy B CpoK He mo3aHee, deM 3a 30
(TpuanaTe) KaleHIapHBIX JHEH JO0 OKOHYaHMS Cpoka JneiicTBust [loroBopa o cBoeM HaMepeHUH
pacTopruyTh J[oroBop B 0IHOCTOPOHHEM MOPSIKE, CPOK AeUCTBUS JJoroBopa cuutaeTcs MpoyIeHHBIM
Ha KaXJblil CIIEYIOINKN KaleHJapHbIi roj.
Kaxnas u3 CropoH BIpaBe B J000€ BpeMs JIOCPOYHO PACTOPTHYTH J[OroBOp B OJHOCTOPOHHEM
TopsiJIKe:
12.4.1. no wannmaruBe banka npu pacTopikeHUH JTOTOBOpPa OaHKOBCKOTO cYeTa HAa OCHOBAHHUHU II. 5.2.
ct. 7 ®@enepanpHoro 3akoHa Nell5-®D3 B ciaywasx HeonHOKpaTHOro (2 m Ooyiee pasa) B TEUEHHE
KaJIeHIapHOro roja npuHATUs bankoM pemienuii 06 otkase B BoimonHeHun [lopydenust Kiuenra o
COBEPIIEHHUH OTIEPaLHH.
12.4.2. B ciyuae pacropxeHust JloroBopa no uHuuaruse banka, mocieanuii yBenomisier 00 3ToM
Knuenta ne mo3mnee, yem 3a 15 (mATHaAuaTh) KaJeHOApHBIX OHEW 1O MPEANOJIaraeMoN JaThl
npekpaueHus aeictaus Jorosopa oqHuM U3 crocobos 1o BeiOopy banka:
12.4.2.1. wnanpasnenuem SMS-coo6menus (PUSH-yBenomiienns) Ha HoMep MOOHMIBHOTO TenedoHa,
ykazaHHbIi KimentoM cpenn OCHOBHBIX KOHTaKTHBIX JIAHHBIX;
12.4.2.2. HampaBlieHHEM COOOIIECHHS 1O 3JICKTPOHHOM IMOYTE HA aJipec, yKa3aHHbIi KireHToM cpeau
OCHOBHBIX KOHTAKTHBIX JaHHBIX;
12.4.2.3. HampaBlieHHEM COOOIICHHMS I10 IIOYTOBOMY ajpecy, ykKazaHHOMY KJIMEHTOM cpeau
OCHOBHBIX KOHTaKTHBIX JaHHBIX.
Obs3arenscTBa banka mo mpuemy u ucnonHeHuto [lopyuenuit ¢ ucnonszoBaHueM CucCTeMBI
CUMTAIOTCS TIPEKPAIIEHHBIMHE C JIaThl M BPEMEHH, YKa3aHHBIX B HANpaBJIEHHOM baHKoM cooOmeHny.
12.4.3. B cnyuae pacropxkeHus Jloroeopa mo wuHMuuaTHBe KimMeHTa, MOCIEAHMIA JIHYHO JIHOO
ITOCPEICTBOM TIOUTOBOM CBSI3M IepeaacT B baHk MUCEMEHHOE 3asBlIieHHE O pacTopkeHnn Jlorosopa.
JloroBop cuuTaeTcsi paCTOPTrHYTHIM € AAThl osTydyeHus bankom 3asBienus o pactopkeHnu Jlorosopa
MIPU YCIIOBHHU OTCYTCTBUS y KireHTa 0053aTeNbCTB 10 NorameHuto nepel bankoM 3a10KeHHOCTH TI0
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12.5.

12.6.

12.7.

13.1.

Horopopy. [Ipu Hannunu yka3zaHHBIX 0053aTEILCTB IO MOTAIICHUIO 3a/I0JDKEHHOCTH nepen baHkow,
JloroBop cuuTaeTcsi pacTOPTHYTHIM C MOMEHTA HCIOJHEHHUS OOS3aHHOCTH IO OIUIaTe yKa3aHHOU
3a10JKEHHOCTH 110 JloroBopy.

Bce Ilopyuyenns Knuenra, 3apeructpupoannbie bankom 10 MoMeHTa nonmydeHus 3asBieHus Kiimenra
0 pactopxeHuu J[oropopa, moajiexat UCIOJHEHUI0 baHKOM B COOTBETCTBUHU C Y CIIOBUSIMHU.

C momenTta nonydyenus: bankom 3assnenus Knuenrta o pactopxenuu JoroBopa bank mpekpariaer
MIPUEM U 3aBepIacT UCIOoNHEeHue paHee npuHAThIX [lopyuenuit Knuenra.

[Ipekpamenne obs3aTenscTB Mo JloroBopy He BIeUeT MpeKpameHHus O0s3aTeIbCTB 1O HMHBIM
JIOTOBOpaM (COTJIAIICHUSIM ), 3aKTFOUSHHBIM Mek Ty Kimuentom u bankow.

13. AI3SMEHEHUE UH®OPMAILIUN
Kiuent o6s3yercs napopmupoBats baHk 00 n3MeHeHNN TaHHBIX, YKa3aHHBIX B 3asBIICHUH, B TeUSHUE 1
(Cemu) KkanmeHIapHBIX JHEH C JaThl UX HM3MEHEHUS, a TakXKe MPEJOCTaBUTh B BaHK JOKYMEHTHI,
MOATBEPKIAIONINE H3MEHEHHE TaHHBIX.
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14. COIJIALIEHUE OB UCITOJb30BAHUE ITPOCTOM SJIEKTPOHHOM MOAMUCH

14.1 Cornamenue ycraHaBIuBaeT OOIIME MPUHIUIBI UCTIOJIB30BAHUS MPOCTON DJIEKTPOHHOW MOANHMCH NPH
OCYILIECTBIICHUH DIIEKTPOHHOTO JOKyMEeHTO000poTa Mexay bankom u Kinuenrom.

14.2. B coorserctBun c¢ CornamenneM bank o00s3yeTcs NpUHAMATh W 00padaThIBaTh JJIEKTPOHHBIE
IOKyMeHTHI, a KimeHT 00s13yeTcsi OCyIIECTBIATh MOANMCAaHNe DIEeKTPOHHBIX AokymeHToB [IDI1 B mopsake,
MpeTycMOTpeHHOM HacTosmHM CorfaleHueM.

14.3. Ucnonp3oBanne 1311 B paMkax 1OroBOpOB, 3aKITIOYEHHBIX MeXAy bankom n KimenToMm, ocyiecTBiseTcst
B COOTBETCTBUH C YacThio 2 cratbm 160 I'paxkmanckoro Koxekca Poccuiickoit ®denepanun, DenepanbHBIM
3ak0HOM OT 06.04.2011 Ne 63-®3 «O0 351eKTPOHHOHN HOAHUCHY U HACTOSIIUM COTJallIeHuEM.

14.4. TIDII ucnonp3yercs I NOAMHMCAHHUS DJNEKTPOHHBIX JOKYMEHTOB B paMKax 3aKIIOYEHHBIX ¢ baHKOM
JIOTOBOPOB MpH coBepiieHnd Onepanuid U MOJNHUCaHUN DJIEKTPOHHBIX JOKYMEHTOB, AJsl KOTOPBIX baHkOoM
oTpeieNisieTCs BO3MOKHOCTE/TPpeOOBaHKE O TIOAITMCAHUH HX.

14.5. 3akmouuB Hacrostiee Cornamenue, bank u KireHT npu3HaoT cieayromee:

14.5.1. KoppekTHas mpocTasi 3JeKTpOHHAs MOANHUCH SBISAETCS MPOCTON 3JEKTPOHHON moanuckio Kiouenra B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickont @enepanny;

14.5.2. DneKTpOHHBINA TOKYMEHT, chopmupoBanHbiii B JIBO, cuntaercs oopMiIeHHBIM HaIEXaIIiM 00pa3zoM
IIpU YCJIOBHM €0 COOTBETCTBUS 3aKOHOAATENbCTBY Poccuiickoit denepaunu, HacToseMmy CoriameHuro, a
TaK)Ke JIOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u KimenTom.

14.5.3. Bce DnekTpoHHbIE JOKYMEHTHI, HanpaBiaeHHble KnnentoM u nonyuyenHsle bankom nocpeactsom B0,
noanucanusle Koppekrnoit I11911:

e SBIISFOTCS TIOJUTMHHBIMU, TOKIECTBEHHBIMH U TIEIOCTHBIMU TOKYMEHTaMH, HCXOaAmMu oT Kinenra, n
SIBJISIFOTCS. OCHOBAHUEM [IJIs1 COBEPILIEHUS FOPUAUYECKH 3HAUYUMBIX IeicTBUi bankowM;

* YJIOBJIETBOPSIFOT TPEOOBAHHSM COBEPILECHHS CACIKH B MPOCTONH NMHCHMEHHOW (opMe M MMEIOT Ty Ke
IOPUINYECKYIO0 CHITY, YTO W HJICHTUYHBIC TI0 CMBICIY W COJCPKaHHIO JOKYMEHTHI Ha OyMaKHOM HOCHTEE,
MOJIMTMCaHHbIe COOCTBEHHOPYYHOU noanuckio Kinenra.

14.5.4. Onepanun, CAEIKA U WHBIC IOPUINYECKU 3HAYUMBIE JIEUCTBUS, COBEpIICHHbIe baHKOM Ha OCHOBaHHUH
DNEeKTPOHHBIX JOKYMEHTOB, MpUHATHIX OT Kimenta mocpenctsom b0, moamucanasix Koppektaoit 1911,
BIIEKYT FOPUIMYECKUE TTOCIIEICTBUS, aHAIOTUYHBIE TIOCIESICTBUAM OIEpaliii U CAETOK, COBEPIIEHHBIX baHKkoM
Ha OCHOBaHMHW JIOKYMEHTOB, HampaBieHHbIX KimeHToM B baHk Ha OyMa)kHOM HOCHTENE W TIOAIMHCAHHBIX
coOcTBeHHOpYYHOH monmucklo KimeHTa, m He MOTyT OBITH ocropeHsl HH bankom, HM KimeHTOoM Ha ToM
OCHOBaHUH, YTO 3TU JACUCTBUS HE IMOATBEPIKIAIOTCS TOKYMEHTaMH, COCTABIICHHBIMU Ha OYMa)KHOM HOCHUTEIIE;
14.5.5. BeIucky W3 3J€KTPOHHBIX JKYypPHAJIOB, JIOT-(haiIOB, IIEKTPOHHBIX 0a3 JAaHHBIX, JaHHBIE IPOTOKOJIOB
COCJIMHEHU, apXMBOB DJIEKTPOHHBIX TOKYMEHTOB W JIPYTHX JOKYMEHTOB, MOANHUCAHHBIC TPEICTaBUTEISIMH
baHka, SBISIOTCS IPUTOIHBIMU U JJOCTATOYHBIMH JUISI TIPEIBSIBIICHYS TIPH pa3pEIICHUN KOH(DIUKTHBIX CUTYaInH
W/WITK CTIOPOB, J0Ka3aTeNbcTBaMU (aKTa MOANMUCAHUS DIEKTPOHHBIX JJOKYMEHTOB ¢ Mcnonb3oBanueM [1311, a
TaKXe J0Ka3aTeIbCTBOM COJIEPaHUsI DIIEKTPOHHBIX JIOKYMEHTOB.

14.6. 3akmiouast HacTosmee Cornamenne u ucronsiys 11911 Knnent rem campim:

e MMOJITBEPKIIAET U TapaHTHPYET, YTO O3HAKOMHJICS B IMOTHOM 00BbEMe ¢ HacTosmuM CoryanieHueM,
COTJIACEH CO BCEMH YCJIOBUSMH B IOJNHOM OOBEME, €ro TOJOXKEHHUS €My IMOHSITHBI M HUMEIOT JUJIsl HEro
00s13aTeNBHYIO CHILY;

¢ MOATBEPKIACT M TapaHTHPYeT, 4TO YyKasaHHbIH Kimmentrom AOoHeHTCKHHd HoOMep TenedoHa
npuHaexuT Kiuenry;

e [TOJTBEPKIACT U TapaHTHPYET OTCYTCTBHE AOCTYIA TPETHHUX JUL K AOOHEHTCKOMY HOMepy Telie(oHa;

e MTOJTBEPKIACT, YTO YBEIOMJICH O PHCKax, CBS3aHHBIX ¢ ucrnoib3oBaHueM [IDI1 mpu moamucannu
DJEKTPOHHBIX JOKYMEHTOB U Tepeiaue TAaKUX JOKYMEHTOB I10 3alIHIICHHBIM H/WIH OTKPBITHIM KaHallaM CBSI3H,
COTJIACEH C PUCKaMU ¥ IPUHUMAET HX Ha ce0sl B MOJTHOM 00BeMe.

14.7. Knuentsl BropaBe (opmupoBarh M mnoamnucbiBaTe [13I1 Tonbko Te DIEKTPOHHBIC TOKYMEHTBI, IS
(bOpMHPOBaHUSI U TIOAITUCAHUS KOTOPBIX UMEIOTCS PYHKITHOHABLHBIE BO3MOXKHOCTH B JIBO B Tekymuit MOMEHT
BpeMeHH. baHK BIpaBe OrpaHWYMBaTh (OPMHUPOBAHHE M TMOAMUCAHHE BCEX WM YacTH OJIEKTPOHHBIX
JIOKYMEHTOB.

14.8. bank BrpaBe chopMUPOBATH DIIEKTPOHHBIA TOKYMEHT, MPeAHA3HAYCHHBIN TS Moamucanus Kiuenrom, B
Buze (aiina TekcToBOro popmara, M HanpaBUTh KIMEHTY CCBUIKY JUTS MOMYYeHUS! DIEKTPOHHOTO TOKYMEHTa B
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ONEKTPOHHYIO CUCTEMY.
14.9. KnneHt 00s13aH O3HAKOMHUTBCSI ¢ DJIEKTPOHHBIM JIOKYMEHTOM, a ()aKTOM COTJIACHUS C €ro COACp:KaHHEM
sBisieTcst 3anpoc Ha Kirou [1911.
14.10. B nemsix mamnpasienus: Kimmentom B bank DnekrpoHHOro nokymeHTa, KimeHT, ciemyst MHCTPYKITUSIM B
skpaHHbIX ¢opmax JBO, BBOOMT HeoOXoaWMble aaHHBIE, KoTopble 3ampammBaer J[BO, u, mcmomb3ys
COOTBETCTBYIOIIKE (DYHKIHMOHAIbHBIE KHOMNKH, HHUIMUPYET MOJMHCAHUE COOTBETCTBYIOIETO DIEKTPOHHOTO
JOKyMEHTAa.
14.11. Ilocne nanmmmpoBanus KiimenToM npomecca moamucanust DJIeKTPOHHOTO JoKyMeHTa ocpenctsom JbO
B bank noctynaer 3anpoc Ha Kirou I1311.
14.12. Bank renepupyet Kurou 1311, Kitou nposepku [1311 u Unentudukatop gokymeHTa (111 DIEKTPOHHBIX
JOKYMEHTOB, c()OpMHPOBaHHBIX cornacHO MyHKTy 4.3 Cornamenus). Kintou [1311 nanpasnsercs bankom nHa
AOoHeHTCKulT HOMep TenedoHa B sSmsS-COOOIICHUH M BKIO4aeT B ce0si Koa moaTBepkaeHUS W mapaMeTphl
OnektpoHHOro nokymenTta (Onepanun) m1u6o UaenTudukarop 1oKyMeHTa.
14.13. Ilepen moanmucanueM DJIEKTPOHHOTO JoKymeHTa KimeHT 00s3aH cBeputh VaeHTHPHUKATOP TOKYMEHTa
(mpu Hanmmuwmm), chopmupoBanHoro B JIbO, ¢ HWpeHTndukaropom HOKyMEHTa, COJEPKAIIAMCSA B
SMS-co00IIEHNH, O3HAKOMUTLCS ¢ napamerpaMu Onepaunuy U B CIydae COIJIacHs MOAIMUCATH DJIEKTPOHHBIN
JOKYMEHT.
14.14. JIns nmopnucaHusi DJIEKTPOHHOro aokymeHta mnocpeactBoMm IIOII KinueHT BBOAWUT MOITYYEHHBIA B
sms-coobmennn Kox monreepkaenus B cnenuaibHoe mone JBO, mpemHazHadueHHOE A TOINMHCAHUS, U
Ha)KUMAeT COOTBETCTBYIOILYIO IEKTPOHHYIO KHOIIKY, HeoOXonumyto ais noanucanusi. C MOMEHTa HaXaTusi
Knuentom ykazaHHOW KHOIIKH, DJIEKTPOHHBIA TOKYMEHT CUMTAETCs HOANNCaHHBIM KIIMeHTOM U HanpaBiIeHHBIM
B bank.
14.15. DneKkTpoHHBIM TOKYMEHT cuuTaeTcs MmosyueHHbIM bankom, ¢ MomeHnrta mpucBoeHus B JJbO Takomy
JIOKyMeHTy ctaryca «l[Ipunar».
14.16. IlomyuuB DneKkTpoHHBIN AOKyMeHT, bank ocymectiser mpoBepky IIOI1 ¢ ucnons3zoBannem Kiroua
nposepku 11011
14.17. TIDI1 npuznaetca KoppextHoii [1311 npyu o1HOBpeMEHHOM BBIIOJIHEHNH CIEAYIOIINX YCIOBUN:

¢ Kox moarBepxnaenus, BBeaeHHblid Knuenrom, coBnamaer ¢ KogoM moaTsep)xaeHus1, CoaepiKaumcst B
Kiroue nposepku 11311,

¢ Kox noareepxaenus nomyueH bankom B TeueHHe CpOKa €ro JerCTBUSL.
14.18. B cnyuae, ecnu OnekTpoHHBIM NOKyMeHT nonnucaH HekoppekrtHoit IIOII, Takoil IOKyMeHT He
npuHuMaercst bankoM. Yka3aHHbBIH ONEKTPOHHBIA JOKYMEHT CUMTAETCSl HE IOANUCAHHBIM M HE HMEET
IOPUINYECKOMN CUIIBI.
14.19. DnexkTpoHHBIA JOKYMEHT cuuTaeTcss moamucaHHbiM [IOIl w MmojIMHHBIM TPU OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYOIINX YCIIOBUH:

e DIIEKTPOHHBIN JOKYMEHT MosrydeH bankowm;

¢ DIeKTPOHHBIN JoKyMeHT noanucad Koppekrnoit I1911.
14.20. Omepannu, Ha OCyIIeCTBIEHHE KOTOphIX Kimentom HampaBieH B baHk DIEeKTpOHHBIA JOKYMEHT,
UCIIOJHAIOTCS baHKOM TONBKO MOCIE TOATBEPXKACHUS €ro IMONY4YEeHUS M TOATBEP)KICHHUS TMOAIUHHOCTH
ONEKTPOHHOTO JOKYMEHTA.
14.21. B cayuae, ecnu 3to npenycmorperHo JbO Bo3MoxkHO ucrnosb3oBanue oanou II3I1 pist moanucanust
HECKOJIBKHX ODJIEKTPOHHBIX JTOKYMEHTOB (IaKkeT DJIEKTPOHHBIX NokyMeHToB). IIpu moxnmucanuu [1311 makera
ONEKTPOHHBIX JTOKYMEHTOB KaXXIbli M3 ODJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAKET, CUHUTAETCA
noanucanueM 11911, koTopoi moanucan Bech NakeT DJIEKTPOHHBIX JOKYMEHTOB.
14.22. Knuent 00s13aH 00€CIIeYynuTh OTCYTCTBUE IOCTYIIA TPETHUX JIMII K YCTpOoHCTBY U SIM-KapTe mocpeacTBoM
KOTOPBIX OCYIIECTBIIAETCS JOCTYI K AGOHEHTCKOMY HOMEpY TenedoHa.
14.23. Knmment o0s3an He momyckaTh Kommpomeranuto. B cioydae ecnmm bank momyuuT wHGOpManuio o
KomnpomeTannu kakux-1n00 JaHHBIX, UCIIOJb3YyeMbIX KilneHToM 1t moanucanus DIeKTPOHHBIX JIOKYMEHTOB,
baHk BmpaBe MPHUOCTAHOBUTH W/MJIM MPEKPATHTh DIIEKTPOHHBIH JOKYMEHTOOOOPOT IO CBOEMY YCMOTPEHHIO.
OnexTpoHHBIE TOKyMeHTHl KinenTa, nomydenssle bankoM 1o nocrymienus napopmanuu o Komnpomeraryn,
UCTIONHSAIOTCSI BaHKOM B OOBIYHOM MOPSAKE M HE MOTYT OBITh OCIIOPEHBI HA OCHOBAaHUH MOCIIEAYIOIIETo (aKTa
Komnpomeranuu.
14.24. B cayuae Komnpomerannn AGonentckoro Homepa Ttenedona/Koma moctyna/Kmoua I13I1 Knuent
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JOJDKEH He3aMeIUTHTENILHO COOOMUTE 00 3TOM B BaHK JI00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, xak nuio, co3natomiee Kitou [1911, u Kimuenr, kak nuio, ucnomns3yroiee Kirou 1911, 00s3aHbn
cobmomate KoHpuaeHMabHOCTh Kiroua [1311.

14.26. bank He HeceT OTBETCTBEHHOCTH B CIydae JOCTYIa TPEThHUX JIMIl K AOOHEHTCKOMY HOMepy TenedoHa,
ykazaHHOMY KiimeHToMm.

14.27. baHK He HECEeT OTBETCTBEHHOCTH U HE OCYIIECTBIIET yCTPAHEHHE HEUCIIPABHOCTEH, BO3HHUKIINX T10 BUHE
Omneparopa COTOBOH CBSI3U WX B CBSI3U C BBIXOZOM U3 CTPOsI 000PYAOBaHMS, a TAKXKE B CBSI3U CO COOSMU BO BCEX
cUCTeMaXx, JIMHUAX CBSA3U M MHBIX KOMMYHHKALUIL, Yepe3 KOTOpbIe IPOXOIUT NHPOPMALIHSL.

14.28. baHk He HeceT OTBETCTBEHHOCTh 32 BO3HHUKHOBeHHE cOoeB u ommOok B padote HBO, 3a motepu u
MOBPEX/ICHUE TaHHBIX, CBSI3aHHbIE ¢ ncnoiab3oBanueM J1bO.

14.29. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXHBIC YOBITKH, NpUYMHEHHBIE KIHEHTYy B CBSI3U C
ucnonb3oBanreM JJbO, B TOM umciie 32 BO3MOXKHbIE YOBITKH, BO3HHUKIINE B Pe3yJbTaTe UCIONHEHUsT bankom
DIEeKTPOHHBIX TOKYMEHTOB, noanucanueix [1911 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 33 HEIOCTAaBKY SMS-COOOIIeHUs Ha AOOHEHTCKHII HOMep TeliedoHa,
yka3aHHbIH KireHToM, B cityyae, eciii 3To 00yCIIOBIEHO IPUYMHAMY, HE 3aBUCSILIMMU OT baHka.

14.31. baHk HEe HeceT OTBETCTBEHHOCTD 32 BO3MOKHBIC YOBITKH, TPUIMHEHHBIE KIIHEeHTy BCIIECTBHE TOMyCKa
TPEThUX JIAIl K HCHONB30BaHHIO AOOHEHTCKOTO HOMepa TenedoHa, yTpaTel yctpoiictBa U SIM-kapThl,
MOCPEICTBOM KOTOPBIX OCYIIECTBIISIETCS AOCTYNl K AOGOHEHTCKOMY HOMepy TenedoHa mnu kakoro-nubo Koxa
MOTBEPXKICHHUS.

14.32. KnueHT, oOCyWIEeCTBISS MOANMCAHME OJEKTPOHHBIX JOKYMEHTOB M HUX HalpaBJiCHUE 4Yepes
WHQOPMaIMOHHO-TEIEKOMMYHHKALMOHHYIO ceTh «HTepHeT», NpuHUMaeT Ha ce0sl BCe PUCKH, CBS3aHHBIE C
HECaHKIIMOHUPOBAHHBIM JAOCTYIOM TpeTbux Jull k JIBO.

14.33. KniueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 32 MOAJIEPKKY (PYHKIHMH TEKCTOBBIX SMS-COOOICHHUI
Ha AOOHEHTCKOM HoMepe TenedoHa, a TakkKe MOANUCKY Ha YCIyry sms-cooOmmeHuir y OnepaTopa cOTOBOH
CBSI3H.

14.34. Bce cropbl u pasHoriacus, BO3HHKawomue Mexnay Kinuentom n baHkoM B pamMkax HacTOSIIETO
Cornamienusi, pa3peiaroTcs, IPeXe BCEro, MyTeM MeperoBopoB.

14.35. B ciydae Hecornacua KnueHra c pelicTBusMu baHka, COBEpIIEHHBIMH Ha OCHOBaHMM OJIEKTPOHHBIX
nokymenTtos, noanucanubix [1011, Knuent nanpasnser B bank nucbMeHHOE 3asiBIEHUE C M3JIOKECHUEM CYTH
NPETeH3HH.

14.36. bank paccmarpuBaer 3aseneHue Kimenrta B teuenwe 30 (Tpuamnatu) KaleHIApHBIX THEW CO JHS ee
MOJTY4YEHHUSI.

14.37. Ilo uroram paccMoTpeHus 3asBieHus baHk HampaBiseT MUCHMEHHBIM OTBET Ha npeTeH3uio KinueHnrta
pemenrem baHka B yZ0BIETBOPEHHUH WM OTKa3€ B YAOBIETBOPEHUHU TPETEH3NH.

14.38. B cmydae HEBO3MOXXHOCTH YPETYJIMPOBAHHUS PA3HOIVIACHHA IIyTEM IIEPETOBOPOB, MPEAMET CIOpa
MepelaeTcsl Ha pacCMOTPEHHME B CyJl B COOTBETCTBUMU C JEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu.
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cONo Gk~ wWN

15. NPUJIOKEHUSA
3asiBIIeHME HA MIPEIOCTABICHHUE YCIYT NUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBaHUS;
3asBrieHne Ha GIIOKHPOBKY/pa3dmokupoBKy/oTkiodenne J[bO;
3asiBiicHUE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
Pexomenmanum 1mo nHGOPMAITMOHHOM 0€301TaCHOCTH.
Coramrenye 0 KOHQUICHINATEHOCTH.
3asiBiieHue Ha yCTaHOBKY TUMHUTOB B JIBO (mipu muuHOM 0oOpatieHun).
3asiBiieHue Ha yctaHOBKY muMuTOB B JIBO (npu nepenaue no cucreme J15O).
[Mopsok MCONB30BaHUS cUETa KIIMEHTA B cepBrice OECKOHTaKTHOH oratkl (SBPay) uepes cucremy
onrcTpeix narexeit (CBIT) mrst dusnaeckux ymi B AO «"OPBAHKY.
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[Mpwnoxxenne Ne 1
K YCJIOBHSIM IMCTAHIIMOHHOTO OAHKOBCKOTO
obcmykuBanus Gusndeckux i B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEJOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxacHUs
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpiaun:

Briman

Kona moapasaeneHus

AZlpec perucTpanuu NHneke ropon
Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanust  |[HIEKC ropoj

(3armoNHseTCs B CIydae OTIHYHS OT|
azpeca perucTpalym)

Viuna . KOPII. KB.
KonrtakTHast KonTakTHBIN TenedoH:
nH(popMAaIus AZlpec 3IEKTPOHHOM MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH IO JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJIAI0 O CBOGM IMPHUCOCAWHCHHHM K JACUCTBYIONICH pemakiud «YCAOBUH AMCTAHIIMOHHOTO
6ankoBckoro oocmyxuBanus Gusmdeckux o B AO «TOPBAHK» (manee - YcnoBus), KOTOpoe SBISAETCS 3aKITIOYCHUEM
MEX1y MHOHM 1 baHKOM 10roBOpa 0 AMCTAHIMOHHOM OaHKOBCKOM OOCIY)XMBaHMH (naniee - «/loroBop»), BKIFOYAIOIIETO
Cornamenne 00 UCIIONB30BAaHUA MPOCTON IEKTPOHHOHN MOMITUCH, B MOPSAKE, MPEeIycMOTpeHHOM cT.428 ['pakaaHcKkoro
Konaekca Poccuiickort ®@eneparn. Bee monmoxeHns YcnoBuid pa3bsiCHEHB MHE B IOJTHOM 00BEMe, BKIFOYAs Tapu(Bl U
HOPSIIOK BHECEHUS B Y CIIOBHSI U3MEHEHHUH U JOTIOJIHEHHH.

3. Ipoury moakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (PM3MUECKUX
mnn AO «'OPBAHK» (manee - Cucrema) m 00ecHeYUTh BO3MOXKHOCTH €€ HCIOJB30BAHUS IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloaTBeprkaaro CBOE COTIACHE HAa PETHCTPALIMIO JIOTHHA U COTVIAIIAIOCH C TEM, UTO:

- B ciry4yae akuenTa baHKoM HacTosIIero 3asBICHHS W 3aKI04eHus co MHOH JloroBopa moctyn B Cucremy MHE
OyzeT mpefocTaBieH Ha IepHoA AecTBus [loroBopa;

- B crmy4ae akmenTa baHkom HacTosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHbII MHOI B 3asiBICHHN.

B kadecTBe KOHTaKTHBIX [aHHBIX W HampaBieHHs IUQPOBBIX KOIOB 0E30IAaCHOCTH, HEOOXOJUMBIX IIPH
OCYILECTBIIEHUH ONIE€PALUii, IPOIY UCIONb30BaTh

Homep mobumnpHOTO Tenedona: D D D D I:l I:l I:l D I:l I:l D

B kauecTBe HO]’[OJ’]HHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOUTY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee MaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOTHATENBHOTO PACTIOPSDKEHHS B OIUIATY CYMM KOMHUCCHH 3a MPEOCTABICHHOE B COOTBETCTBUM C HACTOSIIUMU
YcenoBusMu o0cTy)KUBaHKE coryiacHo aerictByromuM Tapudam bamka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJJOBOMY CIIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CoraceH ¢ TeM, YTO MOei IIPOCTOM 3JIEKTPOHHOM ITOAMUCHIO ABISCTCS HaOpaHHBIH MHOM HU(POBOI
Koj, iepenaBaembiii MEe bankom B Buae PUSH-yBemomienuit ninmum SMS-cooOmieHnii Ha HOMEp MOOMIEHOTO
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TenedoHa, yKa3aHHbIHA B 11.4. HACTOSILIETO 3asBICHHUS.

8. Bhipaxalo CBOe COIVIacHe Ha mepegady AKmuoHepHBIM obmectoM «[IETEPBYPICKUI
TOPOJICKOM BAHK» (AO «OPBAHK») MOMX IHYHBIX JAaHHBIX, @ HMCHHO: (DaMHIIMS, UMS, OTIECTBO M
HOMEp MOOHMIILHOTO TesedoHa B CBSI3M ¢ ocyIiecTBiIeHneM neperoaoB B ChII

A paspemato banky nepenaudy mepcoHadbHBIX NAHHBIX (BKIIOYAs MOJNyYEHHBIE OT MEHS W/WIN OT
JFOOBIX TPETHUX JIMIL) U BHIOJHEHNE UHBIX ACHCTBUH, IPEIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

4 yBenomien(a) o Tom, uTo HacTosimee Cornacue MOKET OBITh OTO3BAHO MHOHM B JIFOOOH MOMEHT Ha
OCHOBaHWH NMMCHbMEHHOTO 3asIBICHHS.

41 yBenomiieH(a) 0 TOM, YTO OTBETCTBEHHOCTh 32 HEOIAaroNpUsATHBIE ITOCIEICTBUS OT3bIBA HACTOSIIETO
Cornacusi Bo3naraetcs Ha MeHs. C MOMEHTa TONydYeHHMs OT3bIBa Hactosimero Cornacus, a TakkKe Ipu
JOCTIDKEHHH BBILICYKa3aHHOM(bIX) wenu(eid) oOpaborku mnepcoHanbHbIX AaHHBIX AO «'OPBAHK»
IpeKpalaeT nepenady nepCoHaIbHbIX JaHHbIX.

Hacrosimum noareepikaaro, 4TO MHE HW3BECTHO, YTO IPH OT3bIBE MHOIO Hactosmero Cormacus AO
«'OPBAHK» BnpaBe mpoJomkuTh 00pabOTKy MOMX HMEpCOHANBHBIX JAHHBIX B CIy4asx, MPelyCMOTPEHHBIX
®enepanbHbIM 3ak0HOM 0T 27.07.2006 roma Ne 152-03 «O nepcoHaNbHbBIX JAHHBIX;

9. [MoanuckiBasi HACTOsIIIIEE 3asiBJI€HNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMH Ha MOMEHT TIIOJIMCAHMS HACTOSILNETO 3asBICHUS YCIOBHSAMH O3HAKOMIICH(a),

COTJIaceH/COoTIacHa M 0053y10Ch HX COOJI0ATD;

- C ICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUS HACTOSIETO 3asBieHus «Tapudamu Bo3HarpaxaeHns: U CTaBKaMH

AO «'OPBAHK» 3a oOciyxnBaHue (pU3MUYSCKUX JIHAID O3HAKOMJICH(a), COTJIACCH/COTIIACHA M HE BO3pPa)aro

MPOTHUB UX NIPUMEHEHNS;

- CBEJICHHUS, COIEPIKAIlINeCs B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aJjpec IEKTPOHHON HOYTHI MIPUHAAJICIKUT MHE;

- Bce (MHAHCOBBIE OIEpally, OCYLIECTBIIsIEMble MHOH ¢ ucnojib3oBanueM CHCTEMBI, HE IPEIIoJararoT
MepEeBOJIbl, CBSI3aHHBIE C OCYIIECTBICHUEM MPEAIIPUHUMATEIBCKON N TeNbHOCTH.

(mara) (Pamumus M.0O. 1 moAUCH KITMEHTA)

Otmetku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHBIE TPOBEPEHEI.

OTBETCTBEHHBIN UCIOJIHUTEIIb

DdHUO MHOIINCH nara
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Ipunoxenne Ne 2
K YCIOBUSIM AUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKNPOBKY/OTK/IIOYEHHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Iporny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JuctaHIMOHHOTO GaHKOBCKOTO 00CITYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl focrymna;

I:l Kanainer camoo0cmyxuBanus (IOCTYN OCPeICTBOM ceTi HTepHeT);

I:l KaHaJibl onepannoHHOro 00cykuBanus (rojiocoBas nepenaya [lopydenuit, pakc, aIeKTpoHHAS TIOYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro obcmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (nmanee - YcnoBusi) B moJaHOM 00beMe,
COJEep)KaHUE W CMBICH YCJIOBUI MHE NOHSTHBI, MHE Pa3bsICHEHbl M TOHATHBI YCIOBHUS OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. u noanuck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara

32



Ipunoxenne Ne 3
K YCJIOBHUSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHME OCHOBHBIX KOHTAKTHbIX JAHHBIX

S1, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'O O6CJ'Iy>I(I/IBaHI/I5{ C MOMCHTA IMOJIY4YCHUS bankoMm JAHHOI'O 3as4BJICHHUA B
kayecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

ITourtoBsIi anpec:
(YKa)xuTe MO4TOBBIA MHIIEKC)

Konosoe croso: L1111 IICICI LI
B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIITY UCIIOJb30BaTh:

Homep mobmiibHOTrO Tenedona: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKa)xuTe MOYTOBBIA MHIEKC)

YkazaHHbII MHOW HOMep MOOMIIBHOTO TenedoHa B kKauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCoBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puzndeckux juil B AO «TOPBAHK» (nanee -
YcnoBust), Oyaer ucnonb3oBatsesi bankom st Hampasienus: Cpe/icTB MOATBEpKAeHUs U baHk nMmeeT mpaso
B3MMaTh IUIATY 32 MPEeIOCTaBICHUE JAHHOW YCIIYTH B COOTBETCTBUH C Y CIIOBUSMH U Tapudamu;

VYkazanHble MHOW HOMep(a) ans HampasieHuss SMS-cooOmienuit n/unm anpec(a) JIEKTPOHHOW MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEP W/WIM afpec
MHQOPMaIMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE NAHHOH YCIyru B
COOTBETCTBHH C Y clioBuAMHU 1 Tapudamu;

(mata) (®ammms N.0. u noanuck KIMEHTA)

Ommemku bBanxa:

JIM4HOCTH KiIMEHTa YCTAHOBJICHA, YKA3aHHBIC JJaHHBIC IIPOBCPCHLI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Tpunoxxenne Ne 4
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBanus pusndeckux iui B AO «'OPBAHK»

PEKOMEHJIAIIMH 11O TH®OPMAIIMOHHOM BE30NACHOCTH

B nesix NOpeaoTBpallCHUs HCCAHKIIHOHHWPOBAHHOI'O JOCTYIIa K Cueram Kiumenra co CTOPOHBI

3JIOYMBIIUICHHUKOB BaHK HACTOATENBHO PEKOMEHAYEeT (DU3MYECKMM JIMIIaM - MOJb30BaTeNisiM CHCTEMBI
COOJIFOIaTh CIIeAYIONINE MEPHI HHPOPMAIIHOHHON O€30MTaCHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHOHW OCHOBE aHTHBHPYCHOE MNPOTrpaMMHOE OOeclieYeHHE C TMOCIeIHEH
aKTyaJlbHOW Bepcuei 6a3.

PerynspHO BBITIONHATH AaHTUBUPYCHYIO MTPOBEPKY U CBOEBPEMEHHOTO OOHAPYKEHUSI BPEIOHOCHBIX
MIpOTrpamMm.

Perynsapno ycraHaBnuBaTh 0OHOBICHHS ONEPALIMOHHON CHCTEMBI M Opay3epa MHTepHeT (mocpeacTBom
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxon B CucreMy HEOOXOIWMO OCYIIECTBISATh HEMOCPEACTBEHHBIM HAOOpPOM  CCHUIKH
https://online.gorbank.spb.ru_s 6paysepe win HaXxaTHeM CCHUTKK Ha ouIimaibHoM caiite banka. ITpu
ATOM BCEra MPOBEPSATh, YTO COCAMHEHHE OCYIICCTBISAETCS IO Oe30omacHoMy mnpoTokoiy https.
AnpecHast cTpoka Opay3epa IMpH Mmepexo/ie Ha MOTHHHBIN calT CHCTEMBI TOJKHA TIOMEHSTH IIBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBarbes CucteMoli ¢ TOCTEBBIX pabouux MecT (MHTepHET-Kade U 1p.).

He ycranaBnmmuBate 0OHOBIEHHUSI CHCTEMHOTO MPOTPaMMHOTO obecrieueHns wim Opaysepa MHTepHeT,
MOJTydYeHHBIE OT MIMEHHU baHKa 110 AIeKTPOHHOI MOUTe WK APYTUM CTIOCOOOM, HE OTKPHIBATH CCHUIKH B
TaKUX TIOYTOBBIX cooOmeHusX. [lomydynB Takoe cooOlIeHne, He3aMeAIUTENbHO COOOIIUTh 00 3TOM
banky.

He pexe omHOTO pa3a B A€HP MONydYaTh WHGOPMAIMIO O 3aperUCTpUpOBaHHBIX [lopydeHusx u o
coctosiHuM CUeToB.

Bank pekomennyer KnmeHTy y4yuTthiBaTh pucku mpu padore ¢ Cucremoil dyepe3 ceTb VHTEpHET u
MOHUMATh, YTO UCIIOJIB30BAHUE TOJIBKO aHTUBHPYCHOTO NMporpamMMHoro odecredenust He aaet 100%
rapaHTUH 3alIUTHl OT IPOBEJCHHUS 3T0YMBIIUICHHUKOM MOIIEHHUYECKUX ornepanuii B Cucreme.
CrnenyeT yu4UTHIBaTh CaMble paCIIpOCTPAaHEHHBIE HA CETOAHIMIHUMN JIEHh CXEMbI MOLIIEHHUYECTBA B CETH
WNurepnerT:

He pexe omHOTO pa3a B J€Hb MONydYaTh WHGOPMAIMIO O 3aperucTpUpoBaHHBIX [lopydeHusx u o
coctosiHM CUeToB.

«CouuanbHblii HHZKHHUPUHID - 3JI0YMBIIUIEHHUKH paccbuialoT SMS cooOmmenns ot nmenu banka u
MOJI PA3IMYHBIMH MPEIUIOTaMHU MBITAI0TCs mosryuuTh oT Kimenra Unentugukaropsr, [aponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICIBHBIA CalT,
KOTOPBI MOXKET BU3yaJbHO HE OTJIMYATHhCS OT MOJIMHHOTO, C MPOCch00ii BBecTn MneHTnhukaropsl,
[Taposms Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM TPENIoroM (MCTEK CPOK JEHCTBUSA
napoJisi, HEOOXOMMOCTh MPOUTH JIOTIOTHUTENHHYIO aBTOPH3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BpPeJOHOCHBIM KOAOM - IIPOMCXOIUT Yepe3 PAcTPOCTPaHEHNE BPEIOHOCHBIX MPOTrpaMM
yepe3 MHTepHEeT-pecypchl, HAPUMEP, CalThl COLMANIBHBIX CETEW WIJIM MOCPEJICTBOM CIaM-PacChUIKA
yepe3 3NIEeKTpoHHYyI0 mouty. llocne 3apaxenus Cuctemsl KimeHTa BHpPYyCOM WM «TPOSHOM»
3JI0YMBILUIEHHUK MOJTy4aeT MOJIHBIM KOHTPOJIb Hax CHCTEMON.

HpI/I ucnoiab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeAcTBOM SMS win 3NIEKTPOHHOM IOYTHI C 3alpPOCOM IONYYeHHUs AaHHbIX KiMeHTa mium NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHTOM moAo3puUTENbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMCJINTCIbHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOTO 06CJ'Iy)KI/IBaHI/I$L
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ITpunoxenne Ne 5
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus Gpusndeckux jui B AO «'OPBAHK»

COI'TAHIEHHUE O KOHOUJIEHIUAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3alllUTE MAHHBIX, KOTOPHIC
cobmparoTcs 1 00padaTHIBAIOTCS IPH UCITOJIB30BAaHUM OHJIaitH-cepBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3BoJisitonue Ilonp3oBaTensimM ocymecTBIATh B3auMoieiicTBue ¢ baHkoM B paMKax 3aKJIIOYEHHOTO JJOTOBOpPa
JMUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHHWSA, BKIIO4Yas 0OMeH WH(OpMaIlMell W COBEpIIEHHE OTACIHHBIX
omnepauuii yepe3 UHTepHET WiK cienuaibHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oOHa, TUTaHIIeTa 1
T.J.), @ TaKKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEXKEH, MO3BOJIIONIYIO IMOJNB30BATEIsIM MOOMIBHBIX YCTPOWMCTB
IPOU3BOAMTH OIJIATY YCIYT, OCYIIECTBIIATH ICHEXKHbIE IEPEBOABI MEXIY (PU3NUECKUMH JIMIAMHI U COBEPILAThH
NOKYIKH B ceTn MHTEpHeT.

[Nony4enue moctyna K UCHOIB30BaHUIO OHJIAHH-cepBUCOB baHka o3HauaeT 6€30roBOPOYHOE Corylacue
[MTonn3oBateneii ¢ nonoxkeHussMU HacTosnero CornamieHust 0 KOHPHUIESHIUATEHOCTH.

Bbankom obecniednBaercsi 6€30MacHOCTh IEPCOHANBHON HH(pOpManuu, noxydaemoii ot Ilons3oBareneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamienue o KOHQUACHIMAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
NepeyHsl JAaHHBIX, KOTOpble MOTYT ObITh 3ampoiueHsl y Ilonp3oBareneil onmaiiH-cepBrucoB baHka, a Takxke
crnoco6oB o00pabotkn baHkoM ¥ MHBIMH JMIAMHM TakuxX JaHHBIX. B Hacrosmem CornameHuun o
KOH(QUICHIMAIBHOCTH TaKKe yKa3aHbl LENH, IJIsI KOTOPBIX MOXKET 3alpallliBaThCs WM PasrilaliaTbes
nepcoHayibHas uHpopmarus [lonp3oBareneit. B Hacrosimem CornameHud 0 KOH(DUICHIMAIBHOCTH YKa3aHbI
OCHOBHBIE MEPHI IPEIO0CTOPOKHOCTH, KOTOPBIE IOJDKHBI IpeIIpuHUMaThCs 1lonbp30BaTensiMu i1t TOro, 4To ObI
UX NepcoHalbHast HHGOPMAIHsI 0CTaBAIACh KOH(PHUIECHINAIBHOMN.

Hacrosimee Cornanienue npuMeHsIeTCs] UCKITIOUUTENBHO K MHPOpMAaIK, KOTopas Oblia moiyyena bankom
B pe3yJbTaTe UCIOIb30BaHUs OHJaltH-cepBrcoB banka [lonp3oBaTensmu.

1. Ilonxyuaemas u ucnoab3dyemas uHgopmanus [lonb3oBaTelieii, a Tak:Ke eJIN ee HCMOJIH30BAHUS

WNudopmarus  [onp3oBateneii coOupaeTcss baHKOM HCKIIOYHTENIBHO B IENSIX  OCYIIECTBICHHS
TEXHUYECKOTO YIpaBJIeHUs OHIaiH-cepBrUcamMu baHka, a Tarxoke Ui MPOBEICHUS aHaIM3a U YITydIIeHUs paboThI
OHJIaliH-cepBUCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHbOpManuu o0 OKa3biBaeMbIX baHkoM
ycIyrax ¥ npeajgaraeMbelx baHKoOM NpoayKTax; B MApKETHHIOBBIX LIEJISIX; B MHBIX APYTUX LENsAX, YKa3aHHBIX B
HacrosimeM CorjaneHnu 0 KOHQUISHIIHATbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuend [lomp3oBaresns
MOHUMAETCS: MepcoHanbHas nHpopmanus, KoTopyro Iloap3oBaTens caMocTOATENBHO NpenocTaBisieT banky
MIPHU CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.I., a TaKKe B MpoIlecce UCIONb30BaHNs OHJIAITH-CEPBHCOB
(®UO, non, agpec dMEKTPOHHOW MOUTHI, HOMEp TenedoHa W T.JI.); & TAK)KE aBTOMATHUYECKH TepeiaBacMble
JaHHBIE B IPOLIECCE HCIIOIb30BaHUs OHJIaH-cepBUCcOB baHka, B TOM uucie, HO He orpaHuuuBasich: [P-anpec,
CBEJICHHS O MOOMIIBHOM yCTPOMNCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wucmosp30BaHUM OHJIAH-cepBHCOB baHka MOXKeT OBITH 3ampollieHa W TOJdydeHa Clemyromas
uHpOpMAaLUS:

Hudopmanuss o Iloab3oBartese. [Ipy co3maHum ydeTHOHW 3amucd W/WiIM  peructpauuu bankom
3ampammBaercs nHpopMalys o noip3osarene, Hanpumep: O.M.0., o, gaTta poxACHHA, apec MPOKUBAHHA,
aJipec DJIGKTPOHHOHM TMOYTH, HOMEp TenedoHa, a TakkKe PEKBU3UTHI OAHKOBCKOW KapThl WM HHOTO
3JIEKTPOHHOT'O CPe/ICTBA MIaTexa. baHkoM Takke MOXKeT OBITh 3alpoLIeHa AONOJIHUTeNbHas nHpopmanus. [Ipu
oTNenbHO JaHHOM coryacuu llomp3oBatenss bankom mokeT ObITh mMOny4eHa WH(pOpPMANKS O KOHTAKTHBIX
nanHbix [Tons3oBarens (TenedoHHas 1/ WK ajipecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hudopmanus o ModuiabHOM ycTpoiicTBe. bankom coOuparoTcst JaHHBIE O MOOMJIBHBIX YCTpOHMCTBax
[lonp3oBarenel, Takue Kak MOJIEJIb MOOMIIBHOTO YCTPOICTBA, BEPCHS OIEPALMOHHON CUCTEMBI, YHUKAJIBLHBIE
UACHTU(HUKATOPHI YCTPOWCTBA, a TaK)Ke JaHHbIE 0 MOOMIIBHOW ceTH M HOMep MoOmiIpHOrO Tenedona. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA U HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3aHBI K YIETHON 3aHCH
ITonb3oBaremns.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxusaronive GyHKIUIO reorpa@uueckoro
MECTOIIOJIOKEHHSI MOOMIIBHOTO ycTpoiicTBa Ilonb30BaTens, no3BossitoT banky nostydaTs HHPOpMAIUIO O MECTe
¢akxTrueckoro MectononoxkeHus Ilonp3oBatensi, Bkmowas naHHele GPS, ornpaBmseMbie MOOWIBHBIM
YCTPOMCTBOM.

Nudopmanusa o coBepmiaembix onepaumsx. [Ipu coBepiieHun omnepanuid oriaTbl TOBApOB U YCIYT,
JCHEeXHBIX MEPEBOJIOB U Ipouero, bankom coOuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPIICHHBIX
omepauuii, TMn crnoco0a OMJaThl, JAaHHbIE O MPOAABLE W/WIM IOCTABIIMKE YCIYT, OMUCAHUS MPUYUHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBILIE ONEPaIUil.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIHaNbHOCTH, l[lomuTrkoii 00pabOTKM MEepCOHANBHBIX IaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ipenocrasiaenue unpopmanun [lonb3oBaTesiei TpeTbUM JHLIIAM

bankom He npenocTasnsercs nHpopmanus [lomp3oBaTeneii KoMIMaHUsAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITy4aeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHMSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM C baHKOM, 3ampaliMBaeTcCsl HONOJIHUTEIBHOE COIJIacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIEIO 3aKOHOAATENBLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMAIHS
Ilomp30Batreneir B TOM ciydae, €CIH IIONydYeHHE, HCIONB30BAaHUE W PACKPBITHE TaKoW WHGOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOMIOIEHNS ACHCTBYIOIETO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHUI MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIBIICHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXKE YCTPAHCHHS
TEXHMYECKUX COOEB WK podJieM 0€30IacHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTu banka, [lonmp3oBareneit onnaiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsnl 6€30aCHOCTH, HCTIOJIb3yeMble J1JIs1 COXpaHeHHA KOH(PUAeHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl JJsl oOecredeHus Oe30MacHOCTH W 3allUThI
nHpopMmarn [loms3oBaTeneil OT HECAHKIIMOHWPOBAHHBIX MOIBITOK JOCTYIA, WU3MEHEHUs, PACKPBITHS WU
YHUUTOXKEHUS, @ TAKXKE WHBIX BUIOB HEHAJUICKALIEr0 HCIONb30BaHUA. B wacTHOcTH, BaHKOM MOCTOSIHHO
COBEPIIICHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJISl TPOTHBOACHCTBUSI HECAHKIIMOHUPOBAHHOMY JJOCTYITY K cucTeMaM baHka ¢ 1ebio XUIIeHHs
UMYIIECTBA, (DUIIIMHATA U UHBIX BUJIOB MOIIIEHHNYECTBA. BaHKOM TaK)ke OrpaHUYIMBaeTCs JOCTYII COTPYAHUKAM,
NoJApsiAYMKaM W areHtam K wuHpopMmaruu [lonp3oBaresieit, npeaycMarpuBas CTPOTHE JIOTOBOPHbBIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 38 HApPYLIEHHWE KOTOPBIX MPEIyCMOTPEHBI )KECTKUE MEpHBI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

bezomacHocTs MCTIONB30BaHUS OHJIAH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
PEKOMEHIAIMI, U3TI0KEHHBIX B MaMsTKe Mo paboTe ¢ oHnaiiH-cepBrucamu banka Ha oduimansHoM caiite banka
www.gorbank.spb.ru. TTons30BaTesb H0KEH XpAaHUTh JaHHBIC YUYETHOW 3alUCH, TaKWE KaK JIOTHH U Mapoib
BTaiiHe OT TpeThbux nmil. [lomp3oBaTens 00s3yeTcs He3aMmeITUTeThbHO coolmark banky o mrobom ciydae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobaronenue ITonmp3oBarenem pekoMeHganuii banka Mo3BOJIUT 00ECTIEYHTh MAKCHMAIBHYIO COXPaHHOCTh
npenocTaplieHHON banky wH(pOpManuy, B TOM 4YHCIE PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO D3JIEKTPOHHOTO CPENICTBA IUIAaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHU3UT BO3MOXXHBIE PHCKH TIPU
COBEpIICHUH OTepaluidi C HCIIONb30BaHUEM PEKBU3UTOB OaHKOBCKON KapThl (WJIM HHOTO 3JIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. M3menenue Cornamenne o KoH(puaeHuuaabHocTH. [IpuMeHnMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE M BHOCUTH U3MEHEHMNS B ITOJIOKEHUSI HaCTOsAIIECTO Cornamenust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIleHns, €cId HWHOE HE IMPEeIyCMOTPEHO IMOJIOKEHUSAMU HOBOW pefgakumu CornameHuds o
koH(uAeHIHAIBHOCTH. baHk pexomenayet [losb30BaTesiM OHIaiH-cepBUCOB baHka peryspHo o0paaThCs K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Tpunoxenue Ne 6

K YCIOBUSAM JUCTAHIIMOHHOTO
OaHKOBCKOTO OOCITY)KUBaHHS (PU3HUECKHUX JIUI B

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 15O

AO «I'OPBAHK»

B AO «'OPBAHK)»

ITacrmopt: Ne

MPOIIy YCTAHOBUTH JTUMUT Ha cienytoue tunbl onepanuii B JJbO AO «I'OPBAHK»

IUIA cyeTa
Maxkcumansia | MakcumanbHasg Makcumansuas
Tun onepauuu sI CyMMa OJHOU cymma CcyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

L] IMepeBoanl B pyod.asix

(Cebe Ha cuer B npyrom 6anke)
JIronsam B pyOisix Ha cuet B npyroii 6aHk
Jrogsam B pyonsix [lo Homepy Tenedona
JIronsam B pyOsix Ha kapty GaHka
Jlronsam B pyonsix Ha cuer 6anka)

[] Cucrema BoicTpbix [Lnarexeii
(ITepeBobl 0 HOMEPY TenedoHa)

L] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omiara mo QR-koay

] O0MeH BaJIOTHI

*- 3HaueHue «0» 03HAYAET MOJIHBIH 3a1peT OICpalv JaHHOTO THUIIA.

(nata)

(®amunus M.O. u moanuch KINEHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIC ITPOBCPCHEI.

OTBETCTBEHHBIN UCITOJIHUTEND

0)5(0)

MOJIIINCH

nara
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[Tpunoxenue No 7

K YCIOBHSIM JUCTAaHIIHOHHOTO

0aHKOBCKOT0 00CITYy)KMBaHUS (PU3UUECKUX JIHII B
AO «(I'OPBAHK»

[Ipomry ycTaHOBUTBH TUMHUT Ha cieayroniue Tumbl onepanuii B JIbO AO «I"OPBAHK»

JUISL cYeTa
MakcumanbHa | MakcumanbHas | MakcumanbHas
Tun onepanuu s1 CyMMa OJHOU cymMMa CyMMa Ollepanuu
omnepanuu * omieparuii B Mmecsl, pyo*
JIeHb, py0*

(] IMepeBoanl B pyo.asix

(Cebe Ha cuer B npyrom Ganke)
Jlropsam B pyOsix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
JIromsam B pyOsix Ha kapty Oanka
Jlrogsam B pybnsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonibl mo HOMEpY TenedoHA)

[] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omsara mo QR-koay

[ O6MeH BAJIIOTBI

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT Onepanuy JaHHOTO THIIA.

(mara) (®amunus M.O. u moanuck KINEeHTa)
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[punosxenne Ne 8
K YCJIOBUSAM AMCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY KMBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

HOPSAOK UCIIOJIb30OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOH OIVIATBI (SBPAY) YEPE3 CUCTEMY BbICTPBIX
IVIATEXEHA (CBII) AJI PU3NYECKUX JIMI B AO «'OPBAHK»

(IYBJINYHASA OPEPTA)

Hacrosimuit [Topsimokx ucmonb3oBanus cyera KimeHra B cepBrce OeckoHTakTHO# omiatel (SBPay)

yepe3 cuctemy ObicTprix miarexkeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
ITopsamox) ycTanaBIUBaeT MOPsAAOK HCIoNb30BaHus TokeHna Knmentom.

Axuent nHacrosumiero [lopsaka ocymecTBisieTcsi myteM (OpMHpOBaHUs 3amucu TOKeHa B MamsTh

SBPay. Ilocne coBepiieHus akuenta, bank u KimeHT cuutarorcs 3akirouuBiiuMmu  CorJiallieHHE Ha
JIEACTBOBABIINX B ICHb 3aKIIOYECHUS Y CIIOBUSX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

1. MOPSAAOK ®OPMUPOBAHUS U UCITOJB30BAHUS TOKEHA

s nobasnenus Cuera B SBPay HeoOxoaumMo cinenoBaTh HHCTpYyKLUAM [IpoBaiinepa.

CueT He MOXeT ObITh JI0OOABJICH U HMCIOJIb30BaH B SBPay B ciyyasx orpaHWYeHUs €ro MCIOJIb30BaHUS
bankom.

TokeH He MOXKET OBITh co3/1aH O0e3 Hannuus B banke akTyanbHOM HH(OpPMALIUKU O 3aPETUCTPUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KimenTa, Ha KoTopblii bankoM HampaBisieTcss 0THOPA3OBhIHA MaPOIIb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUU C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
Denepanyu, MpaBUIaMH TUIATEXHON cHCTEMBI U TpeOboBaHusaME [IpoBaiinepa.

Toxen ucnone3yerca Kinenrtom nns cosepuenusa Onepanuii B TCII, noanep:KuBaromux TEXHOIOTHIO
MpOBeJIeHNsI OECKOHTAKTHBIX TUIATEKEH, a TakKe uepe3 ceTh MHTepHeT (B MHTEpHET- Mara3uHax).
KnueHt yBeoMieH, MOHUMaET U coriamiaercs ¢ TeM, uto He Bce TCII MoryT obecriednTs BO3MOKHOCTh
npenoctapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHast cucTeMa u/Wiiu
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOAUTH OTPAaHMYEHHUs, B TOM uncie mo cymmam Onepanuii CBIL.

IIpu ucnonp3oBanuu TokeHa ycimoBust oOcimyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYOIINN TOKeH
chopmupoBan (Tapudsl, ycTaHOBIEHHBIC TUMHUTBI M OIPaHUUCHUS, HHOOPMHUPOBAHUE 10 ONEPALIUAM, U
WHBIC YCIIOBHSI) COOTBETCTBYIOT JIEHCTBYIOIIEH penakiuu. Onepariu, COBEPIICHHBIE C UCTIOIh30BAHUEM
TokeHa, MPUPABHUBAIOTCA K OIEpalsM, COBEPLICHHBIM C HCOOJb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenust mexy Knmentom 1 baHkoM, BOSHUKAIOIIUE B PE3yNIbTaTe
ucmnosb3oBaHusl TokeHa, pacmpocTpaHstoTes ycioBus Jlorosopa.

briokupoBanne TokeHa win ero yaajleHHe W3 HaMsITH MOOWIBHOTO yCTPOWCTBA HE NpeKpaliaeT
neiicteue Cyera, K KOTOPOMY COOTBETCTBYIOIIMI TokeH CHOpMHUpOBaH, U HE BIEYET TEXHHUYECKUE
OTpaHHYEHUS Ha €ro UCIOob30BaHue (He OiokupyeT cuet). Ecnmu k Cuety co3iaHo HecKoJIbKo TOKEHOB,
pHu OJIOKUPOBKE OJTHOTO U3 HUX, OCTATHHBIC TOKEHBI HE OJIOKHPYIOTCSI.

2. CPOK JEMCTBUS COTJANIEHUS

Cormamenye 3aKiIfo4aeTcs Ha HEONPEACIICHHBI CPOK W TPEKpamaeT CBOE ICHCTBHE C MOMEHTA
npeKparienns aecteus TokeHa, KOTOpsIiA ObuT chopMUPOBaH B COOTBETCTBHH ¢ COTNNallleHHeM WIIH C
MOMEHTa PacTOp>KEHHs J0rOoBOpa, HA OCHOBAHMHM KOToporo bankom o6cmyxknBaercs Cyer, K KOTOpOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornaimieHusi HE BIUACT HA IOPUAWYECKYIO CHIY MU JCHCTBUTEIHHOCTH
pacmopsbKeHU 0 IepeBOIe ICHEXKHBIX CPENICTB, HanmpaBieHHbIX KiinentoMm B baHk 10 mpekpaiieHus ero
JICHCTBHA.

3. IIJIATA 3A UCITOJIb3OBAHUME SBPay

3.1. bankom He B3uMaeTcs IiaTa 3a ucnojs3oBaHue SBPay. [IpoBaiimep, a Takke HHbIE CTOPOHHHUE
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3.2.

3.3.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

OpTraHM3aIli{, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT MEepeaadl JaHHBIX,
MOTYT B3UMAaTh IUIATY 3a YCIYTH B CBS3U C UCIOJb30BaHHEeM MoOuimsHOTO yeTpoiictBa wm SBPay. Ilpu
3TOM BCE€ KOMHCCHHM U JpYyrue IUIaTeXH, NpuMeHuMble K KIIMEHTy B COOTBETCTBUM C YCIOBUSIMU
3aKJII0YEHHOro /[oroBopa, Takxe MPUMEHSIOTCS. KO BCEM ONEpPalUsM, COBEPIIEHHBIM C UCIOJb30BAHUEM
SBPay.

bank, a taxxxke SBPay nim TCII o cBoeMy yCMOTPEHHIO MOTYT YCTaHABIMBATh JJUMHTHI HA COBEPIIICHUE
onepaunuu.

Ho 3axmoyenus: Cornamenusi KinumeHT 00s3aH  03HAKOMHUTBCS C YCIOBHSAMH OKa3aHHSA YCIYT,
ycTaHoBieHHbIMU SBPay, a Takyke HHBIMU CTOPOHHUMH OpPTaHU3aLUSMU.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Kinnent o6s13an co0roaTh cieayromue Mepsl 1J1s 3aIUThl ToKeHa:

® He OCTaBIATE MOOWMIEHOE YCTPOHCTBO O€3 MPUCMOTPa;

® He nepenaBaTh MoOOMIEHOE YCTPOHCTBO TPETHUM JIAIIAM;

e 00ecneunTh COOTBETCTBYIOIIMH YPOBEHb 0€301acHOCTH Ha MOOMIBHOM YCTPOWCTBE, UCIIONB3YSI
aHTUBHPYCHOE MPOrpaMMHOE oOecriedeHre (Ipu HaJTUIuH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBRA),
cpenctBa AyreHtudukannu, BCTpoeHHbIe B MOOMIIBEHOE YCTPOMCTBO | Tpemaraemblie [IpoBaiimepom;

e yOenuThes, YTo Ha MOOHIBHOM YCTPOHCTBE HE 3apETUCTPUPOBAHBI CpeicTBA AyTeHTH(DUKAIIUH
TPETHETO JINLIA;

e He pasriamaTh TPEeThbUM JHIAM COOCTBEHHBIE cpelcTBa AyTeHTUHKAMW Ha MOoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUICHINATBHOW HHpOpMaIHeH;

® yIaJHTh BCE JIMYHBIC JaHHbIe, pruHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIEHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM TP HEOOXOAUMOCTH Mepefiadll YCTPOHCTBA B OPTaHU3AIIHUIO,
OCYILECTBIISIIOILYIO PEMOHT;

e oOparuThcs B baHK He3aMeAIUTENbHO, B CIy4ae MOA03PEHUHN Ha J1000€ HECAHKIMOHUPOBAHHOE
UCIIOJIb30BaHne MoOMIIbHOTO yCTpolicTBa i pa3menienHoro B SBPay TokeHa, a Taxoke B cirydae yTpaTsl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBATh JIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOMIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

® He nojaBeprath MoOMIIbLHOE YCTPOKCTBO B3JIOMY OIEPAIlMOHHON CUCTEMBI,

® He Hcnonb30BaTh SBPay npu mokiroueHny K O€CIPOBOIHBIM CETSIM OOIIET0 JOCTYIIA.

C uenpio mosydeHuss MHQOpMAIMM O COBEPUICHHBIX omepanusx KimeHT o00s3aH MpenocTaBIsTh
JIOCTOBEPHBIE CBEJICHUSI, B TOM YHCIIE CBEJCHUS 0 HOMepe Tesie)OHa U ajpece AIIEKTPOHHOU IMOYTHI, JUIs
nonyuenusi SMS-coo6muiennii, PUSH-yBemomennii u E-mail-yBenomienuii banka, a B ciiydae U3MEHEHHUS
uHpopMaruu s CBsi3u ¢ KIIMEHTOM, CBOEBPEMEHHO IMPEJOCTABIATh AaKTyalbHYI HH(POPMAIIHIO,
corJiacHo ycioBusaM Jlorosopa.

KieHt rapantupyer, 4To HOMep MOOHMJIBHOTO TelieoHa MPUHAIICKUT JIMYHO €MY U TPETHUMH JTUIIAMHU
HE UCIIOb3yeTCsl.

Knuent npoungopmupoBas, 4To HoMep MOOWIBHOTO TenedoHa OyIeT MCIOIb30BATHCS B KAUECTBE €ro
VHHUKaJBHOTO WAeHTH(UKATOpa, B TOM 4Ymcie NHpu oOpamieHun B baHk, W Juis oTmpaBku emy SMS-
coobmenuit 1 PUSH-yBenomiienuit ¢ uadopmaiueit 00 onepanusax CBII ¢ ucnonszoBanuem Cuera, o
JIOTHHE, mapoiie, [uid Bxoaa B CucrteMy, O KoJaxX HOATBEP)KICHUS, KOAOBBIX CJIOBaX, a TakkKe s
MOJy4YeHHUs] B 3JIEKTPOHHOM BHUJAE €ro TOJIOCOBBIX PACIOPSHKEHWH W 3asiBICHUH O NPEIOCTABICHUH
uHpoOpMaIMK WK 0 coBepiieHun onepaiuii mo Cuery. HecooOuienne banky 00 m3meHeHuu (yrepe)
YKa3aHHOTO HOMEpa SBJISIETCS OCHOBaHUEM ISl 0TKa3a B COBEPILIEHUH onepanuid no Cyery, HapyleHHeM
MOPsIIKa MCIOJB30BAaHUs DJIEKTPOHHOIO CpEACTBAa IUIaTeXa W OCHOBaHMEM MJIsi MPHUOCTAHOBJICHUS
UCIIOJIb30BaHUS BCEX IPEIOCTaBICHHBIX KUIMEHTY 3J1E€KTPOHHBIX CPEICTB IUIATEXKa AJsl COBEPIICHUS
onepanwii o Cyery.

5. OTBETCTBEHHOCTb

OTBeTCcTBEHHOCTS 32 (pyHKmonupoBanrne SBPay Hecer npegocrapistomuii ero [Iposaiimep.

BaHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE MPOOIEMBI B McIoNb30BaHuU SBPay mim oTcyTcTBHE
BO3MOKHOCTH A1 Knuenra ucnons3oBats SBPay s coBepiienus tex uinu uHbix onepauuid ChII.

banHk HEe HECET OTBETCTBEHHOCTH 32 YOBITKH, KOTOpPBIC MOKET oHecTH KimeHT B pesynbrare otkaza TCII B
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54.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

BO3MOXHOCTH coBepieHus onepauuii ChII ¢ ucnons3zoBanuem SBPay. baHk He HeceT OTBETCTBEHHOCTH 32
paboty MoOuisHOTO ycTpolicTBa Knuenra.

bank HEe HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh MH(OPMAIHMH, MPEJOCTABICHHON WM XpaHUMOM
IIpoBaiinepoM WIM APYTUMH TPETHUMH JHIIAM B CBSI3M C wHcmonb3oBaHneM SBPay. bank He Hecer
OTBETCTBEHHOCTU TpH Hapyumienun [IpoBaiizepom mnpaBui O€30MaCHOCTH, BIUSIONIMX Ha JIHOOYIO
coOpaHHYI0, COXpPaHEHHYIO HIIH OTIIPABIEHHYI0 WH(GOPMAIIHIO.

KimeHT HEeceT OTBETCTBEHHOCTH 32 BCE OIIEPAIINH, COBEPIICHHEIE ¢ moMoIipio SBPay, BHe 3aBrcuMoCTH OT
TOT0, CBOE MJIM TPETHHX JIUI] HCITOJIb30BaHO MPHU 3ToM MOOUIIBHOE YCTPOMCTBO.

KiveHT HeceT OTBETCTBEHHOCThL 3a BCE OINEpaniH, coBepineHHbie ¢ momomnipio Cuera/TokeHa, 3a
WCKJTIIOYEHNEM CITy4aeB, MPETyCMOTPEHHBIX YCIOBHAMHU JlOTOBOpa M IIONOKEHUSMH JIEHCTBYIOIIETO
3aKoHoAaTenbcTBa PO.

6. IMIPABA U OBSI3AHHOCTH CTOPOH

bank Bmpase:

- B 11000€ BpeMs IPEKpaTUTh cOTpynHuuecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTh BO3MOXKHOCTH Hcmonb3oBaHusi Cuera ana cosepweHust omepauuiit  CBII ¢
ucnoin3oBanrem SBPay.

YkazaHHble BbIIIE JAeHCTBHS baHK BrpaBe NpeanpuHsaTh 0e3 IpeBapuTeNIbHOrO yBeqoMiIeHus: Kimenra B

ciydae, ecnii KimneHT He BeIoHAET HacTosue [IpaBuna w/unu Hapymaet yciosus Jlorosopa, a Takxe B

MHBIX CIIy4yasx 1o ycMoTpeHuro banka.

bank o00s3aH obOecneuuTh KpPYIJIOCYTOYHBIH TNpueM yBeaomieHud KiueHta o HeoOXoaMMOCTH

omoxupoBanus Tokena mo temedoHam banka wmmu depe3 Cuctemy JBO, n HezamennuTeNnsHO MO
(hakty oOpamenus KinmeHTa ocymecTBIsITh OIOKHpPOBaHNE COOTBETCTBYHOMEro TokeHa.

Knuenr Brpase:

- HHULIMUPOBATH opMupoBanne TokeHOB U yaansaTh TokeHsl yepes SBPay;

- oOpamiatbesi B baHK C 3asBIEHHSAMH, B TOM 4YHCJIE IPH BO3HHUKHOBEHHH CIIOPOB, CBS3aHHBIX C
oTeparsIMy, COBEPIICHHBIMH ¢ ucrmoib3oBaHueMm SBPay. 3assmenust Kimenra paccmatpuBaroTcs
bankoM B CpOKH U B MOpsAKe, yCTaHOBJIEHHBIE [loroBopoMm;

- B Cilydae HEOOXOAMMOCTH HHUIIMHPOBATH OQopMiiecHHE HOBOro TokeHa kK ToMmy ke CueTy Ha WHOM
MoOUIEHOM YCTPOHCTBE.

Kinent o6s3an:

- cOOJFOIaTh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHUS (PU3UUECKUX JIHII B
AO «'OPBAHK», B ToM 4ncie TpeOoBaHUs K O€30I1aCHOCTH MCIIOIb30BaHUsI MOOMIIBHOTO YCTPOWCTBA,
Ha KOTOpoM xpaHuTcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAaHKLIMOHWPOBAHHOIO MCIOJb30BaHUS TokeHa -
He3aMeUIMTeNIbHO o0patuThest B bank [y OnokupoBanus TOKEHOB, coxepKamuxcsi Ha yTpaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEIOMIICHHE CUMTAeTCs MOJIYYEHHBIM B MOMEHT MOATBEpKIeHUs baHkom
¢axTa OnokupoBanus TokeHa. B nannom ciyuae bank Giiokupyet ToJdbK0 TOT TOKEH, KOTOPBIN XpaHHICS
Ha yKa3aHHOM MOOHIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHU S

3axnrouast Cornamenue, KmueHT MOHUMaET U COTIIaCceH C TEM, UTO:

- TOJIydYeHHE YCIIYT OCYIIECTBISETCS depe3 ceThb VHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHAaJIOM CBSI3H;

- baHk He HeceT OTBETCTBEHHOCTH 3a PUCKH, CBA3aHHBIC C IMOAKIIOYCHHUEM MOOHMIIBHBIX YCTpOI\/’ICTB
Kimenta x cetn I/IHTepHeT, BO3MOXHBIM HapyHmICHUEM KOH(bI/IJIeHHI/IaHBHOCTI/I U HCJIOCTHOCTHU
nH(popMaIuu npu pabote yepes ceth MHTEpHET;

- pabotocnocobHocts SBPay (B Tom umncne npu coBepuiennd Omepanuii CBII) 3aBucur ot
IIpogaiinepa;

- bBaHk He KOHTpONUpYET W He BIMSET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3HU,

- baHk He rapaHTHUpYeT KOHPUACHIMATBHOCTh U 0€30MaCHOCTh XPAaHEHUS M Tepelaud TaHHBIX Yepes3
ceTb [IpoBaiifnepa, KoTopas HaXOAUTCS BHE KOHTpOIIst baHka.

3axmrouass Cornamenue, KiweHT cornamaercs ¢ TeM, 4yTo baHk BIpaBe coOuparh, HCIONB30BATh U
nepenasath nHpopmanuto o Kimuenre, B Tom uncie napopmaruo, oTHocsytocs k Cuery, TokeHy 1
copepiiennto Onepanuii CBII, a Takke oOMeHMBAThCS naHHOW uH(popmarmen ¢ [Ipopaiigepom u
JUTATEKHOM CUCTEMOM B CIEAYIOIINX LEIIAX:

- 1S TOATBep K AeHUs JIndHOCTH KineHTa,
- 17151 popMHUpOBaHMs / OJIOKUPOBaHUs / pa30yIoKUpoBaHus / ynajieHus TokeHa,
- s mepenadd / monydeHus uHpopMaiuu o coBepiieHHbIX Kimentom Omneparmsx CBIT u
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7.3.

7.4.

7.5.

7.6.

ocyIecTBiIeHHs Mo ykazanHeIM Onepanusm CBII pacueTos;

- s coneiictus [IpoBaiiepy B IOBBIIICHUH 0€30MMaCHOCTH U YIy4IlIeHUH paboThl SBPay npu
BBITIOJTHEHUH CBOMX O0S3aTEIhCTB M pPEANN3allid CBOWX MPaB B COOTBETCTBUHU C COTJIAIICHUSMH,
3aknroueHHbIMU ¢ [IpoBatinepom u [lnatexHoii cucremoii. bank BrpaBe 00001aTh UHPOPMAIIHIO O
Knuenrtax unm nenath ee 00€3IMUEHHOM;

- TSI IOBBIIEHUS 0€30MacCHOCTH OKa3bIBAEMBIX YCIYT U MPEIOTBPAILCHNS MOIICHHHYECTBA;

-0  3ampocaM  IPaBOOXPAHUTENBHBIX  OpPraHoB, B  CIy4asx  IPEeayCMOTPEHHBIX
3aKOHOATeNbCTBOM PD.

Croponsl goroBopuinck, 4o Bce Onepannu ChII, coBeprienHble ¢ ncnoiab3oBaHneM TokeHa, He MOTYT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HenpaBoMepHbIe, Tak kak coBepmienne Omneparuii CBIl ykazaHHBIM cITOCOOOM HEYITOJTHOMOYEHHBIM
KnnentoM munom sBisieTcss cinenctBueM HapyuieHus KiuneHToM «YClIOBHM IHCTaHIMOHHOTO
OankoBckoro oocmyxusanus usnyeckux auin B AO «TOPBAHK».

HNudopmanus u3 anmnapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTeMbl, banka u IlpoBaiinepa
MOJKET HCIIONIb30BAThHCS B KAYECTBE JOKA3aTeIhCTB MTPH PACCMOTPEHHUH CIIOPOB, B TOM YHCIIE B CyIeOHOM
TOPSTIKE.

OtHomenus, Bo3Hukaroinue y Kiuenror ¢ [IpoBalinepom, oreparopaMu yciayr OSCIpOBOIHOM CBSI3H, a
TaKk)Ke€ WHBIMH JINLIAMH, OKA3bIBAIOIIMMHU YCIYTH, JOCTYMHBIE MOCPEACTBOM HCIONB30BaHus SBPay,
PEryJIupyOTCS OTACIBHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSAMH.

Bo BceM, 4TO He NpeAyCMOTPEHO «YCIOBHAMH JAUCTAHIUOHHOTO OaHKOBCKOTO OOCITYXHBaHUS
¢usngeckux mur B AO «'OPBAHK)» (B ToM guciie, B 4aCTH OCYIIECTBICHUS pacdeToB o Omepariusim
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JJoroBopom), bank n KimmeHT pykoBOACTBYIOTCS
noJsiokeHusAMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOATENbCTBOM Poccuiickoit denepanum.
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